
 

 

To all staff and physicians  

Current situation 

As of today, March 19, Nova Scotia has 1546 negative test results, 10 

presumptive positive cases and 5 confirmed case of COVID-19. Read the 

release from the province here. Testing numbers are updated daily at 

https://novascotia.ca/coronavirus.  

 

Our response 

Today, President and CEO Dr. Brendan Carr, in a message to staff, 

announced that parking will now be available free of charge at Nova 

Scotia Health Authority (NSHA) hospitals. Parking gates will be open 

beginning this afternoon, Friday, March 20. In recognition of their 

commitment to patient care during COVID-19, staff and physicians will 

not be charged for parking during the pandemic. Management is working 

on a reimbursement process for staff and physicians currently paying for 

parking. Updated communications will follow in the coming days. 

Designated Zone COVID-19 Inpatient Units 

As was first communicated in Update #13 (March 17), NSHA is working to 

create provincial capacity for in-hospital care for COVID-19 patients who 

may require it.  Our planning and response includes: Primary Assessment 

Centres for people referred by 811; Secondary Assessment Centres in 

regional hospitals for patients requiring some care & treatment, and; 

COVID inpatient units for patients requiring admission.  

The following hospitals have been designated, and are prepared to host 

COVID-19 inpatients:  

 Halifax Infirmary 

 Dartmouth General Hospital 

 Yarmouth Regional Hospital 
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 Cape Breton Regional Hospital 

 St. Martha’s Regional Hospital 

 Colchester East Hants Health Centre 

 

Units have been identified based on criteria such as access to negative 

pressure rooms, proximity to an Intensive Care Unit (ICU), etc. Other 

COVID-19 units may be identified as the situation evolves. 

Work will continue to make sure units are ready, and staff are 

appropriately trained and prepared to run the unit and safely care for 

patients. This will require ongoing support from many departments and 

program areas.  

Visitor restrictions 

Effective immediately, NSHA has put visitor restrictions in place at all 

NSHA facilities to limit the spread of respiratory illness, including COVID-

19.  

No visitors are permitted in any of NSHA’s hospitals or facilities except in 

compassionate and supportive situations in consultation with the care 

team.  Consideration will be given to: 

 Supports for individuals receiving palliative care or MAID 

 One designated support person per patient for labor and delivery 

room;  

 Parents/ guardian with pediatric patients;  

 One support person/ substitute decision maker as required for 

patients needing assistance including but not limited to cancer 

care, some emergency, outpatient or critical care situations, 

discharge planning (a healthy individual to pick up discharged 

patients), 

 



 

We all have a role to play in preventing the spread of COVID-19. Multiple 

people waiting in hallways, family rooms or waiting rooms is not 

acceptable given requirements to social distance. Visitor restrictions are a 

series of infection control measures put in place to reduce the risk of 

spreading infectious diseases which are common in health care facilities. 

They are designed to help keep clients, families, staff and visitors healthy 

and safe. 

New visitor restriction posters are available in English, French, simplified 

Chinese, Arabic and Farsi. Other sizes and colours are available on the 

NSHA coronavirus intranet site.  

Thank you 

To the thousands of health care providers and staff across the province 

who continue to stand up and show up in the most critical times, thank 

you. Despite the uncertainty many of us may be feeling, we know no 

matter the challenge, our teams are working hard to take care of Nova 

Scotians every day. We’ve been hearing some truly positive and up-lifting 

stories these past weeks, and we wanted to take this opportunity to share 

some of them with you. From NSHA and everyone across the province, 

thank you for all that you do.  

 

http://intra.nshealth.ca/Coronavirus%20Update/Visitor-sign-COVID-letter-eng-bw-mar19.pdf
http://intra.nshealth.ca/Coronavirus%20Update/Visitor-sign-COVID-letter-size-fr-mar19-bw.pdf
http://intra.nshealth.ca/Coronavirus%20Update/COVID-Patient-Restrictions-ch-letter-bw-march19.pdf
http://intra.nshealth.ca/Coronavirus%20Update/COVID-Patient-Restrictions-ar-letter-bw-march19.pdf
http://intra.nshealth.ca/Coronavirus%20Update/Visitor-sign-COVID-letter-farsi-bw-mar19.pdf
http://intra.nshealth.ca/SitePages/coronavirus-update.aspx


 

Caption: Thursday morning, emergency department staff at Digby 

General Hospital received a surprise from their local Tim Hortons! Coffee 

and Timbits were delivered as a thank you for all of their hard work. 

