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Preface 
This resource guide was developed for front line practitioners working directly with individuals and 
families. It is intended to provide information useful to clients who have challenges related to social 
and economic determinants of health. For example, the section that outlines the special diet 
allowances available for Income Assistance recipients provides eligibility criteria, types of special 
diets, and the process for applying for this benefit.   
 
While the intended audience is primarily Public Health staff, the guide could also be used by primary 
health care providers such as Nurse Practitioners, Family Practice Nurses and Physicians, and 
community based health partners. 
 
The resource guide is a ‘living document’ that can be added to as programs are updated and 
changed. It does not cover every program and service that exists, particularly at the community level.  
The resources listed below may be useful for accessing other services, or for getting more 
information on the services and programs listed in the resource guide. 
  

Provides information on 
over 4000 community and 

social services available 

across the province.   
 

See more at: 

http://www.ns.211.ca 
211 is available 24/7, in 

English and French and for 

the hearing impaired.  
 

There are also 

interpretation services 

available in 
 over 100 languages 

TTY Available:  

1-888-692-1382 

 

 
 

 

https://811.novascotia.ca/ 

Registered Nurses provide 

advice on a broad range of 

everyday health concerns 

24 hours, seven days a 

week, in over 120 

languages.  

 

For hearing impaired 

service call 7-1-1 (TTY). 

 

 

 

Telephone crisis support 

and mobile response is 
offered for work, home, 

school, and  

community agencies. 

  

Service is available 24 

hours a day, 7 days a week. 

 

1-888-429-8167 

 

 

 

http://www.ns.211.ca/
https://811.novascotia.ca/
https://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjhn_W6sYfZAhUBPxQKHcagBNEQjRwIBw&url=https://811.novascotia.ca/&psig=AOvVaw2C1JQ-6E3ZjbXLDl0sbQYg&ust=1517666185676865
http://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjn1YTjsofZAhVI7BQKHT1cA90QjRwIBw&url=http://www.westkings.ednet.ns.ca/content/supporting-donating-and-volunteering-wk&psig=AOvVaw17agK-_VXA9BVxFWG6SFSd&ust=1517666580074122
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• Canada Pension Plan Disability Benefit 

• Canada Pension Plan Disability Vocational Rehabilitation Program 

• Canada Pension Plan Disability Benefits for Children Under 25  

• Disability Tax Credit 

• Child Disability Benefit 

• Registered Disability Savings Plan  

• Disability Support Program (Independent Living Support Program, 

Alternative Family Support Program; Flex Program; Direct & Enhanced 

Family Support for Children) 

• Wheelchairs and Mobility Equipment  

• Self-Managed Care Program 

• Accessible Parking Identification Permits and Plates 
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Name of program:  

Canada Pension Plan (CPP) Disability Benefit 
 

Department/Agency/Organization: Employment and Social Development Canada 

 

Brief Description (What it is): 

The Canada Pension Plan (CPP) disability benefit is a taxable monthly payment that is available 

to people who have contributed to the CPP and who are not able to work regularly at any job 

because of a disability. The CPP disability benefit is not designed to pay for such things as 

medications and assistive devices. 

 

Eligibility Criteria and Further Details: 

To qualify for a CPP disability benefit, you must: 

 Be living with a disability that is both "severe" and "prolonged", and it must prevent you 

from being able to work at any job on a regular basis 

 Severe means that you have a mental or physical disability that regularly stops you 

from doing any type of regular work 

 Prolonged means your disability is long-term and of indefinite duration or is likely 

to result in death in the long term 

 The "severe" and "prolonged" criteria must both be met at the time of application. 

There is no common definition of "disability" in Canada. Even if you qualify for a 

disability benefit under other government programs or from private insurers, you 

may not necessarily qualify for a CPP disability benefit.  

 Be under the age of 65 

 Meet minimum contribution standards in previous work for CPP 

 

Website or Contact Information 

https://www.canada.ca/en/services/benefits/publicpensions/cpp/cpp-disability-benefit.html  
 

Toll free (Canada and the United States): 1-800-277-9914 

 

TTY: 1-800-255-4786 

  

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

Name of program:  

Canada Pension Plan (CPP) 

Disability Vocational Rehabilitation Program 
 

Department/Agency/Organization: Employment and Social Development Canada 

 

Brief Description (What it is):  

The Disability Vocational Rehabilitation Program is a voluntary program that helps Canada 

Pension Plan (CPP) disability benefit recipients return to work through vocational counseling, 

financial support for training, and job-search services. While you participate in the program, you 

continue to receive your regular CPP disability benefit, including while you search for a job.  

 

 

 

  

https://www.canada.ca/en/services/benefits/publicpensions/cpp/cpp-disability-benefit.html
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Eligibility Criteria and Further Details: 

You can participate in the Disability Vocational Rehabilitation Program if: 

 you are receiving a CPP disability benefit 

 you are willing and able to participate in the program 

 you are motivated 

 you are likely to return to work through the assistance of this program 

 your medical condition is stable 

 

The Disability Vocational Rehabilitation Program can include, but is not limited to, the following 

services:  

 Employment counseling and guidance  

 Planning your return to work  

 Improving your skills/retraining  

 Developing job-search skills  

 

Website or Contact Information: 

http://www.servicecanada.gc.ca/eng/services/pensions/cpp/disability/voc-rehab.shtml  

 

Or visit your local Service Canada office 

http://www.servicecanada.gc.ca/tbsc-fsco/sc-lst.jsp?prov=NS&lang=eng  

 

Toll free (Canada and the United States): 1-800-277-9914 

 

TTY: 1-800-255-4786 

  

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

Name of program:   

Canada Pension Plan (CPP) Disability Benefits 

for Children under 25 
 

Department/Agency/Organization: Employment and Social Development Canada 

 

Brief Description (What it is): 

The Canada Pension Plan (CPP) children's benefits provide monthly payments to the dependent 

children of disabled or deceased CPP contributors. 

 

The child must be either: 

 under age 18 or 

 between the ages of 18 and 25 and in full-time attendance at a recognized school or 

university. 

 

There are two types of Canada Pension Plan (CPP) children's benefits: 

 A disabled contributor's child benefit for the child of a person receiving a CPP 

disability benefit – a monthly payment for a natural or adopted child or a child who is 

in the care and custody of the person receiving a CPP disability benefit.  

 A surviving child's benefit for the child of a deceased contributor – a monthly 

payment for a natural or adopted child or a child who was in the care and custody of the 

contributor at the time of death. The deceased contributor must have made sufficient 

contributions to the CPP. 

 

A maximum of two benefits can be paid to a child. 

http://www.servicecanada.gc.ca/eng/services/pensions/cpp/disability/voc-rehab.shtml
http://www.servicecanada.gc.ca/tbsc-fsco/sc-lst.jsp?prov=NS&lang=eng
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Eligibility Criteria and Further Details: 

To be eligible, the child must be:  

 the natural child of the contributor  

 a child "adopted legally" or "in fact" by the contributor while under the age of 21 

 a child "legally" or "in fact" in the custody and control of the contributor while under the 

age of 21.  

 

A child may be eligible if the parent or guardian:  

 has met the Canada Pension Plan (CPP) contributory requirements 

 is receiving a CPP disability benefit or has died 

 

Website or Contact Information  

http://www.servicecanada.gc.ca/eng/services/pensions/cpp/child.shtml 

 

Toll free (Canada and the United States): 1-800-277-9914 

 

TTY: 1-800-255-4786 

  

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

Name of program:  

Disability Tax Credit (DTC) 
 

Department/Agency/Organization: Canada Revenue Agency 

 

Brief Description (What it is): 

The disability tax credit (DTC) is a non-refundable tax credit used to reduce income tax payable 

on the annual income tax and benefit return. A person with a severe and prolonged impairment 

in physical or mental functions may claim the disability amount once they are eligible for the 

DTC. 

 

The purpose of the DTC is to provide greater tax equity by allowing some relief for disability 

costs, since these are unavoidable additional expenses that other taxpayers don’t have to face. 

Being eligible for the DTC can open the door to other federal, provincial, or territorial programs 

such as the Registered Disability Savings Plan, the Working Income Tax Benefit, and the Child 

Disability Benefit.  

