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DISTRICT HEALTH AUTHORITY
South Shore H ea Ith (Reporting Period: April 1, 2009 - March 31, 2010)

HOURS OF EMERGENCY ROOM CLOSURES

Facility Scheduled Closures Unscheduled Closures
South Shore Regional 0 hours 0 hours
Fishermen’s Memorial 3,285 hours 158 hours
Queens General 0 hours 0 hours

Reasons for Closures
All scheduled closures at Fishermen’s Memorial Hospital are due to nursing staff shortages. Unscheduled closures occur due to
inability to replace nursing staff for unforeseen absence.

SUMMARY

* Emergency departments in DHA 1 were open 87% in 2009-10.

* Most (95%) closures in DHA 1 were scheduled.

+ All of the emergency department closures in DHA 1 occurred at Fishermen’s Memorial.

* There were 11 unscheduled closures in a 365-day fiscal year period at Fishermen’s Memorial.
* Fishermen’s Memorial Hospital was open 5,475 hours of a possible 8,760 hours in 2009-10.

PUBLIC CONSULTATIONS
Date/Time Community Chair/Speakers Approx. # of Attendees
Roxie Smith, Board Chair
September 20, 2009 Bridgewater Alice Leverman, CEO 42
Sandy Christie, VP Clinical

Summary of Discussion

It was noted the emergency department at Fishermen’s Memorial Hospital had been closed periodically due to the inability to
replace nursing staff. The overall shortage of nurses in the District was discussed. Community asked if South Shore Health hired
nurses for the District, could they be transferred to the ER at Fishermen’s Memorial to keep the ER open 24/7. It was noted that
nurses hired were new graduates and not necessarily skilled to work in the Emergency Room. It was also noted that Department
of Health was currently reviewing the provision of ER services throughout the province.

DHA Action
Continue our efforts to recruit nursing staff to keep the ER Open.

Date/Time Community Chair/Speakers Approx. # of Attendees

Roxie Smith, Chair
Sandy Christie, VP Clinical

March 19, 2010 Bridgewater 18

Summary of Discussion
« Safety and risk concerns regarding availability of consistent services for our population
« Closures at Fishermen’s Memorial Hospital (FMH) lead to overcrowding at South Shore Regional (SSH)

DHA Action

+ Cross training between SSR and FMH/Shared float positions

+ Active recruitment of experienced ER staff and New Graduate over-hire at SSR

« Exploration of use of advanced paramedics for casual staffing

+ 811

* New Nurse Practitioners, development of Primary Health Collaborative practices
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DISTRICT HEALTH AUTHORITY

South west H ea Ith (Reporting Period: April 1, 2009 - March 31, 2010)

HOURS OF EMERGENCY ROOM CLOSURES

Facility Scheduled Closures Unscheduled Closures
Digby General Hospital 0 hours 2,145 hours
Roseway Hospital 0 hours 1,557 hours
Yarmouth Regional Hospital 0 hours 0 hours

Reasons for Closures
Lack of physician coverage/shortage of family physicians

SUMMARY

* Emergency Rooms in DHA 2 were open 86% in 2009-10.

+ All closures in DHA 2 were unscheduled.

+ In the 365-day fiscal year period, there were 152 unscheduled closures at Digby General and 100 unscheduled closures at
Roseway Hospital.

*58% of all closures in DHA 5 occurred at Digby General and 42% occurred at Roseway Hospital.

+ Digby General was open 6,615 hours of a possible 8,760 hours and Roseway was open 7,203 hours of a possible 8,760 hours in
2009-10.

PUBLIC CONSULTATIONS
Date/Time Community Chair/Speakers Approx. # of Attendees

Gerald Pottier, SWH Chair
Judy LeBlanc, DGH Site Manager
Dr. John Black, Deputy Chief of Staff
Blaise MacNeil, CEO

March 4, 2010 Digby 75-80

Summary of Discussion

+ Enhance/expand use of Nurse Practitioners, Paramedics & other health care professionals.

+ Ongoing physician recruitment including financial incentives for students interested in medical school. Review compensation
arrangements for physicians who work in Emergency Departments.

* More local control over health care delivery decisions.

DHA Action

* Recent addition of another full-time Nurse Practitioner for Digby Hospital Clinic opens up possibilities for advance access
scheduling, wellness clinics, and community health promotion and prevention work. South West Health is interested in
exploring expanded roles for Nurse Practitioners and other health care professionals.

+ South West Health has a full-time Physician Recruitment specialist who works closely with the community and local physicians on
recruitment issues and opportunities. South West Health will also continue to promote health professions in local high schools.

+ South West Health successfully recruited new Family Physician who will provide emergency department coverage starting
September, 2010.

14
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DISTRICT HEALTH AUTHORITY

South West Health .......

Date/Time Community Chair/Speakers Approx. # of Attendees
Gerald Pottier, SWH Chair
Shelburne Jodi Ybarra, RWH Site Manager

April 14,2010 60-65

(Roseway Hospital) Dr. John Keeler, Deputy Chief of Staff
Blaise MacNeil, CEO

Summary of Discussion

+ Enhance use of EHS/Paramedics for Emergency Care “after hours” & make it affordable for patients to access EHS services.

* More support from DHA for local recruitment efforts, including financial support from DHA to provide incentives for new recruits.

+ Advocate with Department of Health, DoctorsNS, Dalhousie Medical School and College of Physicians & Surgeons to remove
barriers to international medical graduates to practice in Nova Scotia.