“A huge thank you to all staff in the lab, as well as staff supporting all 

frontline healthcare providers across the province. Your work and 

dedication is appreciated! ❤” – Facebook user 

“Sending my best to all NSHA staff and frontline healthcare workers. 

Thank you for your extraordinary efforts to keep us all safe through this 

time.”- Facebook user 

Assessment centre information 

Click here to download the COVID-19 fax referral Form for assessment 

centres. 

COVID-19 finance update 

In order to properly track both costs and statistical information directly 

related to the coronavirus assessments centres, special cost centers have 

been established for each. Click here to view further instructions. Click 

here for a full list of assessment centres.  

Palliative Care visitor criteria 

For more information on Palliative Care visitor criteria during this time, 

click here. 

NSHA Perioperative and Interventional Radiology Services during 

COVID-19 Pandemic:  

Recommendations for Triage of Urgent, Benign and Cancer Surgery 

This is a follow up communication concerning triage of surgical and 

interventional radiology services during the COVID-19 global pandemic. 

As previously communicated, all non-urgent operative and IR procedures 

have been suspended in all NSHA facilities effective March 18, 2020. This 

communication concerns approaches to defining more clearly elective 

http://intra.nshealth.ca/Coronavirus%20Update/fax-sheet-physician-and-ambulatory-clinic-referral-coronavirus-assessment-centres-march-20-2020.pdf
http://intra.nshealth.ca/Coronavirus%20Update/Instructions%20on%20the%20Use%20of%20Cost%20Centres%20for%20Covid-19%20Assessment%20Centres%20-%20March%2020%202020.pdf
http://intra.nshealth.ca/Coronavirus%20Update/Covid%20-%2019%20Assessment%20Clinic%20Cost%20Centres%20March%2020%202020.pdf
http://intra.nshealth.ca/Coronavirus%20Update/Covid%20-%2019%20Assessment%20Clinic%20Cost%20Centres%20March%2020%202020.pdf
http://intra.nshealth.ca/Coronavirus%20Update/Palliative%20Care%20Visitor%20Criteria.pdf


 

from urgent cases to assist in triage of surgical and IR resources in a 

given hospital. For more information, click here. 

Halifax Infirmary Shoppers notice 

Shoppers Drug Mart at the Halifax Infirmary will limit services to 

Pharmacy only. Services and products that remain include: 

 Prescriptions 

 Over the counter medications 

 Urgently needed medical equipment including braces 

 Anti-psychotic IV's for our mental health clinic patients at HI 

 IV dispensing for Continuing Care antibiotic drugs for patients 

prepping for discharge 

 

In order for us to be able to prioritize these items, all other products in 

the store will not be sold. The health and safety of our customers and 

staff is our highest priority. 

People Services/Human Resources: Employee and Family supports 

and updated Q&As 

The organization is here to support you and, as we move forward, we are 

committed to responding to the needs of staff. We will work to source 

resources that meet the evolving needs of our teams in a timely manner, 

and communicate these resources as soon as they are available.  

Being resilient in these challenging times is necessary for everyone. 

Talent and Organizational Development has brought together a number 

of resilience resources for you and your colleagues. Additionally, you can 

find upcoming events, activities and resources here.  

Additional COVID-19 questions and answers for employees can be read 

here. 

 

http://intra.nshealth.ca/Coronavirus%20Update/Perioperative%20and%20IR%20Services%20During%20COVID%20March%2020%202020.pdf
http://intra.nshealth.ca/tod/SitePages/Home.aspx
http://intra.nshealth.ca/Coronavirus%20Update/COVID-19%20Employee%20and%20Family%20Supports%20March%2020%202020.pdf
http://intra.nshealth.ca/Coronavirus%20Update/COVID-19%20HR%20Q%20A%20Messages%20to%20all%20Employees%20March%2020%202020.pdf


 

Mental Health and Addictions 

This is an anxious and stressful time for everyone. It’s important to take 

time for your mental health. Learn more about the many things you can 

do to help cope with COVID-19. 

