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Through knowledge and experience sharing, the webinar series aims to increase readiness of providers and teams to transition to or use virtual care technologies in their 
practice, support practice change / improvement, increase awareness of key resources for support, and create connections between providers.  

Audience: Primary health care providers, teams and leaders in all practice settings, along all stages of virtual care readiness and experience from pre-contemplative to 
beginner to those with intermediate experience. 

There are no pre-requisites to participation. The webinars are being offered via WebEx, and will be recorded and shared on our website for future reference.  

This Group Learning program has been certified by the College of Family Physicians of Canada and the Nova Scotia Chapter for up to 4.5 Mainpro+ credits. (Excluding Webinar 2a). 

Webinar 1 | Making the Leap to Virtual 
Care: Moving Beyond the Telephone 

Webinar 2a/b | Getting Started with Virtual Care Webinar 3 | Beyond the Basics: 
Enhancing Virtual Care 

Learning Objectives: 
• Describe what virtual care is and how it is being utilized within 

Primary Health Care in NS 
• Understand what virtual care options are available for NS PHC 

providers and its impacts on patients and providers 
• Increase comfort and confidence in adopting virtual care 

technologies through implementation examples  

• Increase awareness of resources / supports available to 
transition to virtual care technologies 

Learning Objectives: 
• Understand the requirements and workflows to provide virtual primary 

care via 1:1 and group visits 
• Gain competencies to get started with using the virtual care technologies 

available, including patient communication 
• Increase awareness of resources / supports available to get started with 

virtual care 

Learning Objectives: 
• Increase familiarity with advanced and 

innovative uses of virtual technologies to 
provide care, including asynchronous care 

• Increase understanding of how to improve 
virtual care through a quality improvement lens  

• Increase awareness of resources / supports 
available to improve virtual care 

Panelists: 
• Susan Savage, NP, Queens Family Health 
• Susan and Jordan Brenko, Patient / Family 
• Dr. David LaPierre, Family Physician, Kentville 

Guest Speaker: Katie Heckman, 
IM/IT Virtual Care Team 
 
Panelists: 
• Jennifer Manuel PT, Wellness 

Facilitator, Community Health 
Teams 

• Janice Knapp RN CDE, 
Diabetes Nurse Educator, 
Valley Regional Hospital 
Diabetes Centre 

• Kelly MacIsaac, Primary 
Health Care Coordinator 

Guest Speakers: Stewart Gray and Brent 
Andrews, Doctors NS 
 
Panelists: 
• Dr. Leisha Hawker, Family 

Physician and DNS E-Health 
Committee Co-Chair 

• Dr. Ajantha Jayabarathan, Family 
Physician and Director, Coral 
Shared-Care Health Center Ltd  

• Dr. Maria Alexiadis, Family 
Physician and Department Head, 
Family Practice 

Panelists (in progress): 
• Dr. Tara Kiran, Fidani Chair in Improvement 

and Innovation and Vice-Chair Quality and 
Innovation,  Department of Family and 
Community Medicine, UofT 

• TBD 
• TBD 

Audience: All primary health care providers and staff - 
Session for Family Practice and PHC Chronic Disease 

Management / Wellness Teams 

Audience: Session for PHC Chronic 
Disease Management / Wellness 

Teams 

Audience: Session for Family Practice 
Providers / Teams 

Audience: All primary health care providers and 
staff - Session for Family Practice and PHC Chronic 

Disease Management / Wellness Teams 

January 27, 8:00 – 9:30 am February 10, 8:00 – 9:30 am February 24, 8:00 – 9:30 am March 10, 8:00 – 9:30 am 

 
Registration is required. You may register for one or all - up to you! 

Questions? Email PHCPracticeSupport@nshealth.ca. 
 

February 11, 2021 

http://www.cdha.nshealth.ca/node/22500
mailto:PHCPracticeSupport@nshealth.ca
https://nsgov.webex.com/nsgov/onstage/g.php?PRID=dd1d023492ab996337c9d58734fa40b2