+ Compel physicians from across Shelburne County to share in provision of Emergency Department coverage.

DHA Action

+ South West Health serves as a resource with local recruitment committee and has a full-time Physician Recruitment specialist
who works closely with the community, local physicians and Roseway Site Manager on recruitment issues and opportunities.
South West Health provides support for local recruitment committee by assisting with recruitment job fairs.

+ South West Health has experienced success with recruiting international medical graduates through the CAPP program. We
would like to explore all opportunities to share that success across the three counties we serve.

+ South West Health has successfully recruited a new full-time emergency department physician for Roseway Hospital. As a result,
temporary closures of emergency departments have been significantly reduced since January 2010.
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DISTRICT HEALTH AUTHORITY
An na pOI Is Va I Iey H ea Ith (Reporting Period: April 1, 2009 - March 31, 2010)

HOURS OF EMERGENCY ROOM CLOSURES

Facility Scheduled Closures Unscheduled Closures
Valley Regional 0 hours 0 hours
Soldiers’ Memorial 0 hours 130 hours
Annapolis CHC 1,872 hours 0 hours

Reasons for Closures
Annapolis Community Health Centre ER is closed Tuesdays and Thursdays for 24 hours due to physician shortage.

SUMMARY

* Emergency Rooms in DHA 3 were open 92% in 2009-10.

* The majority (94%) of the closures in DHA 3 were scheduled.

+ In a 365-day fiscal year period, Soldiers’ Memorial had 9 unscheduled closures and Annapolis Community Health had 78
scheduled closures.

+ The majority of all closures (94%) occurred at Annapolis Community Health and 6% of closures occurred at Soldiers’ Memorial.

+ Annapolis Community Health was open 6,888 hours of a possible 8,760 hours and Soldiers’ Memorial was open 8,630 hours of
a possible 8,760 hours in 2009-10.

PUBLIC CONSULTATIONS
Date/Time Community Chair/Speakers Approx. # of Attendees
Feb. 11,2010 Dave Logie,Chair of AVH Board

Annapolis Royal 650

6:00 — 8:30 p.m. Janet Knox, AVH President and CEO

Summary of Discussion

Citizens were updated on the challenges for access to services at the Annapolis Community Health Centre. This included two 24-
hour closures per week of the Emergency Room and increasing wait times to access primary health care. During the community
conversation, feedback was sought from the community members on solutions to the access issues. Feedback centred on the
following major themes. The community wants 24/7 emergency service. Access to family physicians needs to improve; with a 2—8
week waiting time to see a physician, the emergency room is being used as a walk-in clinic. Community members suggested that
consideration should be given to hiring more nurse practitioners. The development of a Rapid Access Clinic was seen as a useful
resource. The citizens support Annapolis Community Health Centre and see it as a key resource in the community.

DHA Action

Annapolis Valley Health (AVH) leaders met with small groups including the local physician group to further discuss their
concerns and to provide further information. AVH is committed to enhancing access to primary health care and to working with
the Department of Health on the review of emergency services in Nova Scotia. The needs for service in our rural communities
must be clearly articulated so that the best service will be provided. Continued work on improving access to primary care is seen
as an important aspect of the solutions for health needs.

Date/Time Community Chair/Speakers Approx. # of Attendees
Feb. 16,2010 Clementsport Dave Logie,Chair of AVH Board 200
3:00 — 5:30 p.m. P Janet Knox, AVH President and CEO

Summary of Discussion
This was the second meeting on Annapolis Community Health Centre issues. The issues raised in the first meeting were repeated.

DHA Action
Same actions described as in the previous meeting notes (see notes above).

%
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Annual Accountability Report on Emergency Departments

DISTRICT HEALTH AUTHORITY
COICheSter EaSt Ha nts Hea Ith (Reporting Period: April 1, 2009 - March 31, 2010)

HOURS OF EMERGENCY ROOM CLOSURES

Facility Scheduled Closures Unscheduled Closures
Colchester Regional 0 hours 0 hours
Lillian Fraser Memorial 0 hours 630 hours

Reasons for Closures
Physicians unavailable to work shifts at Lillian Fraser Memorial Hospital.

SUMMARY

* Emergency Rooms in DHA 4 were open 96% in 2009-10.

+ All closures in DHA 4 were unscheduled.

+ All closures in DHA 4 occurred at Lillian Fraser Memorial Hospital.

* There were 25 unscheduled closures at Lillian Fraser Memorial Hospital in a 365-day fiscal year period.
« Lillian Fraser Memorial Hospital was open 8,130 hours of a possible 8,760 hours in 2009-10.

PUBLIC CONSULTATIONS
Date/Time Community Chair/Speakers Approx. # of Attendees

Peter MacKinnon
March 11,2010 Tatamagouche Dr. John Ross 150

Summary of Discussion

+ Keep the emergency department open — members of the public attending the meeting were very clear in wanting the emergency
department to be open. The public is seeking assurance of access to service in their local community.

» Physicians and Nurse Practitioners should be hired and paid to provide service. This discussion carried on a bit further to
discuss the cost of providing physician care to a small number of people. Also, the availability of health professionals and their
willingness/ability to deal with true emergencies in rural settings was discussed as a barrier to maintaining ER availability. The
fact that new generations of providers are not interested in working long hours that lead to unsafe work practice was also raised.
There was a realization that many of the old approaches to service delivery are not viable in today’s reality.

+ The role of EHS, quality of EHS service, and an expanded role for paramedics in the health system were discussed at length.

