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LTC Expert Panel Mandate

To make recommendations that are 
evidence-based, feasible, and sustainable 
that will:

• Improve quality of care in LTC facilities
• Ensure appropriate staffing of LTC facilities
• Enable recruitment and retention of 

appropriate LTC staff



Our Process

Discovery

Synthesis
Distill gathered 
information to 
inform panel

Recommendation
Develop & 

submit
recommendations 

for review 
and action

Panel

Family & 
Resident 

Interviews

Zone 
Engagement 

Sessions

Continuing 
Care Forums

NSHRF 
Literature 

Review 

Targeted Sector 
Stakeholders

September November 

Presenter
Presentation Notes
Process



What we are hearing…

Dignity & Privacy

The need for identity and 
confidentiality

Guilt & Shame

The disconnection between personal 
values and LTC realities 

Prevention

Proactive actions to avoid illness and 
conflict

Common 
Expectations

To acknowledge and communicate 
what LTC facilities can or cannot 

provide

Sector Stigma

Inequality from acute care and 
magnification of negativity

Wellbeing

The support for emotional, mental, 
and spiritual needs

Modes of 
Communication

Ways of working collaboratively and 
efficiently

Complexity & 
Individuality

People are multifaceted and each 
need unique support

Accountability

Trust is built from consistency and 
transparency

Safety

The balancing act of managing risk in 
a compassionate way



What’s Your Perspective?

We want to hear from you about the…

• biggest challenges facing the long-term care system?

• key opportunities that will increase quality of care and 
ensure appropriate staffing? 



Thank you!


	Expert Advisory Panel �on Long Term Care
	Meet the Panel
	LTC Expert Panel Mandate
	Our Process
	What we are hearing…
	What’s Your Perspective?
	Thank you!