The Mental Health Provincial Crisis Line is available 24 hours a day, 7 

days a week to anyone experiencing a mental health or addictions crisis 

or someone concerned about them, by calling 1-888-429-8167 (toll free). 

NSHA Health Science Libraries: temporary closure 

Please be advised that effective immediately, all NSHA Health Science 

Libraries across the province are closed and will be available online in 

support of the NSHA’s response to the COVID-19 virus. Read this memo 

for more information. 

Voicemail for services/departments about COVID-19 service impacts 

Departments/services can use the following voicemail script to advise 

patients of service changes if/when there is not a live person answering 

those calls. Click here to view the voice script. 

Guidance for disposition of adult patients presenting with confirmed 

or suspected COVID-19  

For guidance and information on patient clinical pathways for COVID-19 

in a secondary in-hospital assessment centre, click here. 

Known or suspected COVID-19 patient admission orders: pediatric 

and adult 

 Click here to view patient admission orders for known or suspected 

COVID-19 pediatric patients.  

 Click here to the admission clinical order set for known or 

suspected COVID-19 adult patients. 

 

http://intra.nshealth.ca/Coronavirus%20Update/Coping%20with%20COVID-19%20March%2020%202020.pdf
https://library.nshealth.ca/Home/Contact
https://library.nshealth.ca/Home/Contact
http://intra.nshealth.ca/Coronavirus%20Update/Memo_NSHA%20Library%20Closure%20March%2020%202020%20Final.pdf
http://intra.nshealth.ca/Coronavirus%20Update/Voicemail%20script%20for%20service%20changes.pdf
http://intra.nshealth.ca/Coronavirus%20Update/Clinical%20Pathway_COVID19Patient_Secondary%20Assessment_2020_03_20.pdf
http://intra.nshealth.ca/Coronavirus%20Update/NS_OSCOVIDP%20March%2020%202020%20Known%20or%20Suspected%20COVID-19%20Admission%20Orders%20-%20PEDIATRIC.pdf
http://intra.nshealth.ca/Coronavirus%20Update/Order%20Set%20ADMIT%20COVID%2019%2020200317_FINAL.pdf


 

Pathology and Laboratory Medicine 

The department of Pathology and Laboratory Medicine, Microbiology has 

provided COVID-19 requisition forms for the following areas: 

 COVID- 19 Ambulatory Testing Site 

 COVID-19 Corrections Assessment Centres 

 COVID-19 ID Assessment Centres - Western Zone 

 COVID-19 ID Assessment Centres -  Northern Zone 

 COVID-19 ID Assessment Centres - Eastern Zone 

 COVID-19 ID Assessment Centres - Central Zone 

 

There has been two updates from the Provincial Public Health Laboratory 

Network Nova Scotia: 

 Collection instructions for the alternate collection of a throat and 

nares swab for COVID-19 

 Information on lab testing  

 

COVID-19 and nebulized medication administration 

A memo on Nebulized Medication Administration has been distributed on 

behalf of the Divisions of Infectious Diseases and Respirology, NSHA 

Pharmacy Department. Click here to view. 

IM/IT information 

COVID-19 results available in provincial SHARE 

As of March 20, COVID-19 results for patients across the province will be 

available for reference within the patient record in the SHARE system.  As 

well, results are being sent to the primary care provider, if there is one 

available. Public Health is responsible for the follow up on all COVID-19 

results.  