It was pointed out that when comparing the overnight services in rural hospitals and EHS-equipped ambulances, there is
significant overlap. Ambulance fees were seen as an impediment to access.

DHA Action

The District and the Department of Health renovated the Lillian Fraser Memorial Hospital to establish a community-based,
multidisciplinary, comprehensive care model to help ensure local service continuity. One physician has moved his practice into the
facility and others are considering doing the same. The physician practicing within the facility has helped with general community
access to health services, either through the emergency department or through the primary care section of the building. Last May,
an alternative payment plan for physicians was introduced that helped reduce the number of closures at the site. Recruitment for
a nurse practitioner is ongoing. Other primary care services such as mental health, community-based occupational therapy, and
addiction services are being expanded to the community.
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Annual Accountability Report on Emergency Departments

DISTRICT HEALTH AUTHORITY
Cu m be rla n d H ea Ith (Reporting Period: April 1, 2009 - March 31, 2010)

HOURS OF EMERGENCY ROOM CLOSURES

Facility Scheduled Closures Unscheduled Closures
Cumberland Regional HCC 0 hours 0 hours
North Cumberland Memorial 0 hours 1,036 hours
All Saint’s Hospital 0 hours 0 hours
South Cumberland CC 0 hours 1,277 hours

Reasons for Closures
These closures have all resulted from a lack of physician coverage.

SUMMARY

* Emergency Rooms in DHA 5 were open 93% in 2009-10.

+ All closures in DHA 5 were unscheduled.

+ In a 365-day fiscal year period, there were 79 unscheduled closures at North Cumberland and 93 unscheduled closures at
South Cumberland.

+ Approximately half (45%) of the total hours of closures occurred at North Cumberland and the other half (55%) occurred at
South Cumberland.

+ North Cumberland was open 7,724 hours of a possible 8,760 hours and South Cumberland was open 7,483 hours of a possible
8,760 hours in 2009-10.

PUBLIC CONSULTATIONS
Date/Time Community Chair/Speakers Approx. # of Attendees
Bruce Saunders, Board Chair
October 13,2009 Parrsboro Bruce Quigley, CEO 10

Summary of Discussion

The Cumberland Health Authority (CHA) held its annual general meeting at the Band Hall in Parrsboro. The CHA has made
it a practice to alternate the location of its public meetings across the district particularly when there is an issue of concern

in a specific community. South Cumberland Community Care Centre in Parrsboro had been subject to ongoing emergency
department closures over the months leading up to the meeting and the location was chosen partly for that reason.

Despite the event being well advertised in the local media, there were only about 10 members of the public in attendance. In his
comments, Mr. Saunders raised the issue of physician (and emergency department) coverage in the community and advised
that the CHA had been successful in recruiting another family physician to come to the area in July 2010. During the question
and answer period, there were no queries specific to the ER closures and the majority of the discussion focused on HIN1 which
appeared to be of the utmost priority to those in attendance.

DHA Action
The CHA made a commitment to keep the community advised of any developments with respect to ER coverage in the future.
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DISTRICT HEALTH AUTHORITY
PlCtou Co u nty H ea Ith (Reporting Period: April 1, 2009 - March 31, 2010)

HOURS OF EMERGENCY ROOM CLOSURES

Facility Scheduled Closures Unscheduled Closures

Aberdeen Hospital 0 hours 0 hours

Reasons for Closures
N/A

SUMMARY

* The Aberdeen Emergency Room was open 100% in 2009-10.
+ There were no scheduled or unscheduled closures at the Aberdeen Hospital Emergency Room in 2009-10.
+ Aberdeen was open 8,760 hours of a possible 8,760 hours in 2009-10.

PUBLIC CONSULTATIONS
Date/Time Community Chair/Speakers Approx. # of Attendees
N/A N/A N/A N/A

DISTRICT HEALTH AUTHORITY
G“YSbOI‘OlIgh AﬂtigOﬂiSh Strait Health (Reporting Period: April 1, 2009 - March 31, 2010)

HOURS OF EMERGENCY ROOM CLOSURES

Facility Scheduled Closures Unscheduled Closures
St. Martha’s Regional 0 hours 0 hours
St. Anne Community & Nursing Care 0 hours 0 hours
St. Mary’s Memorial 0 hours 0 hours
Strait Richmond Hospital 0 hours 60 hours
Eastern Memorial Hospital 0 hours 0 hours
Guysborough Memorial 0 hours 0 hours

Reasons for Closures
The Strait Richmond Hospital closed once due to physician illness.

SUMMARY

* Emergency Rooms in DHA 7 were open 99.9% in 2009-10.

+ The only closure in DHA 7 was unscheduled.

+ The only closure in DHA 7 occurred at Strait Richmond.

+ There were 5 days of unscheduled closures in a 365-day fiscal year period at Strait Richmond Hospital (5 consecutive days of
12-hour closures daily).

« Strait Richmond was open 8,700 hours of a possible 8,760 hours in 2009-10.

PUBLIC CONSULTATIONS
Date/Time Community Chair/Speakers Approx. # of Attendees
N/A N/A N/A N/A

No meetings were necessary in this DHA given the nature of this closure.
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DISTRICT HEALTH AUTHORITY
Ca pe Breton Hea Ith (Reporting Period: April 1, 2009 - March 31, 2010)

HOURS OF EMERGENCY ROOM CLOSURES

Facility Scheduled Closures Unscheduled Closures
Cape Breton Regional 0 hours 0 hours
Glace Bay Health Care Facility 0 hours 273 hours
Victoria County Memorial 0 hours 0 hours
Inverness Consolidated Hospital 0 hours 0 hours
New Waterford Consolidated 504 hours 1,863 hours
Buchanan Memorial CHC 0 hours 0 hours
Sacred Heart CHC 0 hours 0 hours
Northside General Hospital 504 hours 714 hours

Reasons for Closures
The majority of closures were due to the unavailability of doctors qualified to cover the shifts. Some of the closures at Northside
General were due to a shortage of nursing staff.