 

Eligibility Criteria and Further Details: 

Before applying for the disability tax credit (DTC), you can answer a few questions at this web 

address to help find out if the person with a disability may be eligible. http://www.cra-

arc.gc.ca/tx/ndvdls/sgmnts/dsblts/dtc/qstns/q1-eng.html 
 

To be eligible for the disability tax credit (DTC), you must meet these three conditions: 

1. Have an impairment in physical or mental functions that is prolonged, which means it 

has lasted or is expected to last for a continuous period of at least 12 months 

2. Your impairment in physical or mental functions must be severe and it must restrict him 

or her all or substantially all of the time (at least 90% of the time) 

  

http://www.servicecanada.gc.ca/eng/services/pensions/cpp/child.shtml
http://www.cra-arc.gc.ca/tx/ndvdls/sgmnts/dsblts/dtc/glssry-eng.html#prlngd
http://www.cra-arc.gc.ca/tx/ndvdls/tpcs/rdsp-reei/menu-eng.html
http://www.cra-arc.gc.ca/bnfts/wtb/menu-eng.html
http://www.cra-arc.gc.ca/bnfts/dsblty-eng.html
http://www.cra-arc.gc.ca/bnfts/dsblty-eng.html
http://www.cra-arc.gc.ca/tx/ndvdls/sgmnts/dsblts/dtc/qstns/q1-eng.html
http://www.cra-arc.gc.ca/tx/ndvdls/sgmnts/dsblts/dtc/qstns/q1-eng.html
http://www.cra-arc.gc.ca/tx/ndvdls/sgmnts/dsblts/dtc/qstns/q1-eng.html
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3. Your severe and prolonged impairment in physical or mental functions must be certified 

by a qualified practitioner using Form T2201, Disability Tax Credit Certificate. On Part B 

of Form T2201, the qualified practitioner must:  

o provide details of the applicable impairment on pages 3 to 8; and 

o certify the effects of an impairment and the duration on page 9 

 

Website or Contact Information  

http://www.cra-arc.gc.ca/tx/ndvdls/sgmnts/dsblts/dtc/menu-eng.html 

 

Toll free: 1-800-387-1193 

 

TTY: 1-800-665-0354 

  

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

 

Name of program:  

Child Disability Benefit (CDB) 
 

Department/Agency/Organization:  Canada Revenue Agency 

 

Brief Description (What it is): 

The Child Disability Benefit (CDB) is a tax-free benefit of up to $2730 per year ($227.50 per 

month) for families who care for a child under age 18 with a severe and prolonged impairment 

in physical or mental functions. This benefit is calculated using a base amount and is associated 

with the number of children for whom the benefit is received. Amount is subject to net family 

income. The amount decreases as the net income increases. 

 

Eligibility Criteria and Further Details: 

Families who are eligible for the CDB for a child will receive the CDB only if the child is also 

eligible for the disability amount, also known as the Disability Tax Credit. 

 

Not all children with disabilities are eligible for the disability amount. To be eligible a child must 

have a severe and prolonged impairment in physical or mental functions. An impairment is 

prolonged if it has lasted, or is expected to last, for a continuous period of at least 12 months. 

A qualified practitioner must certify on Form T2201, Disability Tax Credit Certificate, that the 

child's impairment meets certain conditions. Once the Canada Revenue Agency (CRA) receives a 

completed Form T2201, the CRA will advise you if the child is eligible for the disability amount 

and the CDB supplement. 

 

If you are eligible for the CDB but you have not filed Form T2201, Disability Tax Credit 

Certificate, for a child who may be eligible for the CDB supplement, you must complete Part A 

and have Part B completed and signed by a qualified practitioner. The Canada Revenue Agency 

(CRA) will determine whether or not you are eligible to receive the disability amount and the 

CDB supplement. 

 

Website or Contact Information  

http://www.cra-arc.gc.ca/cdb/  

 

Toll free: 1-800-387-1193 

 

TTY: 1-800-665-0354 

  

  

http://www.cra-arc.gc.ca/tx/ndvdls/sgmnts/dsblts/dtc/glssry-eng.html#qualified
http://www.cra-arc.gc.ca/E/pbg/tf/t2201/README.html
http://www.cra-arc.gc.ca/tx/ndvdls/sgmnts/dsblts/qlfd-prcts/rspnsblts-eng.html#effectimpair
http://www.cra-arc.gc.ca/tx/ndvdls/sgmnts/dsblts/dtc/menu-eng.html
http://www.cra-arc.gc.ca/E/pbg/tf/t2201/README.html
http://www.cra-arc.gc.ca/E/pbg/tf/t2201/README.html
http://www.cra-arc.gc.ca/E/pbg/tf/t2201/README.html
http://www.cra-arc.gc.ca/cdb/
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Name of program:  

Registered Disability Savings Plan (RDSP) 
 

Department/Agency/Organization: Canada Revenue Agency 

 

Brief Description (What it is): 

Registered disability savings plan (RDSP) is a savings plan that is intended to help parents and 

others save for the long term financial security of a person who is eligible for the disability tax 

credit (DTC). 

 

Contributions to an RDSP are not tax deductible and can be made until the end of the year in 

which the beneficiary turns 59. Contributions that are withdrawn are not included in income for 

tax purposes when they are paid out of a RDSP. However, the Canada disability savings grant, 

the Canada disability savings bond, investment income earned in the plan, and rollover 

amounts are included in the beneficiary's income for tax purposes when they are paid out of 

the RDSP. 

 

Eligibility Criteria and Further Details: 

You can designate an individual as beneficiary if the individual: 

 is eligible for the disability tax credit (DTC)  

 has a valid social insurance number (SIN)  

 is a resident in Canada when the plan is entered into and 

 is under the age of 60 (a plan can be opened for an individual until the end of the year 

in which they turn 59).The age limit does not apply when a beneficiary's RDSP is opened 

as a result of a transfer from the beneficiary's former RDSP 

 

A beneficiary can only have one RDSP at a time, although the RDSP can have several plan 

holders throughout its existence, and it can have more than one plan holder at a time. There is 

no annual limit on amounts that can be contributed to an RDSP of a particular beneficiary in a 

given year. However, the overall lifetime limit for a particular beneficiary is $200,000 (previous 

contributions and rollover that have been made to a RDSP of a particular beneficiary will reduce 

this amount).  

 

Website or Contact Information http://www.cra-arc.gc.ca/tx/ndvdls/tpcs/rdsp-reei/menu-

eng.html 

 

Toll free: 1-800-959-8281 

 

TTY: 1-800-665-0354 

  

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

Name of program:  

Disability Support Program (DSP) 
 

Department/Agency/Organization: NS Department of Community Services 

 

Brief Description (What it is): 

The Disability Support Program (DSP) serves children, youth and adults with intellectual 

disabilities, long-term mental illness and physical disabilities in a range of community-based, 

residential and vocational/day programs. Persons with dual diagnoses and acquired brain injury 

may also be eligible. These are voluntary programs designed to support people at various 

http://www.cra-arc.gc.ca/tx/ndvdls/tpcs/rdsp-reei/menu-eng.html
http://www.cra-arc.gc.ca/tx/ndvdls/tpcs/rdsp-reei/menu-eng.html
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stages of their development and independence. For a participant to receive financial assistance, 

the cost of services and supports provided to them must exceed their income. 

 

Eligibility Criteria and Further Details: 

Eligibility for the DSP requires diagnosis of:  

 an intellectual or physical disability or long-term mental illness 

 persons with dual diagnoses and acquired brain injury may also be eligible 

 

A person with a disability may apply at a Department of Community Services Office nearest to 

their home (http://novascotia.ca/coms/). The application requires: 

 a physician report – medical assessment   

 consent to participation in an assessment for DSP services which will include the 

collection and sharing of information for the purpose of determining eligibility 

 a functional assessment of support level requirements 

 completion of a program application 

 a financial assessment  

 

Website or Contact Information http://novascotia.ca/coms/disabilities/index.html  

 

There are additional supports for persons in the Disability Support Program including:  

 Independent Living Support Program: This program provides up to 21 hours per week 

of supports and services for people who are semi-independent and require minimum 

support in their own apartment or home. This includes assisting individuals to maintain 

and build connections and relationships; assistance with activities of daily living 

(laundry, shopping, meal preparation, etc.); supporting participation in leisure, work and 

volunteer activities; promoting and maintaining health and wellness; and prevention of, 

and/or delaying the need for admission to a staffed residential support option. 

http://novascotia.ca/coms/disabilities/IndependentLiving.html 

 Alternative Family Support (AFS) Program: This program supports persons with 

disabilities in an approved, private family home. Support and supervision is provided 

for up to two individuals unrelated to the AFS provider. The program provides a 

family-like setting for individuals who require varying levels of support and 

supervision, who prefer living with a family, and who will benefit from the additional 

support a family environment can provide. Residents are eligible to receive funding 

based on their need for items such as room and board, support and supervision, and 

respite. http://novascotia.ca/coms/disabilities/AlternativeFamilySupport.html  

 Flex Program: The Flex program provides supports and services to adults with 

disabilities who live at home with their families. The program provides self-directed 

and self-managed funding to participants living at home with their families, which may 

be used to: purchase supports specific to a participant’s disability-related needs and 

goals; promote the participant’s independence, self-reliance, and social inclusion; 

offer an alternative to, or prevent or delay a participant’s placement in, a residential 

support option. http://novascotia.ca/coms/disabilities/FlexProgram.html  

 Direct Family Support for Children (DFSC) and Enhanced Family Support for 

Children (EFSC) provide funding to enable families to support a child with a disability 

at home. DFSC and EFSC provide funding for the purchase of respite services to assist 

with scheduled breaks for family caregivers.  An enhanced funding component may be 

available for children and families who meet EFSC eligibility criteria. 

http://novascotia.ca/coms/disabilities/DirectFamilySupportForChildren.html  

 

 

 

 

  

http://novascotia.ca/coms/
http://novascotia.ca/coms/disabilities/index.html
http://novascotia.ca/coms/disabilities/IndependentLiving.html
http://novascotia.ca/coms/disabilities/AlternativeFamilySupport.html
http://novascotia.ca/coms/disabilities/FlexProgram.html
http://novascotia.ca/coms/disabilities/DirectFamilySupportForChildren.html
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Name of program:  

Wheelchairs and Mobility Equipment 

 

Department/Agency/Organization: Easter Seals; Abilities Foundation of Nova Scotia; Nova 

Scotia Department of Community Services 

 

Brief Description (What it is): 

 Wheelchair Recycling Program: Provides wheelchairs to children and adults with a net 

family income that falls within program guidelines and based on a medical prescription 

from a health care professional. 