 

http://intra.nshealth.ca/Coronavirus%20Update/lab-requisition-testing-ambulatory-and-primary-health-care-march-14-2020.pdf
http://intra.nshealth.ca/Coronavirus%20Update/Lab%20requisition%20-%20COVID-19%20corrections%20facilities%20-%20v1-2020-03-16.pdf
http://intra.nshealth.ca/Coronavirus%20Update/Lab%20requisition%20-%20COVID-19%20assessment%20center%20-%20Western%20zone%20-v2-2020-03-13.pdf
http://intra.nshealth.ca/Coronavirus%20Update/Lab%20requisition%20-%20COVID-19%20assessment%20center%20-%20Northern%20zone%20-v2-2020-03-13.pdf
http://intra.nshealth.ca/Coronavirus%20Update/Lab%20requisition%20-%20COVID-19%20assessment%20center%20-%20Eastern%20zone%20-v2-2020-03-13.pdf
http://intra.nshealth.ca/Coronavirus%20Update/Lab%20requisition%20-%20COVID-19%20assessment%20center%20-%20Central%20zone%20-v2-2020-03-13.pdf
http://intra.nshealth.ca/Coronavirus%20Update/Instructions%20for%20the%20Alternate%20Collection%20of%20Throat%20and%20Nares%20for%20COVID-19%20Testing-v2%202020-03-19.pdf
http://intra.nshealth.ca/Coronavirus%20Update/PPHLN-N0051-04%20-%20Novel%20Coronavirus%20-%20Lab%20Testing%20-%202020-03-19.pdf
http://intra.nshealth.ca/Coronavirus%20Update/Memo%20-%20Nebulized%20Meds%20COVID%20-19%20-%20SVB%20March%2019%202020.pdf


 

Reminder: DIS and SHARE Access Process 

With more health care providers treating patients remotely as a result of 

the COVID-19 epidemic and the need for paperless prescriptions and 

access to drug profiles, this is a reminder that all user access requests to 

SHARE and the Drug Information System (DIS) must be submitted through 

IT Self-Service. This will help users and SHARE coordinators avoid delays 

due to incomplete forms being submitted. Please note that paper-based 

forms will no longer be accepted and will be returned to requestors, 

advising them to re-submit the request using IT Self-Service. We thank 

you for your support and if you have any questions, please contact your 

SHARE coordinator or SHARE@novascotia.ca or your local IT Service Desk.  

 

Privacy Considerations when Working from Home:  Printing  

Although NSHA does not usually facilitate the capability of end-users to 

print while working at home, there will be limited accommodations 

allowed due to the unique circumstances we are now facing. Best practice 

would be to keep printing of patient and/or confidential information to a 

minimum to prevent inadvertent breaches – print only what is absolutely 

NECESSARY. It is mandatory that any print jobs done while working at 

home are kept secured and the end-user is in constant control of the 

information – this means safe storage, safe disposal and safe travel of the 

information. For guidance on best practices to do this, please review the 

guidelines found here. 

Nova Scotia Women’s Choice Clinic remains open 

Nova Scotia Women’s Choice Clinic remains open as an essential service 

to provide surgical and medical abortion based in the Victoria General 

site of the QEII.  

 

https://ictservices.nshealth.ca/assystnet/
https://ictservices.nshealth.ca/assystnet/
mailto:SHARE@novascotia.ca
http://intra.nshealth.ca/Coronavirus%20Update/Printing%20at%20Home.pdf


 

There is a provincial self-referral line (1-833-352-0719) for information 

about accessing medical and surgical abortions at the QEII and other 

locations across the province. Women can work with the referral line to 

learn more about accessing services closer to home. 

http://www.nshealth.ca/abortion  

Additional information  

As a reminder, staff and physicians can engage a trained interpreter via 

Language Services to support patients and clients who do not speak 

English fluently or understand it fully. Visit Language Services for tools 

and information that will help you determine when and how to access an 

interpreter.  

 

For up-to-date information, please visit NSHA’s coronavirus intranet page. 

 

Questions can be directed to coronavirus@nshealth.ca.  

 

 

 

http://www.nshealth.ca/abortion
http://intra.nshealth.ca/SitePages/Language%20Services.aspx
http://intra.nshealth.ca/SitePages/Language%20Services.aspx
http://intra.nshealth.ca/SitePages/coronavirus-update.aspx
mailto:coronavirus@nshealth.ca