SUMMARY

* Emergency Rooms in DHA 8 were open 94% in 2009-10.

+ Approximately one-quarter (26%) of the closures in DHA 8 were scheduled.

+ In a 365-day fiscal year period, there were 89 unscheduled closures at New Waterford and 42 unscheduled closures at Northside
Hospital. Both of these facilities experienced an additional 21 days of scheduled closures.

+ Glace Bay experienced 20 unscheduled hours of closures in a 365-day fiscal year.

+ The majority of total closure hours occurred at New Waterford and Northside hospitals (61% and 31% respectively). A small
fraction (7%) of the closures occurred at Glace Bay Health Care Facility.

+ New Waterford was open 6,393 hours of a possible 8,760 hours, Northside General was open 7,542 hours of a possible 8,760
hours, and Glace Bay Health Care Facility was open 8,487 hours of a possible 8,760 hours in 2009-10.

PUBLIC CONSULTATIONS
Date/Time Community Chair/Speakers Approx. # of Attendees
March 15,2010 ) )
2:00 — 4:00 p.m. & Glace Bay John Malcom, District CEO 26'9300__4593001)'1; _—180
6:30 — 8:30 p.m. DA

Summary of Discussion

+ Put a service in place to handle less urgent & non-urgent patients.

* Quicker, more timely access to family physicians.

* More nurse practitioners in the community & emergency department.

DHA Action
Currently compiling report to be presented to the District’s Board of Directors, Minister of Health, and the public.
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DISTRICT HEALTH AUTHORITY
Ca p Ita I H ea Ith (Reporting Period: April 1, 2009 - March 31, 2010)

HOURS OF EMERGENCY ROOM CLOSURES

Facility Scheduled Closures Unscheduled Closures
Cobequid CHC 0 hours 0 hours
QEII Health Sciences Centre 0 hours 0 hours
Dartmouth General 0 hours 0 hours
Eastern Shore Memorial 0 hours 0 hours
Musquodoboit Valley Memorial 2,553 hours 555 hours
Twin Oaks Memorial 0 hours 0 hours
Hants Community Hospital 0 hours 0 hours

Reasons for Closures

The only emergency department within Capital Health to have experienced closures over the last few years has been at the
Musquodoboit Valley Memorial Hospital (MVMH) due to a shortage of physician coverage. In July 2009, Capital Health instituted
a new model of care at the MVMH emergency department which provides ongoing, predictable coverage from Monday to Friday,
8:00 a.m. to 5:00 p.m., and 24-hour coverage for Saturday and Sunday.

SUMMARY

* Emergency Rooms in DHA 9 were open 93% in 2009-10.

+ The majority (82%) of the closures in DHA 9 were scheduled.

+ All of the ER closures in DHA 9 occurred at Musquodoboit Valley Memorial.

* Musquodoboit Valley Memorial experienced 30 unscheduled closures in a 365-day fiscal year period.
* Musquodoboit Valley Memorial was open 5,652 hours of a possible 8,760 hours in 2009-10.

PUBLIC CONSULTATIONS
Date/Time Community Chair/Speakers Approx. # of Attendees
September 30, 2009 Alderney Dr. E.d Kinley
6:00 — 7:30 Landing Theatre, Chris Power 150
RO S Dartmouth Shannon MacDonald

Summary of Discussion
During the public forum, no concerns or questions were raised regarding the new model of care at MVMH emergency department.

DHA Action

Capital Health is planning to survey the community regarding the new model of care, and then to hold a community conversation
in late Spring in Middle Musquodoboit regarding the continuation of the model of care, what enhancements would benefit the
needs of the community and to validate with the community what we heard through the survey.

Date/Time Community Chair/Speakers Approx. # of Attendees
October 7, 2009 Middle
7:30 — 8:30 p.m. Musquodoboit Helen Jenson, member of the ESMCHB 12

Summary of Discussion
During the public forum, no concerns or questions were raised regarding the new model of care at MVMH emergency department.

DHA Action

Capital Health is planning to survey the community regarding the new model of care, and then to hold a community conversation
in late Spring in Middle Musquodoboit regarding the continuation of the model of care, what enhancements would benefit the
needs of the community and to validate with the community what we heard through the survey.




DISTRICT HEALTH AUTHORITY

IWK

Annual Accountability Report on Emergency Departments

(Reporting Period: April 1, 2009 — March 31, 2010)

HOURS OF EMERGENCY ROOM CLOSURES

Facility

Scheduled Closures Unscheduled Closures

IWK Health Center

0 hours

0 hours

N/A

Reasons for Closures

Date/Time

Community

SUMMARY

+ The IWK Emergency Department was open 100% in 2009-10.
+ There were no scheduled or unscheduled closures at the IWK Emergency Department in 2009-10.
+ The IWK Emergency Department was open 8,760 hours of a possible 8,760 hours in 2009-10.

