
Chebucto Community Conversations: 
Expanding to Purcell’s Cove, Armdale 
and Fairmount

	 	 	 	 	 Dear	Chebucto	Community,

	 	 	 	 	 The	Chebucto	Community	Health	Team	has
	been	in	the	community	for	

	 	 	 	 	 two	years	now!	We	opened	our	doors	Janua
ry	2011	in	the	Spryfield		

	 	 	 	 	 and	Sambro	Loop	communities.		The	idea	w
as	to	offer	health	and		

	 	 	 	 	 wellness	programs	and	services	to	help	wit
h	your	wellness	goals	-	close		

	 	 	 	 	 to	where	you	live	and	work.		

Before	we	opened,	we	needed	to	know	wha
t	you	as	a	community	wanted	and	needed.

		We	learned	about	the	

health	of	the	people	in	the	area.	Most	impo
rtantly,	we	talked	to	you	--	the	community.	

We	held	conversations	with	

approximately	300	people,	local	family	phy
sicians,	and	community	organizations	from

	the	Spryfield	and	Sambro	Loop	

area	to	hear	what	was	important	to	you	reg
arding	your	health	and	wellness.	We	listene

d.		

We	heard	you	wanted	free	wellness	progra
ms	on	healthy	eating,	physical	activity,	emo

tional	wellness,	and	parenting.	

You	also	told	us	you	wanted	support	linking
	you	to	the	other	services	that	you	need.		W

e	heard	you	wanted	us	to	focus	

on	groups	such	as	seniors,	youth,	parents	o
f	young	families	and	people	with	complex	h

ealth	and	social	needs.			

It	was	your	voice	that	shaped	the	next	step
s	of	the	Community	Health	Team.	We	chos

e	space	in	the	community,	hired	

staff	and	developed	wellness	programs	an
d	services	based	on	what	the	community	to

ld	us.	These	programs	and	

services	are	now	being	offered	in	the	Comm
unity	Wellness	Centre	at	the	Spryfield	Mall

.		

During	this	last	two	years,	we	started	to	ge
t	to	know	and	better	understand	this	great	

community!	We	continued	to	

meet	with	community	groups	and	took	par
t	in	local	events.		This	gave	us	great	chance

s	to	continue	to	ask	you	what	

you	needed.	We	heard	loud	and	clear	that	
the	programs	and	services	offered	by	the	C

ommunity	Health	Team	were	

helpful	but	they	needed	to	expand	to	the	P
urcell’s	Cove,	Armdale,	and	Fairmont	area	

to	serve	a	greater	population.	

We	agreed!	

As	we	prepared	to	offer	programs	and	serv
ices	to	the	rest	of	our	Chebucto	catchment

,	we	needed	to	hear	what	

was	important	to	people	in	these	areas	-	ju
st	like	we	had	in	Spryfield-Sambro	Loop.		S

o…	we	held	more	community	

conversations.		The	rest	of	this	report	will	l
et	you	know	what	we	heard	and	what	we	w

ill	be	doing	next.		

We	thank	you	for	your	warm	welcome	to	C
hebucto.		We	love	being	here,	getting	to	kn

ow	you,	and	supporting	your	

health	through	free	wellness	programs	and
	services.		And…we	are	still	listening!

Your	Community	Health	Team,

Karla,	Tina,	Tamara,	Monique,	Caroline,	Jac
kie,	&	Shannon

Capital Health Primary Health Care   

in collaboration with IWK Health  

Centre and community partners



Shaping the Chebucto Community Health Team
From  May to June 2012, the Chebucto Community Health Team held conversations with about 
70 community members in the Chebucto area  to hear what health and wellness programs and 
services were important to them.

Community Health Teams

What the Chebucto Community Said
The Chebucto community let us know how much they care about the health and wellness of their 
community. They shared their stories and talked about their needs. Community priorities for programs and 
services included: 

• Nutrition and healthy weight
• Wellness navigation (helping people connect  with heath, wellness, and social programs/services)
• Emotional wellness such as stress management, sleeping better, and assertiveness 
• Managing risk factors that affect health
• Physical activity 

There was also a need for more programs for children and youth such as financial and career skills, 
assertiveness and anxiety programs.  As well, there was strong support for more parenting programs. 

