
 

 

Effective immediately all management/non-union vacation is 

suspended. 

 

This action is being taken in response to the global pandemic declaration by the 

World Health Organization https://www.who.int/ 

and the fact that there is a reasonable operational concern.  As a result we will 

assess vacations on a case by case basis.  Please contact your manager to 

discuss your individual vacation plans.  All managers should expect that they 

will be recalled if their vacation continues to be approved, and must be available 

for recall. 

 

As a health care organization, it is important that we take every measure we can 

to ensure the safety of immunocompromised patients, maintain our capacity to 

respond to community needs and focus on the prevention of disease in our 

communities.  

 

You are also asked to review the vacation/travel plans with your management 

team members.  The decision to continue to approve the vacation should be 

based on operational requirements and the ability to recall the individual if 

required.  We are unfortunately not able to support vacation that would result in 

the individual not being able to be recalled (for example leaving the country).  

Many travel agencies and airlines are waiving any change or cancellation fees at 

this time.  If there are costs incurred as a result of this decision they should be 

presented to the employer for consideration. 

 

In addition, please identify, for your service and location, the number of staff 

that are expected to be on vacation between now and the end of March.  Please 

note number and role.  This should be provided to the site manager and 

executive director of operations for the zone, and provincial program    

leadership where applicable, by end of day today.   
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Any staff that have travelled outside of the country are now required to self-

isolate for 14 days.  Individuals are not permitted to go to their worksite until 

they have completed this isolation period.  Please take the necessary actions to 

update your schedules to reflect this and notify your team members of this 

requirement. 

 

Compensation details during 14-day isolation period 

 

All NSHA employees who have travelled outside of Canada on vacation are 

required to call 1-833-750-0632 to report that they have returned home from 

vacation outside of Canada.  They will be assessed on the call and may be 

placed on one of three statuses: 1) working from home or 2) on paid 

administrative leave or 3) considered to be on sick leave if they are ill. 

1) An employee is asymptomatic and able to work from home, they will be 

paid for work performed at home. 

2) If they are asymptomatic and are in a position that is unable to be 

performed at home they will be placed on paid Administrative Leave for the 14 

day isolation period.  Details of their individual compensation will be confirmed 

by local Human Resources departments. 

3) Employees who return from vacation and are experiencing symptoms will 

be required to follow the steps for assessment and treatment.  Employees who 

are sick will follow the usual sick pay provisions available to them.  Further 

information on sick pay provisions can be confirmed with local Human 

Resources or Payroll departments. 

 

For information regarding travel reimbursement please refer to the Management 

Terms and Conditions of Employment. 