 

 Equipment Repair Program: If you are a client of the Nova Scotia Department of 

Community Services and need repairs to your wheelchair, you’re eligible to apply to the 

Equipment Repair program. 

 

 Assistive Devices: Helps applicants acquire a wide variety of equipment including 

wheelchairs and seating inserts, walkers, home safety equipment, communication 

devices for children, and various orthotic/orthopaedic devices. 

 

Website or Contact Information  

For information about any of the above programs contact Heidi Wallace at 902.453.6000 ext. 

226.  

Visit http://www.easterseals.ns.ca/wheelchairs or your local Office of the Department of 

Community Services (http://novascotia.ca/coms/).  

  

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

Name of program:  

Self-Managed Care Program 
 

Department/Agency/Organization: NS Department of Health and Wellness; Continuing Care  

 

Brief Description (What it is): 

The Self-Managed Care Program allows people with physical disabilities to hire their own care 

providers and develop their own care plans, which gives them control over the services they 

need and the providers they choose. In addition, clients may appoint a third party “Care 

Manager” to act on their behalf in carrying out these tasks. 

 

Self-Managed Care funding goes toward hiring, training, managing, supervising and payment of 

a care provider.  

 

The Department of Health and Wellness does not state required qualifications for care 

providers, but persons cannot hire family members as their care providers. 

 

Eligibility Criteria and Further Details: 

 Anyone aged 19 years or older  

 Has a physical disability and is in stable health, who requires assistance with the routine 

activities of daily living 

 Must be able to fully participate in decisions and arrangements about care requirements 

 Agree to enter into a legal agreement with the Nova Scotia Health Authority and 

Continuing Care 

http://www.easterseals.ns.ca/wheelchairs
http://novascotia.ca/coms/
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 A care manager is an unpaid person appointed by the Self- Managed Care client to carry 

out the management and administrative duties of their care 

 The Self-Managed Care Orientation Session and the client guide can be found at 

http://novascotia.ca/dhw/ccs/policies/Self-Managed-Care-Guide-Clients-Receiving-

Services.pdf  

 To apply, call Continuing Care, toll-free at 1-800-225-7225 

 

 

Website or Contact Information  

http://novascotia.ca/dhw/ccs/self-managed-care.asp  

 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

Name of program:  

Accessible Parking Identification Permits and 

Plates 
 

Department/Agency/Organization: Service Nova Scotia - Registry of Motor Vehicles 

Brief Description (What it is): Anyone who wants to park in Accessible Parking Zones in Nova 

Scotia requires a permit.   

Eligibility Criteria and Further Details: 

The Permit can be issued for anyone of any age. It can be carried in any vehicle in which the 

disabled individual is travelling, and can be moved from one vehicle to another.  

The Plates must be attached to a specific vehicle, and can only be issued to the person who is 

named on the Vehicle Permit. Plates already issued with that permit can be exchanged for the 

Accessible Parking Zone plates.  

 

You can get an application for an Accessible Parking Zone permit, plates or Application for 

Accessible Parking Motorcycle Plate at any of the offices listed above, at any Regional Office of 

the Registry of Motor Vehicles, or by mail. You can also download a form from the website: 

http://novascotia.ca/sns/access/drivers/forms-and-applications.asp  

Website or Contact Information: https://novascotia.ca/sns/rmv or call 1-800-898-7668 (toll-

free) 

 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

 

http://novascotia.ca/dhw/ccs/policies/Self-Managed-Care-Guide-Clients-Receiving-Services.pdf
http://novascotia.ca/dhw/ccs/policies/Self-Managed-Care-Guide-Clients-Receiving-Services.pdf
http://novascotia.ca/dhw/ccs/self-managed-care.asp
http://novascotia.ca/sns/access/drivers/forms-and-applications.asp
https://novascotia.ca/sns/rmv/
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Early 

Childhood 
 
• Canada Child Benefit  

• ESIA Special Needs (Annual Monetary Supplement for School 

Supplies for Children, Crib, Car Seat, Child Care, Food Allergy – Infant 

Formula)  

• Nova Scotia Child Tax Benefit 

• Nova Scotia Child Care Subsidy 
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Name of program:  

Canada Child Benefit (CCB) 
 

Department/Agency/Organization: Canada Revenue Agency 

 

Brief Description (What it is):  The Canada child benefit (CCB) is a tax-free monthly payment 

made to eligible families to help them with the cost of raising children under 18 years of age. 

The CCB might include a disability benefit and any related provincial and territorial programs. 

The Canada Revenue Agency (CRA) uses information from your annual income tax and benefit 

return to calculate how much CCB payments will be. To get the CCB, you have to file your tax 

return every year, even if you did not have income in that year. If you have a spouse or 

common-law partner, they also have to file a tax return every year. 

 

Benefits are paid over a 12-month period from July of one year to June of the next year. Benefit 

payments will be recalculated every July based on information from your income tax and benefit 

return from the previous year. Maximum benefits are: 

 $6,400 per year ($533.33 per month) for each eligible child under the age of six 

 $5,400 per year ($450.00 per month) for each eligible child aged 6 to 17 

 The amount of CCB is reduced when adjusted family net income is over $30,000 

  

Eligibility Criteria and Further Details:  

1. You must live with the child, and the child must be under 18 years of age. 

2. You must be primarily responsible for the care and upbringing of the child. 

3. You must be a resident of Canada for tax purposes. 

4. You or your spouse or common-law partner must be:  

o a Canadian citizen 

o a permanent resident 

o a protected person 

o a temporary resident who has lived in Canada for the previous 18 months, and 

who has a valid permit in the 19th month 

o an Indian within the meaning of the Indian Act 

o  

Apply for the CCB as soon as possible after: 

 your child is born 

 a child starts to live with you 

 you or your spouse or common-law partner meet the eligibility conditions 

 

CCB payments can begin the month after you become eligible, as long as you are still eligible at 

the beginning of the current month. 

 

You should apply even if: 

 you share custody of your child 

 your child is living with you for a determined temporary period of time 

 your current family net income is too high to get the CCB (you might be eligible 

for other benefits) 

 

The Child Disability Benefit (CDB) is an additional monthly benefit included in the CCB to 

provide financial assistance to qualified families caring for children who have a severe and 

prolonged impairment in physical or mental functions. Families with children under 18 years of 

age who are eligible for the disability tax credit (DTC) may receive a CDB. 

 

  

https://www.canada.ca/en/revenue-agency/services/child-family-benefits/canada-child-benefit-overview/canada-child-benefit-before-you-apply.html#shrdcstd
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Website or Contact Information  

https://www.canada.ca/en/revenue-agency/services/child-family-benefits/canada-child-benefit-

overview.html 

 

See also the Child and Family Benefits Calculator:  https://www.canada.ca/en/revenue-
agency/services/child-family-benefits/child-family-benefits-calculator.html  
 

 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

Name of program:  

ESIA Special Needs (Annual Monetary 

Supplement for School Supplies for Children, 

Crib, Car Seat, Child Care, Food Allergy – 

Infant Formula) 
 

Department/Agency/Organization: NS Department of Community Services 

 

1) Annual Monetary Supplement for School Supplies for Children 

Brief Description (What it is): 

Persons on Income Assistance (IA) will receive extra money for school supplies if they have 

children in school. This money comes once a year, at the beginning of the school year. It is 

called an 'annual monetary supplement’. Persons can use the money to buy anything the child 

must have for school such as school supplies or school fees like the cost of a locker. The 

amount is $50 for each child 5 to 12 years old and $100 for each child 13 years and over. The 

money is added to the payment that goes out the last week in August. 

 

Eligibility Criteria and Further Details: 

 The child must be going to a regular public school. The money is added to the payment 

that goes out the last week in August. 

 Must be on Income Assistance to receive this benefit; if not already on IA, they are to 

apply by calling the nearest office of Community Services to make an appointment, or by 

calling toll-free at 1-877-424-1177 

 If already on IA, they do not need to re-apply, however, they are to notify their IA 

caseworker in June that they have a child or children that are starting school in 

September  

2) Crib: 

Where no other alternative is available an applicant/recipient may be eligible for the following 

basic household and furniture items in accordance with the approved rate. New cribs that are 

the most economical and are Canadian Standards Approved (CSA) approved.   

 

3) Care seats/booster seats:  

New car/booster seats that are the most economical and are Canadian Standards Association 

(CSA) approved.  

