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Accreditation Highlights
• CZ Accreditation

• Surveyor – Kevin Hayes

• Overall we had a great report!

• Clients & Family are our central focus

• Strong relationships with community partners

• Home First approach working well

• Reducing Waitlists

WE ROCKED IT! 



Case Management Standards – ROP’s

Three (3) ROP’s in the Case Management Standards:

• Medication Reconciliation begins with collecting a 
Best Possible Medication History 

• Information relevant to the care of the client is 
communicated effectively during care transitions.

• A safety risk assessment is conducted for clients 
receiving services in their homes.

All ROP’s are found on our NSHA Website

http://intra.nshealth.ca/accreditation/SitePages/Home.aspx
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