Some of the communities identified support for more programs to promote community connectedness and 
programs that involved art and creativity.

There were also conversations around the lack of mental health education programs (on topics such as 
depression), food knowledge and skills including growing food and cooking basic meals. 

Overwhelmingly, people indicated the current location of the CHT in the Spryfield Shopping Centre 
was excellent as it was central, on a bus route, and has free parking.  They suggested it would still be 
beneficial to offer programs in other locations to help promote the CHT.  When asked about the time of 
day to attend programs, there was equal preference for morning, afternoon and late evening, although one 
of the rural communities surveyed strongly preferred early evening.

When asked about best methods to promote the CHT, we heard that various methods would be required 
including using community champions, Facebook, schools, places of worship, community newsletters 
and flyers, and offices of doctors and other health providers.  Participants also gave feedback on how to 
improve the current program flyer. 

When participants were asked why people don’t always focus on their health and attend programs such as 
the CHT, the greatest barriers included lack of time, lack of money, people’s perceptions about their health 
(either feeling they were already healthy or fearing they would find out they were not), not making health a 
priority and lack of knowledge about the programs. 

Thank you to all who shared their thoughts on how to support the health and wellness of the 
communities in Chebucto. These thoughts will help shape the programs and directions of the 
Chebucto Community Health Team!



What We Are Doing Now

We are working to enhance programs and services of the Community Health Team to the Chebucto communities. 
Some of the work we are doing now is:
• Finding out what is already available in your community so we can let you know about it.  We can also partner 

with these groups to help bring their programs and services closer to you.
• Finding space in the communities to offer Community Health Team as well as partner programs and services.
• Continuing to offer programs at various times of day and scheduling evening programs to meet the individual 

needs of the communities we serve.
• Looking into ways to bring key people together to find ways to make a difference on larger system issues like 

food security.  Food security is when all people at all times have enough safe, nutritious food to maintain a 
healthy life.

• Continue to let you know what we are doing.

How We Will Work
The Community Health Team will be guided by key principles that came about from the 
community conversations. The Community Health Team will:

• Listen to community members and be flexible in responding to their needs 
• Avoid unnecessary duplication with existing programs and services 
• Support peer learning through group programming so that people can help and support each other 
• Support people in managing their own health 
• Be mindful of the needs and issues of seniors, parents, and youth in its activities
• Respect that people best understand their own life experience and health Be aware that many things have an 

effect on the health of individuals and communities
• Support community-connectedness 
• Network, partner, and collaborate with others 
• Connect with community members and stakeholders on an ongoing basis 
• Be inclusive and make efforts to go to where people live and work to connect and offer programs and services
• Be patient and recognize that it takes time for the community to know us and for us to know them.

Programs and Services

Many of the programs we offer currently meet the needs of our community however we’ve heard that other 
programs are wanted.  What we heard in the conversations with the community will shape the programs and 
services the Community Health Team will offer. Some of the new programs/services we are working on include:

• Expanding nutrition programs by partnering to provide more skills for cooking and growing home and 
community gardens

• Partnering to provide more programs for children, youth and parents
• Partnering to support  more mental health education programs
• Providing more physical activity programs and supporting peer led programs
• Partnering to support creative and leisure programs
• Providing on-line resources

We Can Work Together

The Community Health Team will link, collaborate, and partner with different groups to deliver programs and 
services in Chebucto. Capital Health will need the support of others to make the Chebucto Community Health 
Team everything it can be.



 
 

What You Can Do
If you need help supporting your health goals or need support to connect with services 
in your community, touch base with the Community Health Team.  We are always the 
right door!  We will help you find what you need.   Why not give us a call or drop by 
at the Community Wellness Center in the Spryfield Mall to find out more about our 
services and programs available free to you. 

Help spread the word!  Let your friends and family who live, work or have a family 
doctor in the Chebucto communities know about the Community Health Team. 

We thank the community and partners for your support and the Chebucto Community 
Health Team looks forward to working together to improve the health and wellness of 
the Chebucto community. 

 

For More Information 
You can contact us in a number of ways:
• Drop in at the Community Wellness Centre, Spryfield Mall, 16 Dentith Road
• Call us at 487-0690
• Email us at cht@cdha.nshealth.ca
• Visit our website at www.CommunityHealthTeams.ca
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