 

4) Child Care:   

An applicant/recipient or the spouse may be eligible for assistance with child care of up to a 

maximum of $400 per month per family based on actual costs to have child care provided for 

dependents, 13 years of age and under, when: 

 

https://www.canada.ca/en/revenue-agency/services/child-family-benefits/canada-child-benefit-overview.html
https://www.canada.ca/en/revenue-agency/services/child-family-benefits/canada-child-benefit-overview.html
https://www.canada.ca/en/revenue-agency/services/child-family-benefits/child-family-benefits-calculator.html
https://www.canada.ca/en/revenue-agency/services/child-family-benefits/child-family-benefits-calculator.html
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1. the care is required for a recipient to participate in employment, training, upgrading, 

volunteer activity, job search, attendance at Employment Services and any other activity deemed 

appropriate as part of the employment action plan, or  

2. the parent(s) are physically unable to care for the child(ren) due to medical reasons, or  

3. child care assistance is required in the best interest of the family.  

 

5) Food Allergy –Infant Formula:  Monthly amounts provided to cover Soy Formula ($35), 

Lactose Free Formula ($28) & Hypo-allergenic Formula ($121-144) 

 

Website or Contact Information  

http://www.novascotia.ca/coms/employment/income_assistance/SchoolSupplies.html  

 

 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

Name of program:  

Nova Scotia Child Tax Benefit 
 

Department/Agency/Organization:  The program is funded by the Province of Nova Scotia but 

is combined with the Canada Child Benefit (CCB) into a single monthly payment. 

 

Brief Description (What it is):  The benefit is non-taxable and is paid monthly to help low and 

modest income families with the cost of raising children under 18 years of age.  You may be 

entitled to a benefit of: 

 $52.08 per month for the first child; 

 $68.75 per month for the second child; 

 $75.00 per month for each additional child. 

  

Eligibility Criteria and Further Details: 

If your adjusted family net income is between $18,000 and $26,000, you may get part of the 

benefit.   If you apply for the CCB, your eligibility for the NS Child Tax Benefit would also be 

assessed at that time. 

 

Website or Contact Information  

https://www.canada.ca/en/revenue-agency/services/child-family-benefits/provincial-territorial-

programs/province-nova-scotia.html#nscb  

 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

Name of program:  

Nova Scotia Child Care Subsidy 
 

Department/Agency/Organization:  NS Department of Education & Early Childhood 

Development   

 

Brief Description (What it is):  Nova Scotia's Child Care Subsidy Program helps eligible families, 

with children 12 years and under, pay for a portion of child care fees at licensed child care 

facilities and regulated family home day care agencies. 

Subsidies are paid directly to the centre or agency of your choice, on your behalf. If you choose 

to transfer your child to another child care centre or family home day care agency, within the 

province, your subsidy will go with you.  

 

  

http://www.novascotia.ca/coms/employment/income_assistance/SchoolSupplies.html
https://www.canada.ca/en/revenue-agency/services/child-family-benefits/provincial-territorial-programs/province-nova-scotia.html#nscb
https://www.canada.ca/en/revenue-agency/services/child-family-benefits/provincial-territorial-programs/province-nova-scotia.html#nscb
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Eligibility Criteria and Further Details: 

You must be eligible in all three areas listed below to qualify: 

 Income: Line 236 of your CRA Income Tax Notice of Assessment is used to calculate 

income. If you do not have a recent Notice of Assessment, current paystubs may be 

used. Gross income minus some deductions will be considered income. If you have 

additional sources of income, they must also be reported and will be considered in the 

calculations. 

 Finances: To be eligible for the program, you may not have more than $50,000 in 

savings or liquid assets. 

 Social Need: You must be working, job searching, in school or have a special need 

within the family. 

 

Approved daily Subsidy rates are calculated on a sliding scale and will vary depending on the 

total family income and number of dependents within the family. Eligibility for child care 

subsidy will be reviewed annually or more often, if determined by your Caseworker. 

 

Net Income Eligibility 

0-$25,000 Maximum Subsidy  

$25,050-$70,079 Sliding Scale 

$70,080 Do Not Qualify for Subsidy  

 

Website or Contact Information:  https://www.ednet.ns.ca/earlyyears/   
Toll free: 1-844-804-2084 

Web: https://www.ednet.ns.ca/earlyyears/families/childcaresubsidy.shtml  

Regional Office Locations: 

https://www.ednet.ns.ca/earlyyears/families/application.shtml#subsidyoffices  

 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

  

https://www.ednet.ns.ca/earlyyears/families/childcaresubsidy.shtml
https://www.ednet.ns.ca/earlyyears/families/application.shtml#subsidyoffices


 

 

________________________________________________________________________________________________________ 

17 |  R E S O U R C E  G U I D E  

  

 

 

Food Security 
 

• Employment Support & Income Assistance (ESIA) Allowances  

o Maternal Nutritional Allowance 

o Special Diet Allowances 

o Disability Support Program - Emergency Food Orders & Meal 

Programs  

 

• Medical Disability Tax Credit – Gluten Free    
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Name of program:  

ESIA – Maternal Nutritional Allowance  
 

Department/Agency/Organization:  NS Department of Community Services  

A nutritional allowance of $51 per month will be included in the calculation of the monthly 

entitlement for a recipient, spouse or dependent child from the date a caseworker is notified of 

the pregnancy or birth of a child. The nutritional allowance can be received up to twelve (12) 

full months after the birth of a child.  

 

In situations where a caseworker is notified of a subsequent pregnancy or birth, the nutritional 

allowance will continue up to and including twelve (12) full months after the birth of a 

subsequent child (ren). 

 

Eligibility Criteria and Further Details: 

Notifying Care Coordinator of pregnancy 

 

Website or Contact Information  

http://novascotia.ca/coms/employment/income_assistance/ESIAManual.html 

 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

Name of program:  

Employment Support & Income Assistance 

(ESIA) – Special Diet Allowances   
 

Department/Agency/Organization:  NS Department of Community Services 

  

Brief Description (What it is):  

Special diet allowances may be approved as a special need where special diets are not already 

included within the participant’s per diem rate.  

 

Where there is eligibility for more than one (1) special diet, the special diet allowances will be 

added together up to the maximum of $150 per month per applicant/recipient, spouse and 

dependent child. 

 

A participant’s continuing eligibility for a special diet allowance must be reviewed at least once 

(1) per year, with the exception of participants with paraplegia or quadriplegia or participants 

with chronic conditions (e.g., diabetes, colitis). These participants require initial confirmation 

from a registered dietitian or physician to support the need for a diet allowance. There is no 

need to provide annual documentation from a health care practitioner for special diets unless 

there is a change in their dietary needs. 

 

Eligibility Criteria and Further Details: 

Special Diet allowances available for the following conditions: Cardiovascular Disease, Celiac 

Disease, Chronic Constipation/High Fibre Requirements, Crohn’s Disease/Ulcerative Colitis, 

Chronic Fatigue/Fibromyalgia, Cystic Fibrosis, Diabetes, Dialysis, Failure to Thrive, Food Allergy 

– Milk/Dairy or Lactose Intolerance & Wheat,  High Calorie/High Protein Diets, HIV/AIDS, 

Hyperlipidemia, Infant Formula (Soy, Lactose Free, & Hypoallergenic), Nutritional Supplements,  

Paraplegic Diet 

 

Website or Contact Information:   

http://novascotia.ca/coms/employment/income_assistance/ESIAManual.html  

http://novascotia.ca/coms/employment/income_assistance/ESIAManual.html
http://novascotia.ca/coms/employment/income_assistance/ESIAManual.html
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Name of program:  

Employment Support & Income Assistance 

(ESIA) 

Disability Support Program - Emergency Food 

Orders & Meal Programs  

 

Department/Agency/Organization:  NS Department of Community Services 

  

Brief Description (What it is): 

Emergency Food Orders: For those who live in their own apartment/home and whose costs are 

not funded by an approved per diem.  Emergency food orders may be approved as a special 

need by a Care Coordinator, with prior approval from a Casework Supervisor. Amount is $25 

per participant, approved by care coordinator. 

 

Meal Programs: When a participant is receiving service from an approved community based 

meal program as a part of their support plan, the fee may be included as a recurring special 

need in addition to a basic food allowance, as part of an individual support plan.  Actual cost of 

approved meal program must be approved by Casework Supervisor.  

 

Eligibility Criteria and Further Details: 

Available to clients in the ESIA Disability Support Program only. 

 

Website or Contact Information:  

http://novascotia.ca/coms/disabilities/SPDProgramPolicy.html   

 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

Name of program:  

Medical Disability Tax Credit – Gluten Free  

 

Department/Agency/Organization:  Canada Revenue Agency   

 

Brief Description (What it is): 

Persons with celiac disease (gluten intolerance) can claim the incremental costs associated 

with buying gluten-free products as a medical expense. The incremental cost is the difference in 

the cost of gluten-free products compared to the cost of similar products with gluten. It is 

calculated by subtracting the cost of a product with gluten from the cost of a gluten-free 

product. 