PUBLIC CONSULTATIONS
Chair/Speakers

Approx. # of Attendees

N/A

N/A

N/A

N/A

%
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ER Closures by Facility and District

FOR FISCAL YEAR 2009-10

DHA 1: FISHERMEN'S
MEMORIAL ER
CLOSURES FY

DHA 2: DIGBY

GENERAL ER
CLOSURES FY
2009-10

2009-10

Hours Hours

Apr-09 Apr-09 Jul-09 Sep-09
04/28/2009 | 15 04/01/2009 12 07/01/2009 24 09/02/2009 12
Jun-09 04/02/2009 12 07/02/2009 12 09/03/2009 12
06/17/2009 | 15 04/04/2009 24 07/04/2009 24 09/04/2009 12
Sep-09 04/06/2009 13 07/06/2009 13 09/07/2009 24
09/10/2009 | 15.5 04/08/2009 12 07/08/2009 12 09/08/2009 24
Oct-09 04/09/2009 12 07/09/2009 12 09/09/2009 12
10/11/2009 | 15 04/15/2009 12 07/13/2009 12 09/10/2009 24
Dec-09 04/20/2009 13 07/14/2009 12 09/11/2009 12
12/252000 | 15 04/22/2009 12 07/15/2009 12 09/14/2009 12
Jan-10 04/27/2009 12 07/16/2009 12 09/16/2009 12
01/30/2010 | 125 04/29/2009 12 07/17/2009 12 09/21/2009 13
Feb-10 May-09 07/20/2009 13 09/23/200 12
02/05/2010 9.5 05/04/2009 13 07/22/2009 12 09/28/2009 12
02/14/2010 15 05/06/2009 12 07/23/2009 12 09/30/2009 12

02/22/2010 15 05/07/2009 12 07/24/2009 12 Q0
02/26/2010 15 05/11/2009 12 07/27/2009 24 10/01/2009 12
Mar-10 05/13/2009 12 07/28/2009 12 10/02/2009 12
03/05/2010 15 05/20/2009 12 07/29/2009 1 10/05/2009 1
TOTAL 05/21/2009 12 07/30/2009 12 10/07/2009 12
UNSCHEDULED 05/25/2009 12 Aug-09 L0708/2009 28
10/14/2009 24
SCH.II-E(I))TL?I!-ED* 05/27/2009 24 08/03/2009 12 /1912000 =
05/28/2009 12 08/05/2009 12 10/20/2000 >
GRAND TOTAL Jun-09 08/06/2009 12 T0/21/2000 >
Fisherments Memorial 06/01/2009 13 08/10/2009 12 T0/22/200 ”
06/02/2009 12 08/11/2009 12 10/26/2009 o

operates from 7:30 a.m.

t0 11:30 pam. daily and is 06/03/2009 12 08/12/2009 12 T0/28/2000 =

closed overnight, 06/04/2009 12 08/17/2009 13 Nov-09
06/06/2009 24 08/19/2009 12 11/02/2009 3
06/08/2009 12 08/24/2009 12 11/02/2009 B
06/09/2009 12 08/26/2009 12 11/05/2000 )
06/10/2009 12 08/27/2009 12 11/09/2009 2
06/15/2009 13 08/31/2009 12 11/11/2009 a
06/17/2009 12 11/16/2009 13
06/22/2009 12 11/18/2009 12
06/24/2009 12 11/19/2009 12
06/25/2009 12 11/23/2009 12
06/29/2009 12 11/25/2009 24
06/30/2009 12 11/30/2009 12
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Annual Accountability Report on Emergency Departments

ER Closures by Facility and District

FOR FISCAL YEAR 2009-10

DHA 2: DIGBY DHA 2: ROSEWAY

GENERAL ER
CLOSURES FY

ER CLOSURES FY
2009-10

2009-10 (CONT'D.) v H
ours ours
bate Comed Apr-09 Aug-09
Dec-09 Mar-10 04/02/2009 11 08/04/2009 24
12/02/2009 24 03/01/2010 13 04/03/2009 6 08/06/2009 12
12/07/2009 13 03/03/2010 12 04/09/2009 11 08/07/2009 12
12/09/2009 24 03/08/2010 12 04/16/2009 11 Ogi loj 2009 24
04/24/2009 11 08/13/2009 12
12/14/2 12 10/201 12
/14/2009 03/10/2010 012972005 5 08/14/2009 5
12/16/2009 12 03/15/2010 13 01/30/2009 0 08/15/2009 13
12/17/2009 12 03/17/2010 12 May-09 08/18/2009 12
12/21/2009 13 03/18/2010 12 05/01/2009 6 08/20/2009 24
12/23/2009 24 03/19/2010 12 05/05/2009 11 08/21/2009 12
12/24/2009 24 03/20/2010 12 05/07/2009 11 08/26/2009 12
12/25/2009 24 03/23/2010 12 Sen-09
05/13/2009 11 p
12/27/2009 12 03/24/2010 12 05/15/2009 T 09/01/2009 12
12/28/2009 24 03/29/2010 12 05/21/2009 11 09/02/2009 12
12/29/2009 12 03/30/2010 12 05/22/2009 11 82/ 82/ 5882 ;i
12/30/2009 12 03/31/2010 24 05/26/2009 35 [0y
05/28/2009 T 09/06/2009 24
12/31/2009 24 TOTAL
09/09/2009 12
Jan-10 UNSCHEDULED 05/29/2009 2 09/10/2009 12
05/30/2009 24
01/01/2010 12 TOTAL o T i6 09/11/2009 12
01/04/2010 13 SCHEDULED 060272009 = 09%;5009 i
01/06/2010 24 GRAND TOTAL | 2,145 06/04/2009 24 82 7 2882 >
01/11/2010 12 02???132009 5‘21 09/18/2009 B
01/13/2010 12 86/15/2882 = 09/22/2009 12
01/14/2010 12 09/23/2009 12
06/17/2009 36 09/24/2009 12
01/18/2010 13
06/19/2009 24 09/28/2009 12
01/20/2010 24 06/22/2009 24 09/29/2009 12
01/25/2010 12 06/25/2009 12 09/30/2000 12
01/27/2010 12 06/26/2009 24 Oct-09
01/28/2010 12 Jul-09 1/01/2009 12
0 07/02/2009 12 1/02/2009 4
e 07/07/2009 12 1/07/2009 B
02/01/2010 13 07/10/2009 14 1/08/2009 B
02/03/2010 12 07/13/2009 12 1/09/2009 11
02/08/2010 12 07/14/2009 12 1/15/2009 24
02/10/2010 12 07/15/2009 14 1/16/2009 12
02/15/2010 13 07/20/2009 12 1/19/2009 24
07/24/2009 24 1/21/2009 24
02/17/2010 12 07/26/2009 16 1/22/2009 24
02/22/2010 12 07/29/2009 24 1/28/2009 12
02/24/2010 12 07/30/2009 24 1/30/2009 11

