
NORTHERN ZONE - INFORMATION TRANSFER ENGAGEMENT ACTIVITY RESULTS, Fall Forums 2018 
*Note: Not all discussion results were available for summary reporting. 

Question 1: What client information do you need in order to plan and deliver care? 

 Who is this information important to …  

Information that is critical to plan and deliver care Client/ 
Family 

Home 
Care Facility Cont 

Care Other  

mobility issue (transfer and equipment needs) x x x x  
allergies/past medical history x x x x  
behavioural issues x x x x  
ability to provide ADL (ADL function) x x x x  
skin integrity x x x x  
level of cognition x x x x  
medication (Rx, non, compliance, how taken) x x x x  
social history-detailed accurate, broad x x x x  
family support x x x x  
capacity (SDM, POA) x x x x  
access to family physician x x x x  
NS discharge transfer tool (paramount to the transfer of pt's from acute to LTC) x x x   
mobility issue (transfer and equipment needs) x x x x  

 

Question 2: How can we use this information to reduce the amount of repetition for clients and families? 

Client/Family Continuing Care Home Care Facility Other 

  

information 
 included at the point of transfer 
needs to be complete and up-to-date 

Clear care plan 
service plan complete and up-to-
date 

comprehensive tool to  
capture accurate history   

  

Checklist of: 
what does family need? 
What does Cont. Care? 
What does LTC/Facility need?       

travelling chart and vital  
information travels with client 

Use of CC SP but  
need to confirm the information       

Question 3: How can we use this information in our practice to improve care planning for better outcomes for clients? 

Client/Family Continuing Care Home Care Facility Other 
Current, up to date, relevant and shared so proper care planning can take place 

 