 

Eligibility Criteria and Further Details: 

Generally, the food products are limited to those produced and marketed specifically for gluten-

free diets, such as gluten-free bread. Other products can also be eligible if they are used by the 

person with celiac disease to make gluten-free products for their own use. These include, but 

are not limited to, rice flour and gluten-free spices. 

 

  

http://novascotia.ca/coms/disabilities/SPDProgramPolicy.html
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If several people eat the product, only the costs related to the part of the product that is 

eaten by the person with celiac disease may be claimed as a medical expense. 

 

Recipients of this Tax Credit are asked not to send supporting documents. Keep them in case 

they are required later as proof of purchase(s). You will need to keep all of the following: 

 a letter from a medical practitioner that certifies that the person has celiac disease and 

needs a gluten-free diet 

 receipts for each gluten-free food product that is claimed 

 a summary of each food product that was bought during the 12-month period for which 

the expenses are being claimed  

 

Website or Contact Information  

https://www.canada.ca/en/revenue-agency/services/tax/individuals/topics/about-your-

tax-return/tax-return/completing-a-tax-return/deductions-credits-expenses/lines-330-331-

eligible-medical-expenses-you-claim-on-your-tax-return.html#mdcl_xpns  

 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

  

https://www.canada.ca/en/revenue-agency/services/tax/individuals/topics/about-your-tax-return/tax-return/completing-a-tax-return/deductions-credits-expenses/lines-330-331-eligible-medical-expenses-you-claim-on-your-tax-return.html#mdcl_xpns
https://www.canada.ca/en/revenue-agency/services/tax/individuals/topics/about-your-tax-return/tax-return/completing-a-tax-return/deductions-credits-expenses/lines-330-331-eligible-medical-expenses-you-claim-on-your-tax-return.html#mdcl_xpns
https://www.canada.ca/en/revenue-agency/services/tax/individuals/topics/about-your-tax-return/tax-return/completing-a-tax-return/deductions-credits-expenses/lines-330-331-eligible-medical-expenses-you-claim-on-your-tax-return.html#mdcl_xpns
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Health 

Services 
 

• Coverage for Eye Care & Eye Glasses 

• Smiles 4 Canada 

• Sparkle Fund of Nova Scotia 

• Dental Care (MSI Nova Scotia Children’s Oral Health Program, MSI 

Dental Surgical Program, MSI Mentally Challenged Program, ESIA 

Special Needs – Dental, Children’s Oral Health Initiative, FNIHB Non-

insured Health Benefit Program) 

• Facility Based Respite Care 

• Home Care 

• Health Equipment Loan Program (HELP)/Community Bed Load 

Program  

• Medical Disability Tax Credit  

• Prescription Drug Coverage (NS Family Pharmacare, Community 

Services Pharmacare, Seniors Pharmacare, Drug Assistance for 

Cancer Patients, Non-Insured Health Benefits for First Nations and 

Inuit) 

• Sexual Assault Nurse Examiner Program  
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Name of program:  

Coverage for Eye Care & Glasses 
 

Department/Agency/Organization:   

NS Department of Health & Wellness MSI & NS Department of Community Services 

 

Brief Description (What it is):  DHW MSI programs provide eligible residents with optometric 

services (restrictions apply). See eligibility below. 

Pharmacare through Employment Support & Income Assistance can assist with the cost of eye 

exams and glasses. If you are receiving Income Assistance the program pays for you or 

someone in your family to receive eye care and/or glasses.  

Eligibility Criteria and Further Details 

 MSI covers eye examinations every two years for residents under the age of 10 or over 

the age of 64 (the cost of eye glasses are not covered). 

 

 Income Assistance maximum amounts are: 

- $55 for a regular eye examination 

- $90 for a regular pair of glasses once every two years 

- $110 for a pair of bifocals once every two years. 

 

Website or Contact Information  

MSI 

 1-800-563-8880 Toll free in Nova Scotia; Email MSI@medavie.ca 

 http://www.healthquotes.ca/MSI-Nova-Scotia.aspx 

 

Income Assistance 

 For more information about Low Income Pharmacare for Children and poverty reduction 

program, please call the NS Department of Community Services toll free at 1-866-424-

1269. 

 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

 

Name of Program: 

Smiles 4 Canada 
 

Department/Agency/Organization: 

Smiles 4 Canada is a program run by the Canadian Foundation for the Advancement of 

Orthodontics (CFAO) in conjunction with the Canadian Association of Orthodontists (CAO). 

 

Brief Description: 

The program facilitates the orthodontic treatment of young Canadians who would otherwise not 

be able to afford treatment.  Applicants to the program must be under 14-years old.  Patients 

who are accepted for treatment through the program will be treated by a local participating 

orthodontist.  Patients’ families are only required to pay a small administrative fee, generally 

less than 10% of a complete course of treatment.   

 

Website/Contact Information: 

http:///smiles4canada.yoursmileourspecialty.ca/  

 

 

 

 

http://www.healthquotes.ca/MSI-Nova-Scotia.aspx
http://smiles4canada.yoursmileourspecialty.ca/


 

 

________________________________________________________________________________________________________ 

23 |  R E S O U R C E  G U I D E  

  

 

Name of program: 

Sparkle Fund of Nova Scotia 
 

Department/Agency/Organization: 

Partnership between Sparkle Fund Nova Scotia and Halifax Region Children’s Aid Foundation 

 

Brief Description (What it is): 

The Sparkle Foundation of Nova Scotia was developed to help meet the increasing demand for 

oral health care for disadvantaged and at risk youth.  Applicants to the Sparkle Fund NS must 

be youth 15-21 years of age who are no longer covered by MSI Quick Card, do not have access 

to private dental care coverage, and have no family resources or other funding options 

available.  The fund is designed to cover costs of basic dental care as approved by the fund 

manager.  The fund is administered through a partnership between the Sparkle Fund Nova 

Scotia and the Halifax Region Children’s Aid Foundation. 

 

Website/Contact Information: 

https://emberactive.com/hrcaf/wp-content/uploads/sites/5/2017/02/Sparkle-Fund-

Application-2017-18.pdf 

 

For further information please contact Sparkle Fund NS, C/O The Halifax Region Children’s Aid 

Foundation, 1888 Brunswick St., Suite 301, Halifax, NS, B3J 3J8, 902-422-1316, ext. 4 

Jane@nscouncilfamily.org; www.sparklefund.ca  

 

Name of program:  

Dental Health – MSI Nova Scotia Children’s 

Oral Health Program  
 

Department/Agency/Organization: NS Department of Health & Wellness 

 

Brief Description (What it is): 

MSI covers basic dental care for children from birth up to the end of the month in which they 

turn 15. Annually, the MSI Children’s Oral Health Program covers:  

• One dental examination 

• Two x-rays 

• Fillings and extractions 

• One preventive service—for example, brushing and flossing instruction, and/or cleaning 

• Nutritional counseling  

 

If your children are covered by a co-pay dental plan, MSI will pay the portion that you would 

normally pay for the basic dental services and treatments listed above. 

 

Sealant applications are also covered for molars that meet certain guidelines. A sealant is a 

clear or shaded plastic that your dentist or hygienist puts on the chewing surfaces of back 

teeth— molars. This is where decay happens most often.  

 

In some cases, MSI also covers fluoride treatments. Check with your dental office to see if your 

child qualifies for a fluoride treatment paid for by MSI. 

 

  

https://emberactive.com/hrcaf/wp-content/uploads/sites/5/2017/02/Sparkle-Fund-Application-2017-18.pdf
https://emberactive.com/hrcaf/wp-content/uploads/sites/5/2017/02/Sparkle-Fund-Application-2017-18.pdf
mailto:Jane@nscouncilfamily.org
http://www.sparklefund.ca/
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Eligibility Criteria and Further Details: 

Are there special circumstances for Adults, Children, or other Groups? 

 

MSI has a SPECIAL CONSIDERATION OPTION for parents of children with unique financial needs 

who do not meet program guidelines. This applies only to: 

 Children up to the end of the month when they have their 15
th

 birthday 

 Children not covered by a private dental plan 

 

Website or Contact Information: 

Toll free: 1-888-711-1119 

https://novascotia.ca/dhw/children-dental/  

 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

Name of program:  

Dental Health – MSI Dental Surgical Program 
 

Department/Agency/Organization: NS Department of Health & Wellness 

 

Brief Description (What it is): 

This program covers medically necessary surgical-dental services listed in the Insured Dental 

Services Tariff Regulations under the Health Services Insurance Act. Services are provided by 

staff in hospitals. 

 

Eligibility Criteria and Further Details: 

All individuals with a valid Nova Scotia Health card.  

 

Website or Contact Info: https://novascotia.ca/dhw/children-dental/ (Link to Dental Programs 

– Dentist`s Guide)  

 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

Name of program: 

Dental Health – MSI Mentally Challenged 

Program  
 

Department/Agency/Organization: Department of Health & Wellness 

 

Brief Description (What it is): The program is designed to meet the basic dental needs of Nova 

Scotia residents who have been diagnosed by a medical specialist, to have an intellectual 

disability to a degree where chair management for dental services is not possible and whose 

dental needs may necessitate delivery in a hospital setting under a general anesthetic or 

acceptable alternative. The program offers basic preventive, diagnostic, restorative, 

periodontics, prosthetics-removable, and oral & maxillofacial surgery.  