%
NOVl?SC TIA
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ER Closures by Facility and District

FOR FISCAL YEAR 2009-10

DHA 2: ROSEWAY
ER CLOSURES FY
2009-10 (CONT'D.)

Date | Closed
Nov-09
11/01/2009 24
11/02/2009 24
11/05/2009 24
11/08/2009 24
11/13/2009 12
11/16/2009 24
11/19/2009 12
11/20/2009 12
11/23/2009 12
Dec-09
12/10/2009 12
12/14/2009 12
12/18/2009 12
12/23/2009 24
12/26/2009 24
12/29/2009 24
Feb-10
02/02/2010 12

TOTAL
UNSCHEDULED

TOTAL
SCHEDULED

GRAND TOTAL

DHA 3: SOLDIERS' DHA 4
MEMORIAL ER R
CLOSURES FY 0
2009-10 D09
0 Hours
' j 5 £
Jul-09 Apr-09 Nov-09
07/23/2009 | 13 4/7/09 12 11/15/09 5
Aug-09 4/15/09 24 11/16/09 2
08/02/2009 13 4/16/09 24 11/17/09 12
08/17/2009 13 217709 B 11/23/09 1
08/22/2009 13 4/21/09 5 Dec-09
H 12/9/09 12
—— 4/23/09 12 12/25/09 24
12/25/2009 13 4/24/09 2
12/26/09 24
12/29/2009 13 4/28/09
Mar-10 > 12/27/09 24
4/30/09 12
03/14/2010 24 s 12/28/09 12
03/17/2010 13 ay- Jan-10
03/20/2010 15 5/1/09 12 1/3/09 18
TOTAL 5/5/09 12 1/4/10 2
UNSCHEDULED 5/7/09 12 1/8/10 2
TOTAL 5/8/09 12 1/11/10 24
SCHEDULED 5/12/09 12 1/15/10 12
1/22/10 2
GRAND TOTAL | 130 5/14/09 4 25710 >
1 14
3/17/09 1/29/10 12
5/19/09 12 Feb-10
) PO 5/21/09 12 2/1/10 2
0 N a 5/22/09 12 2/5/10 12
e 1 5/25/09 24 2/15/10 >
5/26/09 12 2/21/10 13
- ; » U 5/28/09 12 2/26/10 12
OTA 5/29/09 12 Mar-10
DULED June-09 3/1/10 2
. 6/1/09 10 33/152/ 1100 122
6/4/09 12 M2/
* Annapolis Community 6/23/09 15 3/15/10 2
3/16/10 12
Health Center operates July-09
24 hours a day Monday, | 3/19/10 12
i 7/5/09 0.45 3/28/10 14
Wednesday, Friday, Saturday, ATG-09
and Sunday. It is closed for ug- 3/29/10 2
24 hours on Tuesdays and 8/19/09 | 1 TOTAL
Thursdays. Sept-09 UNSCHEDULED
9/24/09 | 12 TOTAL
Oct-09 SCHEDULED
T IEEE| GRAND TOTAL
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Annual Accountability Report on Emergency Departments

ER Closures by Facility and District

FOR FISCAL YEAR 2009-10

Hours
£

Apr-09 Jul-09 Apr-09 Jul-09
04/01/2009 16 07/02/2009 16 04/07/2009 16 07/01/2009 16
04/02/2009 24 07/03/2009 20 04/08/2009 8 07/02/2009 24
04/03/2009 8 07/10/2009 16 04/09/2009 16 07/03/2009 3
8383%883 ég 07; 1 1; 2009 8 04/10/2009 24 07/06/2009 16

