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Facilitator Introduction 

Sample Script 
 

Welcome to the group medical visit for people living with (CONDITION).  I’m (NAME), and I will 
be facilitating the visit with Dr. or NP (NAME) and/or the team. 
 
You may notice that it’s sometimes difficult to get in to see your primary care provider, or that 
appointments can seem rushed.  You might also find that you spend lots of time waiting. In 
‘group medical visits’, there will be no waiting and you’ll have the opportunity to see your family 
doctor, nurse practitioner and or your CDM team.  
 
(For GMVS for unattached patients): If you do not have a family doctor, the health care providers 
here today can only assist with items pertaining to (CONDITION) and will not be your most 
responsible health care provider. Please keep your questions limited to (CONDITION) and related 
complications. If you have additional healthcare needs, we will direct you to a resource in your 
community. 
 
As your facilitator, I am here to support the team in answering questions you may have in areas 
like: (LIST CONTENT AREAS, e.g., nutrition, self-management, emotional wellness) as they are 
related to (CONDITION).  Best of all, you are participating with other people who are dealing with 
similar health issues.  You can ask all of your questions to the group, share stories and 
information, and support each other too. 
 
Depending on the design of the group medial visit, you may see the doctor or nurse practitioner 
(NAME) one-on-one for a quick check.  If you have questions you would like to keep private, you 
can ask them at that time.  Doctor or NP may ask if they can answer the question in the group, 
without mentioning who asked it. This is important so that everyone can learn.  Usually, if one 
person has an issue or question, they’re not the only one!  
 
In general, we’ll be asking you what you’d like to learn more about.  We will share some specific 
information when it is important for your well-being, but overall, these sessions are for you to 
find out what you really want to know. 
 
You may find that all of your concerns are addressed in the group sessions.  But if not, you’re still 
very welcome to make an appointment to see Dr. or NP (NAME) or someone on the clinic team 
as needed – just like you would normally.   
 
Most of the time will be spent together as a group – discussing and learning.  We want you to 
feel very safe and comfortable sharing information. For that reason, it is very important that we 
all agree to respect each other’s privacy and not share anything about the other members of the 
group outside of our sessions. We hope that you’ll share what you’ve learned about managing 
your health with others, just not names, stories, or any personal information. Does anyone have 
any concerns with this? (Review and sign/confirm the Confidentiality Agreement with group.) 
 
Finally, we want to make sure that everyone is comfortable during the sessions. (Review group 
guidelines).  Please feel free to stand up or move about as you need to. Now let’s do 
introductions (Introductions).   