 

Eligibility Criteria and Further Details: 

All individuals with a valid Nova Scotia Health card who have been certified by a medical 

specialist to meet program criteria.  

 

The Mentally Challenged Program is the insurer of last resort. There is no cost to the beneficiary 

for insured benefits. 

 

https://novascotia.ca/dhw/children-dental/
https://novascotia.ca/dhw/children-dental/
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Website or Contact Information: https://novascotia.ca/dhw/children-dental/ (Link to Dental 

Programs – Dentist`s Guide) 

 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

Name of program:  

Dental Health – Employment Support & 

Income Assistance Program (ESIA) Special 

Needs - Dental  
 

Department/Agency/Organization: NS Department of Community Services  

 

Brief Description (What it is): 

An applicant/recipient, spouse or dependent child may be eligible to receive emergency dental 

coverage as per the approved contracted service (Policy 6.3.4 - Dental Fee Guide). Coverage may 

be provided in accordance with the approved contracted service under the following 

circumstances: 

1. for the relief of pain, 

2. for control of prolonged bleeding,  

3. for treatment of swollen tissue,  

4. for provision or repair of broken dentures, and/or  

5. for dental problems identified as barriers to employment by Employment Support staff  

 

An applicant/recipient, or the spouse or dependent child who has dental coverage under 

another dental plan, public or private, may be eligible for coverage by the ESIA program. Private 

dental plan coverage must be billed first. The ESIA program will cover any remaining unpaid 

balance as long as the total payment does not exceed 100% of the Nova Scotia Dental 

Association fee guide and the portion of the payment from the ESIA program does not exceed 

the fee listed in the policy manual (which represents 80% of the Nova Scotia Dental Association 

fee guide). The beneficiary is responsible for paying the remaining 20%. 

 

When an applicant/recipient, or the spouse or dependent child requires dental work to be 

completed over a period of time and the client is deemed ineligible for a portion of that time, 

the services shall be completed within thirty (30) days from the date of ineligibility. Recipients 

of Extended Pharmacare & Transitional Pharmacare benefits may be assessed for dental 

coverage.  

 

Eligibility Criteria and Further Details: 

Family must meet the eligibility criteria for Income Assistance, which includes family size, 

income and employment status. 

 

Website or Contact Information:  Please go to section 6.2.4 policy in the manual 

http://novascotia.ca/coms/employment/documents/ESIA_Manual/ESIA_Policy_Manual.pdf 

  

https://novascotia.ca/dhw/children-dental/
http://novascotia.ca/coms/employment/documents/ESIA_Manual/ESIA_Policy_Manual.pdf
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Name of program:  

Dental Health –Children’s Oral Health 

Initiative (COHI)  
 

Department/Agency/Organization: Health Canada 

 

Brief Description (What it is): COHI is a service provided to on-reserve First Nations children 

and Inuit children. COHI provides dental services to children from birth to age seven and 

provides information to parents/caregivers and expectant parents which will help their children 

build and maintain oral health.  

 

Eligibility Criteria and Further Details: 

Parents or caregivers from selected COHI communities must sign a permission form, available 

from a COHI representative. 

 

Services include: Dental Check-up, Oral Health Screening, Fluoride application, 

Education/information regarding oral hygiene, Information/promotion of use of products 

containing xylitol, sealants & fillings. 

 Are there special circumstances for Adults, Children, or other Groups? 

Referrals are offered for treatment services beyond the scope of COHI. 

 

Website or Contact Information: 

Children`s Oral Health Initiative Coordinator  

First Nations & Inuit Health-Atlantic Region 

Suite 1525, Maritime Centre 

1505 Barrington Street 

Halifax, NS B3J 3Y6 

Tel: (902)426-0716     

  

Website: https://www.canada.ca/en/health-canada/corporate/about-health-canada/activities-

responsibilities/strategies-initiatives/first-nations-inuit-health-strategies-initiatives.html  

 
----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

Name of program:  

Dental Health – First Nation Inuit Health: 

Non-Insured Health Benefit Program (NIHB) 
 

Department/Agency/Organization: Health Canada 

 

Brief Description: The NIHB Program's dental benefit covers dental services including: 

diagnostic, preventive, restorative, endodontic, periodontal, prosthodontic, oral surgery, 

orthodontic and adjunctive services. Clients are required to access any public or private health 

or provincial/territorial programs for which they are eligible prior to accessing the NIHB 

Program. 

 

Dental benefits must be provided by a NIHB recognized dental provider. They may provide 

eligible clients with medically necessary NIHB eligible dental services, provided that the services 

are rendered within the NIHB Program policies, guidelines and criteria, frequency limitations 

and predetermination requirements. 

https://www.canada.ca/en/health-canada/corporate/about-health-canada/activities-responsibilities/strategies-initiatives/first-nations-inuit-health-strategies-initiatives.html
https://www.canada.ca/en/health-canada/corporate/about-health-canada/activities-responsibilities/strategies-initiatives/first-nations-inuit-health-strategies-initiatives.html
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Eligibility Criteria and Further Details:  

To be eligible for NIHB Program benefits, a person must be a Canadian resident and have the 

following status: 

• a registered Indian according to the Indian Act; 

• an Inuk recognized by one of the following Inuit Land Claim organizations - Nunavut 

Tunngavik Incorporated, Inuvialuit Regional Corporation, Makivik Corporation. For an 

Inuk residing outside of their land claim settlement area, a letter of recognition from 

one of the Inuit land claim organizations and a birth certificate are required; or 

• an infant, less than one year of age (1), whose parent is an eligible client; and 

• is currently registered or eligible for registration, under a provincial or territorial health 

insurance plan; and 

• is not otherwise covered under a separate agreement (e.g., a self-government 

agreement) with federal, provincial or territorial governments 

 

Website or Contact Information: 

Non-Insured Health Benefits First Nations and Inuit Health Branch Health Canada  

 

Telephone (toll-free): 1-800-565-3294  

 
Website: https://www.canada.ca/en/health-canada/services/first-nations-inuit-health/non-

insured-health-benefits/benefits-information/dental-benefits.html  

 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

Name of program:  

Facility Based Respite Care 
 

Department/Agency/Organization: NS Department of Health & Wellness 

 

Brief Description (What it is): 

Licensed long-term care facilities provide beds to those who need temporary care when their 

regular caregiver is unavailable. Respite bed service is usually preplanned and scheduled; 

however, there are emergency services available for unexpected and temporary events.  

 

A respite bed gives a person who needs personal care a place to stay for a scheduled amount of 

time where he/she can continue to receive care and support from long-term care facility staff 

when his/her regular caregiver is unavailable. During his/her stay, the person gets necessary 

care and support, including meals, from the facility staff, and returns home at the end of the 

scheduled time in the facility. 

 

Eligibility Criteria and Further Details: 

 A person may stay in a licensed respite bed for up to a total of 60 days within a calendar 

year. However, to ensure fair access to the beds during the high demand periods (July 1 

to October 1), no more than 30 days can be scheduled; 

 To apply for a respite bed, call Continuing Care at 1-800- 225-7225 (toll free); 

 A Care Coordinator will assess the applicant’s care needs and eligibility. Once the 

applicant is confirmed eligible for the service, the Care Coordinator will arrange for a 

respite bed for the applicant on a first-come, first-served basis;  

 There is a standard charge for a licensed respite bed. This charge may change, so please 

contact Continuing Care (1-800-225-7225) for the current rate;  

  

https://www.canada.ca/en/health-canada/services/first-nations-inuit-health/non-insured-health-benefits/benefits-information/dental-benefits.html
https://www.canada.ca/en/health-canada/services/first-nations-inuit-health/non-insured-health-benefits/benefits-information/dental-benefits.html
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 People in need of a respite bed or family member can apply to receive a reduced rate by 

completing an application form and undergoing an income assessment. 

 

Website or Contact Information:  

http://novascotia.ca/dhw/ccs/respite-care.asp  

 

Continuing Care (Toll Free):  1-800- 225-7225  

 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

Name of program:  

Home Care 
 

Department/Agency/Organization: NS Department of Health & Wellness 

 

Brief Description (What it is): 

Home Care is available to all Nova Scotians who need help with care in their homes and 

communities. Home Care Services supplement the help people already receive from their family, 

friends or community. Through Home Care, people are able to remain as independent as 

possible by staying in their home and community..  

 

 

Eligibility Criteria and Further Details: 

 Care Services include: Home Support (such as personal care, respite and essential 

housekeeping) and Nursing (such as dressing changes, catheter care, intravenous 

therapy and palliative care) 

 An assessment must be completed by a Care Coordinator;  

 To set up an assessment, call Continuing Care at the toll-free number, 1-800-225-7225. 

A Care Coordinator will arrange a time to meet to complete the assessment;  

 The assessment will determine what care services people are eligible to receive based on 

their needs. Home Care adds to the help that these people currently have in the 

community. It does not replace existing care; 

 Home Care costs are based on income and the type of services needed. Some services, 

such as nursing, are free. A Care Coordinator will confirm costs during the assessment. 