07/14/2009 12 04/11/2009 24 07/07/2009 24
8%;@883 2 07/15/2009 12 04/12/2009 24 07/08/2009 8
04/22/2009 3 07/16/2009 16 04/13/2009 24 07/09/2009 16
04/24/2009 2 8%@883 ?(2’ 04/14/2009 8 07/10/2009 20
04/29/2009 12 1000 = 04/15/2009 16 07/11/2009 6
May-09 04/16/2009 24 07/12/2009 3
07/25/2009 8
05/01/2009 12 07/28/2009 T 04/17/2009 8 07/14/2009 16
05/03/2009 12
04/21/2009 16 07/15/2009 3
05/04/2009 3 07/29/2009 20
021057200 I Aug-09 04/22/2009 23 07/17/2009 16
05/06/2009 50 08/05/2009 12 04/27/2009 16 07/18/2009 24
05/07/2009 12 08/07/2009 12 04/28/2009 8 07/19/2009 24
05/08/2009 12 Sep-09 04/29/2009 16 07/20/2009 3
05/09/2009 16 09/09/2009 12 04/30/2009 24 07/22/2009 16
05/10/2009 24 09/11/2009 12 May-09 07/23/2009 )
05/11/2009 8 09/16/2009 12 05/01/2009 8 Aug-09
82; } Zgggg ié 09/25/2009 6 05/04/2009 16 08/04/2009 16
Oct-09 05/05/2009 8 08/05/2009 3
05/15/2009 24 10/02/2009 9 05/07/2009 16 08/14/2009 12
82;}2@882 L 10/14/2009 12 05/08/2009 20 08/19/2009 16
05/19/2009 15 10/21/2009 12 05/12/2009 16 08/20/2009 24
05/22/2009 12 Lot 05/13/2009 8 08/21/2009 4
11/04/2009 12
05/27/2009 12 17255009 P 05/14/2009 16 08/24/2009 12
05/28/2009 12 S 05/15/2009 8 08/26/2009 4
05/29/2009 12 12/09/2009 5 05/25/2009 16 08/27/2009 8
Jun-09
05/26/2009 8 Sep-09
0670272009 16 12/21/2009 12
001052005 0 Jan-10 05/28/2009 16 09/09/2009 10
/052009 B 01/06/2010 3 05/29/2009 8 09/10/2009 20
06/09/2009 3 Feb-10 06/02/2009 16 09/27/2009 )
06/10/2009 12 02/03/2010 2 06/03/2009 8 09/28/2009 16
06/12/2009 12 02/10/2010 2 06/05/2009 12 09/29/2009 3
06/16/2009 16 Mar-10 06/08/2009 16 Oct-09
06/17/2009 8 02/23/2010 16 06/09/2009 20 10/01/2009 12
06/18/2009 16 03/24/2010 06/10/2009 24 10/14/2009 12
82; éggggg 186 TOTAL 06/11/2009 8 10/22/2009 12
065172000 5 UNSCHEDULED 06/15/2009 16 Nov-09
06/23/2009 16 —— 06/16/2009 8 11/06/2009 | 4
06/24/2009 8 SCHEDULED 06/26/2009 11 Dec-09
06/25/2009 16 06/29/2009 16 12/08/2009 7
06/26/2009 20 GRAND TOTAL 06/30/2009 23 12/31/2009 16
>
NOVA SCOTIA
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ER Closures by Facility and District

FOR FISCAL YEAR 2009-10

DHA 0 D A DHA 8: NORTHSIDE
MBERLAND BAY HEAL GEI%RAL ER
DMMUNITY CAR A , Y CLOSURES FY
NTRE ER 0 DSURES 2009-10
009-10C 0D09-10 =
0 D ours
Da :
D sed : Apr-09 Aug-09
e 10 Apr-09 04/04/2009 16 08/01/2009 24
01/01/20?8' - 04/12/2009 14 04/05/2009 16 08/09/2009 24
04/06/2009 16 08/10/2009 24
04/25/2009 7
01/04/2010 16 04/07/2009 16 08/11/2009 24
01/05/2010 8 May-09 04/08/2009 16 08/12/2009 24
01/11/2010 16 05/01/2009 14 04/11/2009 74 08/13/2009 24
01/12/2010 8 05/02/2009 14 04/16/2009 16 08/14/2009 24
Feb-10 04/17/2009 16 08/15/2009 24
02/01/2010 14 05/03/2009 14 04/19/2009 16 08/23/2009 24
02/04/2010 11 05/05/2009 14 04/20/2009 16 08/24/2009 24
02/10/2010 10 o 08 04/22/2009 16 08/25/2009 24
02/11/2010 ) 04/23/2009 16 08/26/2009 24
02/17/2010 16 06/07/2009 14 04/24/2009 16 08/27/2009 24
02/18/2010 3 06/12/2009 14 04/29/2009 16 08/28/2009 24
Mar-10 Jul-09 May-09 08/29/2009 24
03/30/2010 05/01/2009 16 Sep-09
07/11/2009 14 05/02/2009 16 09/28/2009 | 10
TOTAL 1.277
UNSCHEDULED | '’ 07/20/2009 14 05/03/2009 16 Dec-09
e 05/04/2009 12 12/29/2009 | 14
SCJI(E)EGII-.ED g 05/05/2009 16 Jan-10
08/08/2009 14 05/06/2009 16 01/02/2010 | 12
GRAND TOTAL 08/29/2009 14 05/07/2009 16 Mar-10
B 05/09/2009 16 03/25/2010 16
P 05/10/2009 16 03/26/2010 16
09/19/2009 | 14 05/11/2000 6 —
DHA 7: STRAIT Oct-09 05/18/2009 16 UNSCHEDULED
RICHMOND ER 05/23/2009 16
CLOSURES FY 2009- 100172000 | 14 05/24/2000 T SLLLOTALI
10 Nov-09 05/26/2009 16
Hours 11/14/2009 | 14 05/28/2009 16 GRAND TOTAL
Closed a0 05/29/2009 16
Nov-09 an- Jun-09 *Northside Emergency
s | 01312000 | 14 06/03/2009 16 | Department closed for 3
e Feb-10 06/05/2009 16 weeks in 2009-10: the weeks
ec- 06/07/2009 16
of July 26, August 9, and
12/01/2009 12 02/07/2010 14 06/13/2009 16 Au] uZt . 20§9
12/02/2009 12 02/13/2010 14 06/22/2009 16 gust =3, 007
02/15/2010 14 Jul-09
12/03/2009 12 7TT873009 =
12/04/2009 12 02/24/2010 14 07/19/2009 T
TOTAL TOTAL 07/26/2009 24
UNSCHEDULED UNSCHEDULED 07/27/2009 24
— — 07/28/2009 24
SCHEDULED SCHEDULED 07/29/2009 24
07/30/2009 24
GRAND TOTAL GRAND TOTAL 07/31/2009 24
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Annual Accountability Report on Emergency Departments

