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Overview

• Prioritizing dementia care 

• the critical health challenge of providing person-and family-
centred care for older adults with a dementia and/or 
mental health condition and their care partners

• From vision to practice

• Previous research 
• Postdoctoral research with NSHA Continuing Care

• How it matters to you

• What you can do to help



Person-Centred Dementia Care 
• Quality of publicly funded care for people with dementia 

(PWD) & family/friend caregivers

Social History of Nursing Homes in Nova Scotia
• Individualized care a mechanism of horizontal 

institutionalization

Disability Inclusion Lens
• Lack of attention to perspectives of PWD (esp. if responsive)

Evaluation/Indicators 
• Inappropriate prescribing/drugging
• Mental health & dementia care literacy
• Focus on work/lack of awareness of work PWD & 

caregivers do

“Persons by Proxy: Social Construction of 
Dementia in Person-Centred Care” (2013-16)
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NSHA POSTDOCTORAL 
RESEARCH (2017-19)

What does a person- and family-centred 
approach to challenging behaviours in 
dementia look like in practice, at the 
service delivery level? 

A partnership to support research 
informed continuing care policy in Nova 
Scotia





Map differences within & across 
geographies, care settings & 

client/resident/carer populations

What does consistency mean in a 
provincial context?

Environmental contexts

Organizational culture and norms

Case mixes

Culture and diversity

Scope of practice

Client/resident characteristics
Access to resources

Determinants of health

Specialist services

Local histories

Public/private

Staff and care partner trainingRurality



Population Aging



The issue with dementia/mental health and illness

1.8million+ people 60 
years and older lived 
with a mental health 
problem in 2016

Need to account for 
changing needs of older 
adults living with 
mental health problems 
and illnesses





Source: www.healthatlas.ca

http://www.healthatlas.ca/


Source: www.healthatlas.ca

http://www.healthatlas.ca/
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PHASE 1

Multi-method, multi-perspective citizen 
engaged research design

Not going in with a solution 

Understand issue by mapping existing 
solutions
• Problem definitions?
• Goals?
• Unintended consequences?

New vantage point, new questions



PHASE 2 

Report & 
engage:

workshops & 
webinars 

Identify & 
measure 
client & 

system level 
outcomes

Comparative 
case studies

central & 
rural



INTERSECTIONAL 
Framework

Intersecting 
Identities, 
Structures, 
Environments &
Contextual Factors





How this Project Matters to You

Opportunity to share your experiences and 
perspectives, with potential to inform the research 
design.

Identify the contexts and characteristics that shape 
dementia/mental health care practice at the service 
delivery level.

Share and translate knowledge of best practice 
information into system change.

Enhance understanding of individual, provider and 
system capacities.



How You Can Help

Share your story of dementia/mental health care 
for older adults with complex care situations 
that involve responsive behaviours.

Is this cohort of clients/residents and their care 
partners being engaged in practice change 
initiatives in your care environment/ community? 

• How are they being engaged? 

• If they aren’t, what reasons are given?

• How are enablers of engagement being 
supported/barriers addressed?



Thanks!

Questions?
katie.aubrecht@nshealth.ca

Mumford Professional Centre
6960 Mumford Road, Suite 2069
Halifax, NS B3L 4P1
Cell: 902-240-9267


	Understanding the ‘Challenge’ in ‘Challenging Behaviours’ as an Opportunity to Enrich Person and Family-Centred Care
	Acknowledgements
	Overview
	“Persons by Proxy: Social Construction of Dementia in Person-Centred Care” (2013-16)
	Slide Number 5
	�NSHA Postdoctoral research (2017-19)
	Slide Number 7
	Map differences within & across �geographies, care settings & �client/resident/carer populations�
	Population Aging
	The issue with dementia/mental health and illness
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	INTERSECTIONAL Framework��Intersecting �Identities, �Structures, �Environments &�Contextual Factors
	Slide Number 17
	How this Project Matters to You
	How You Can Help
	Thanks!�				�Questions?