 

Website or Contact Information  

http://novascotia.ca/dhw/ccs/home-care.asp  

 

Continuing Care (Toll free): 1-800-225-7225. 

 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

Name of program:  

Health Equipment Loan Program 

(HELP)/Community Bed Loan Program 

 

Department/Agency/Organization: NS Department of Health & Wellness 

 

Brief Description (What it is): 

The Health Equipment Loan Program (HELP), also known as the Community Bed Loan Program, 

provides hospital-type beds to eligible Nova Scotians who need specialized beds in their homes. 

http://novascotia.ca/dhw/ccs/respite-care.asp
http://novascotia.ca/dhw/ccs/home-care.asp
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The program is funded by the Department of Health and Wellness and administered through the 

Nova Scotia Health Authority and the Canadian Red Cross – Nova Scotia region. The loaned beds 

are delivered and assembled in the client’s home by the Canadian Red Cross – Nova Scotia 

Region. 

 

Eligibility Criteria and Further Details: 

 Must be a resident of Nova Scotia with a valid Nova Scotia Health Card 

 Meet the criteria for the program as deemed by a Care Coordinator 

 To apply, persons must call Continuing Care, toll-free, at 1-800-225-7225 to arrange for 

an assessment from a Care Coordinator.  If eligible, the Care Coordinator will contact the 

Canadian Red Cross and make arrangements on the person’s behalf 

 If approved for the HELP, persons will receive a fully electric model bed, a foam pressure 

reduction mattress and a set of bed rails 

 

Website or Contact Information:   

http://novascotia.ca/dhw/ccs/health-equipment.asp  

 

Continuing Care (Toll-free): 1-800-225-7225 

 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

Name of program:  

Medical Disability Tax Credit  

 

Department/Agency/Organization:  Canada Revenue Agency   

Brief Description (What it is):   

Some non-insured medical expenses can be claimed on your income tax return.  

Eligibility Criteria and Further Details: 

You can claim only eligible medical expenses on your tax return if you, or your spouse or 

common-law partner: 

 paid for the medical expenses in any 12-month period during a tax fiscal year 

 did not claim them in previous years 

 typical documentation required includes receipts, prescriptions, medical practitioner 

certification, CRA form T2201 

 eligible conditions and required documentation can be found at the website below 

 

Website or Contact Information:   

https://www.canada.ca/en/revenue-agency/services/tax/individuals/topics/about-your-

tax-return/tax-return/completing-a-tax-return/deductions-credits-expenses/lines-330-331-

eligible-medical-expenses-you-claim-on-your-tax-return.html#mdcl_xpns  

 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

  

http://novascotia.ca/dhw/ccs/health-equipment.asp
https://www.canada.ca/en/revenue-agency/services/tax/individuals/topics/about-your-tax-return/tax-return/completing-a-tax-return/deductions-credits-expenses/lines-330-331-eligible-medical-expenses-you-claim-on-your-tax-return.html#mdcl_xpns
https://www.canada.ca/en/revenue-agency/services/tax/individuals/topics/about-your-tax-return/tax-return/completing-a-tax-return/deductions-credits-expenses/lines-330-331-eligible-medical-expenses-you-claim-on-your-tax-return.html#mdcl_xpns
https://www.canada.ca/en/revenue-agency/services/tax/individuals/topics/about-your-tax-return/tax-return/completing-a-tax-return/deductions-credits-expenses/lines-330-331-eligible-medical-expenses-you-claim-on-your-tax-return.html#mdcl_xpns


 

 

________________________________________________________________________________________________________ 

30 |  R E S O U R C E  G U I D E  

  

 

Name of program:  

Prescription Drug Coverage – NS Family 

Pharmacare Program  

 

Department/Agency/Organization: NS Department of Health & Wellness 

 

Brief Description (What it is): The Nova Scotia Family Pharmacare Program is a provincial drug 

insurance plan that offers support for drug costs for families who have no drug coverage or if 

the cost of the prescription drugs becomes a financial burden to them. The Program is available 

to all Nova Scotians with a valid Nova Scotia Health Card. The program covers certain prescribed 

drugs, supplies and related services dispensed by pharmacies as detailed in the Nova Scotia 

Formulary (http://novascotia.ca/dhw/pharmacare/formulary.asp)  

Eligibility Criteria 

To be eligible for the Family Pharmacare Program, you must: 

 Be a permanent resident of NS with a valid Nova Scotia Health Card 

 Agree to family income verification through Canada Revenue Agency each year 

 Agree to provide family size information each year  

 

Are there special circumstances for Adults, Children, or other Groups? 

A resident who meets these criteria is not eligible for benefits under the Family Pharmacare 

Program if they are receiving drug coverage through the: 

 Nova Scotia Seniors’ Pharmacare Program, 

 Under 65-Long Term Care Pharmacare Plan, or 

 Any Nova Scotia Department of Community Services Pharmacare Benefits 

 

Enrolment: 

To enroll you can complete a Registration Form at any time. The form must be updated each 

year by April 1
st

. There is a cost share component. Depending on income level and family size 

each family will have an annual maximum co-payment and deductible amount.   

 

Website or Contact Information:   

Toll Free: 1-877-330-0323  
 
Website:  

http://novascotia.ca/dhw/pharmacare/family-pharmacare.asp  

 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

Name of program:  

Prescription Drug Coverage – Community 

Services Pharmacare Program 
 

Department/Agency/Organization: NS Department of Community Services 

 

Brief Description (What it is): The Department of Community Services provides drug benefits 

as part of the Income Assistance Program 

 Community Services provides Pharmacare benefits and offers assistance with costs for 

individuals on Income Assistance who do not have a drug plan or other resources. 

Pharmacare also pays for spouses and dependent children of Income Assistance clients. 

http://novascotia.ca/dhw/pharmacare/formulary.asp
http://novascotia.ca/dhw/msi
http://novascotia.ca/dhw/pharmacare/family-pharmacare.asp
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 If eligible for Pharmacare coverage, clients must present the pharmacist with a NS Health 

Card number each time a prescription is filled 

 Client pays a $5 co-pay for each prescription filled  

 The drug must be listed in the Nova Scotia Formulary.  Check with the pharmacist to 

make sure the prescription is on the list. 

 Pharmacare does not typically pay for medicines that can be bought without a 

prescription or what are known as over-the-counter drugs or medicines. Some over the 

counter non-prescription medications/supplies prescribed by a physician or registered 

dietitian may be covered.  

 Clients may not have to pay the co-pay amount if they have a disability, they have large 

monthly drug costs or need small doses of prescription drugs regularly.  

 Clients not eligible for Pharmacare assistance may still be eligible for assistance with the 

cost of prescriptions through the “special needs” funding but must speak to a 

caseworker. 

 

Eligibility Criteria 

 For clients of Income Assistance or the Disability Supports Program and their 

dependants, and for children in the care of Child Welfare through either a district office 

of the Department of Community Services or a Children's Aid Society/Family and 

Children's Services agency. 

 Eligibility is determined by the Department of Community Services.  

 Can receive assistance if do not have any other drug plan.  

 

Are there special circumstances for Adults, Children, or other Groups? 

 

Transitional Pharmacare is available for former ESIA clients who no longer qualify for ESIA 

because they have found employment but who do not have access to medical benefits. This is 

available for up to 1 year.   

 

Low Income Pharmacare Program for Children is available for families who receive the Nova 

Scotia Child Benefit. Families pay $5 per prescription. Caregivers must apply for the Program at: 

http://www.novascotia.ca/coms/families/PharmacareforChildren.html  

 

Website or Contact Information:   

Website:  http://novascotia.ca/coms/employment/income_assistance/Pharmacare.html  
For local offices: http://novascotia.ca/coms/department/contact/index.html  

 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

Name of program:  

Prescription Drug Coverage – Senior’s 

Pharmacare Program  

 

Department/Agency/Organization: NS Department of Health & Wellness 

 

Brief Description (What it is): The Nova Scotia Seniors' Pharmacare Program pays for certain 

prescribed drugs, supplies, and related services dispensed by pharmacies in Nova Scotia. Drugs 

and supplies covered by the program are listed in the Nova Scotia Formulary 

(https://novascotia.ca/dhw/pharmacare/formulary.asp).  

 

 

 

http://www.novascotia.ca/coms/families/PharmacareforChildren.html
http://novascotia.ca/coms/employment/income_assistance/Pharmacare.html
http://novascotia.ca/coms/department/contact/index.html
https://novascotia.ca/dhw/pharmacare/formulary.asp
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Eligibility Criteria 

To be eligible for the Family Pharmacare Program, you must: 

 Be a Nova Scotia senior 65 years or older 

 Have a valid Nova Scotia Health Card 

 Not have drug coverage through Veterans Affairs Canada, Non-Insured Health Benefits, 

Nova Scotia Family Pharmacare, or any other public or private plan that covers most of 

your medications and supplies after age 65.  