ER Closures by Facility and District

FOR FISCAL YEAR 2009-10

DHA DHA 9:
; OR MUSQUODOBOIT
DNSOLIDA VALLEY MEMORIAL
0S ER CLOSURES FY
D09-10 2009-10
0 Hours Hours Hours
. ] L £ Date CIosed
Apr-09 Aug-09 Dec-09 Apr-09
04/02/2009 16 08/02/2009 24 12/03/2009 21 04/03/2009 12
04/10/2000 10 08/03/2009 4 12/04/2009 64 04/06/2009 24
08/04/2009 ” 12/06/2009 21 04/17/2009 12
04/12/2009 14 12/07/2009 21 04/30/2009 12
04/13/2009 16 08/05/2009 24 12/08/2009 45 May-09
04/16/2009 12 08/06/2009 24 12/12/2009 7 05;01;2009 12
4/2009 24
04/21/2009 B 08/07/2009 24 12/14/2009 7 05/0
04/23/2009 14 08/08/2009 24 12/19/2009 - (5/07/2008 -
08/09/2009 12 12/21/2009 26 G800 &
04/28/2009 16 08/15/2009 ” 12/24/2009 6 05/14/2009 24
04/30/2009 16 12/27/2009 9 05/15/2009 12
May-00 08/16/2009 24 12/28/2009 7 05/21/2009 12
08/17/2009 24 12/31/2009 18 05/28/2009 24
05/02/2009 14 05/29/2009 12
08/18/2009 24 Jan-10 A
e e e e T VT
05/16/2009 38 L — 01/09/2010 26 sl L2
08/21/2009 24 01710/2010 5 06/05/2009 24
05/19/2009 17 08/22/2009 1 0171615010 = 06/11/2009 24
05/23/2009 14 08/23/2009 12 01/23/2010 35 Q022008 2
05/30/2009 38 08/29/2009 38 01/29/2010 16
06/25/2009 12
Jun-09 08/31/2009 12 01/30/2010 14 06/26/2009 12
06/01/2009 19 Sep-09 — /zg‘fg"m = 062072005 112
Jul-0
06/04/2009 14 09/26/2009 38 02/13/2010 35 07/02/20(';9 7
06/07/2009 14 09/28/2009 7 02/18/2010 21 07/03/2009 24
06/09/2009 21 Oct-09 02/19/2010 40 07/09/2009 12
06/11/2009 6 10/02/2009 12 8%5 ;8}8 186 07/10/2009 12
06/12/2009 52 10/03/2009 39 8010 o 07/15/2009 12
10/05/2009 21 128 L0 =1
06/19/2009 12 Mar-10 07/17/2009 12
06/21/2009 14 10/10/2009 39 03/04/2010 33 07/19/2009 24
06/26/2009 12 10/12/2009 21 03/14/2010 36 0Oct-09
10/16/2009 12 03/17/2010 16 10/24/2009 | 24
06/28/2009 14 10718/2000 T 03/20/2010 39 Nov-09
Jul-09 10/25/2009 e 03/28/2010 15 11/11/2009
07/04/2009 =i 10/31/2009 39 TOTAL TOTAL
07/10/2009 52 ToiE UNSCHEDULED UNSCHEDULED
07/18/2009 24 11/06/2009 12 TOTAL TOTAL
07/19/2009 24 11/07/2009 39 SCHEDULED* SCHEDULED* 2,553
07/20/2009 24 11/09/2009 [PEl| GRAND TOTAL GRAND TOTAL | 3,108
07/21/2009 24 11/10/2009 9
07/22/2009 24 11/14/2009 15 *New Waterford Consolidated * Musquodoboit Valley
07/23/2009 24 11/21/2009 39 ER closed for 3 weeks during Memorial Emergency Dept.
07/24/2009 24 11/23/2009 10 weeks in 2009-10: the weeks is open 8:00 a.m. - 5:00 p.m.
07/25/2009 24 11/24/2009 16 of July 18, August 2, and on weekdays with 24-hour
07/26/2009 12 11/28/2009 13 August 15, 2009. coverage on weekends.
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ER Closures by DHA

FOR FISCAL YEAR 2009-10

TOTAL UNSCHEDULED HOURS TOTAL SCHEDULED HOURS GRAND TOTAL HOURS
1 158 3,285 3,443
2 3,702 0 3,702
3 130 1,872 2,002
4 630 0 630
5 2,313 0 2,313
6 0 0 0
7 60 0 60
8 2,840 1,008 3,848
9 555 3,540 4,095
IWK 0 0 0
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