 

Enrolment: 

Program information and enrolment packages are mailed to residents with a valid Nova Scotia 

Health Card approximately three months prior to their 65th birthday. You must apply for the 

Seniors' Pharmacare Program within 90 days of the date you are eligible (90 days from the first 

day of the month in which you turn 65 OR if new to NS, 90 days of receiving NS Health Card OR 

within 90 days of your private insurance ending). If you enroll late or decide to leave the 

Program but then want to join again later, you will have to pay a late entry penalty.  

 

Seniors contribute to the Seniors’ Pharmacare Program in two ways – by paying a premium and 

by paying a copayment. Both have an annual maximum and in some cases exceptions apply. 

Both the premium and the copayment amounts have annual maximums. The province covers 

the rest of the costs. You can calculate your Seniors’ Pharmacare premium using our online 

calculator (https://novascotia.ca/dhw/pharmacare/calculator.asp) 

 

Website or Contact Information:   

Toll Free: 1-800-544-6191  
Website: http://novascotia.ca/dhw/pharmacare/seniors-pharmacare.asp    

 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

Name of program:  

Prescription Drug Coverage – Drug 

Assistance for Cancer Patients  
 

Department/Agency/Organization: Department of Health & Wellness 

 

Brief Description (What it is): Drug Assistance for Cancer Patients, is a provincial drug 

insurance plan designed to help Nova Scotians with the cost of certain cancer-related drugs and 

supplies. The program is designed to assist low-income Nova Scotians who do not have drug 

coverage. The Drug Assistance for Cancer Patients Program pays for drugs and devices which 

are indicated as benefits in the Nova Scotia Formulary 

((https://novascotia.ca/dhw/pharmacare/formulary.asp).   

 

Eligibility Criteria 

You may apply if you have been diagnosed with cancer and: 

 are a permanent resident of Nova Scotia with a valid Nova Scotia Health Card  

 have a gross family income no greater than $15,720 per year, and 

 do not have drug coverage under any other drug program, except Family Pharmacare. 

 

 

 

  

https://novascotia.ca/dhw/pharmacare/calculator.asp
https://novascotia.ca/dhw/pharmacare/calculator.asp
http://novascotia.ca/dhw/pharmacare/seniors-pharmacare.asp
https://novascotia.ca/dhw/pharmacare/formulary.asp
http://novascotia.ca/dhw/msi/
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Enrolment 

Complete a Registration Form available online. Once approved, patients do not pay for the 

drugs and devices which are benefits of the Drug Assistance for Cancer Patients Program. 

 

Website or Contact Information:   

 

Toll Free: 1-800-305-5026 

Website: http://novascotia.ca/dhw/pharmacare/cancer-assistance.asp     

 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

Name of program:  

Prescription Drug Coverage: 

Non-Insured Health Benefits (NIHB) for First 

Nations & Inuit   
 

Department/Agency/Organization: Health Canada 

 

Brief Description (What it is): The NIHB Program of the First Nations and Inuit Health Branch of 

Health Canada provides a range of medically necessary goods and services to eligible First 

Nations people (including registered Indians under the terms of The Indian Act) and recognized 

Inuit people in Canada. These goods and services include prescription medications and 

supplemental benefits provided through other private, federal, provincial and territorial 

healthcare programs. 

 

The Program publishes a Drug Benefit List of the drugs that have been approved for coverage 

by the NIHB Program. 

 

Eligibility Criteria 

An eligible recipient must be identified as a resident of Canada and one of the following: 

 A registered Indian according to the Indian Act; 

 An Inuk recognized by one of the Inuit Land Claim organizations; or 

 An infant less than one year of age, whose parent is an eligible recipient. 

When recipients are eligible for benefits under a private health care plan, or public health or 

social program, claims must be submitted to these plans and programs first before submitting 

them to the Non-Insured Health Benefits Program. 

 

Enrolment  

Service providers are encouraged to bill the Program directly so that recipients do not face 

charges at the point of service when receiving health care goods or services. 

When a recipient does pay directly for goods or services, he or she may seek reimbursement 

from the NIHB Program. Requests for reimbursement must be received on a NIHB Client 

Reimbursement Request Form, within one year from the date of service or date of purchase. 

 

Website or Contact Information:   

https://www.canada.ca/en/health-canada/services/non-insured-health-benefits-first-nations-

inuit.html  

 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

  

http://novascotia.ca/dhw/pharmacare/documents/cancer_assistance/drug_assistance_for_cancer_patients_application.pdf
http://novascotia.ca/dhw/pharmacare/cancer-assistance.asp
https://www.canada.ca/en/health-canada/services/non-insured-health-benefits-first-nations-inuit.html
https://www.canada.ca/en/health-canada/services/non-insured-health-benefits-first-nations-inuit.html
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Name of program:  

Sexual Assault Nurse Examiner (SANE) 

Program  
 

Department/Agency/Organization: Antigonish Women’s Resource Centre/Sexual Assault 

Services Association   

 
Brief Description (What it is): The SANE program provides: 

 Emergency response, 24 hours a day, seven days a week 

 Serves people of all genders (including trans-identified people) and all ages who have 

experienced a sexual assault 

 A sensitive and thorough sexual assault examination and forensic examination 

(evidence collection) 

 Storage of forensic evidence for up to six months 

 Crisis intervention and emotional support  

 Choices about whether or not to involve the police 

 Information about community resources that can be accessed for ongoing support 

 

Website or Contact Information:   

 

Antigonish Women’s Resource Centre and Sexual Assault Services Association (SASA)   - 

New Glasgow to Port Hawkesbury 

 
Tel: 902.863.622; 1-877-880-SANE (7263) 

 
Web: www.awrcsasa.ca      

 

*At the time of publication there were only two sites offering this program in the province but the 

program will be rolled out and accessible across Nova Scotia through various community 

agencies.  

 

 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

 

 

 

 

 

 

 

  

http://www.awrcsasa.ca/
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Housing 
 

• Cooperative & Non-Profit Housing  
• Good Neighbour Energy Fund 
• Heating Assistance Rebate Program (HARP) 
• Home Warming (Income Qualified Upgrades)  
• Housing Nova Scotia Programs: 

a. Access-A-Home Program  
b. Disabled Residential Rehabilitation Program for 

Homeowners 
c. Emergency Repair 
d. Family Modest Housing 
e. Heating Assistance Rebate Program (HARP) 
f. Home Adaptations for Seniors’ Independence  
g. Home Ownership Preservation  
h. Homeowner Residential Rehabilitation Programs (RRAP)  
i. Lone Parent Student Affordable Housing 
j. Parent Apartment Program  
k. Provincial Housing Emergency Repair 
l. Public Housing for Families 
m. Public Housing for Seniors 
n. Rent Supplement Program  
o. Small Loans Assistance Program  
p. Senior Citizens Assistance Program  

• Property Tax Rebate for Seniors 
• Housing First (Antigonish & Sydney) 
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Name of program:  

Cooperative & Non-Profit Housing  
 

Department/Agency/Organization:  Cooperative Housing Federation of Canada 

 

Brief Description (What it is): 

Cooperative and non-profit housing projects provide affordable housing for lower and moderate 

income families, seniors and individuals. Cooperative housing is owned and managed by the 

residents themselves while non-profit housing projects are owned and managed by the 

sponsoring non-profit organization or group. 

 

Eligibility Criteria and Further Details: 

 The type of cooperative or non-profit housing people live in and their annual household 

income help to determine what the monthly rent payment will be. 

 If people have a low monthly income, they will be able to receive a subsidy from the 

cooperative or a rent supplement provided by Housing Nova Scotia. 

 

Website or Contact Information:   

Nova Scotia office  

Co-operative Housing Federation of Canada 

202 Brownlow Avenue 

Tower 1, Suite 300 

Dartmouth, NS B3B 1T5 

 

Toll free: 1-866-213-2667 

 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

Name of program:  

Good Neighbor Energy Fund 
 

Department/Agency/Organization:  The Salvation Army – Maritime Division 

 

Brief Description (What it is): 

The program provides emergency funds for individuals and families in heating crisis situations.  

It is an initiative of Nova Scotia Power (NSP) administered by The Salvation Army, with funding 

from NSP, its employees and customers, and the Government of Nova Scotia.   

 

Eligibility Criteria and Further Details: 

Applications for the Good Neighbour Energy Fund are accepted from January 15
th

 though April 

30
th

.  To be considered for assistance from the Good Neighbour Energy Fund, the following 

criteria must be met: 

 Household is low income and located in Nova Scotia 

 Household is in an emergency heating situation 

 Household members have not received Good Neighbour Energy Fund assistance in the 

past 24-months 

 Head of household completes and submits an application providing all requested 

information and supporting documents 

 

Contact Information and/or Website: 

Telephone:  1-800-Sal-ARMY (725-3769) 

Website:  http://www.salvationarmy.ca/maritime/gnef/ 

See Also: Heating Assistance Rebate Program, Home Warming Program 

http://www.salvationarmy.ca/maritime/gnef/
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Name of program:  

Heating Assistance Rebate Program (HARP) 
 

Department/Agency/Organization:  Government of Nova Scotia 

 

Brief Description (What it is): 

The Heating Assistance Rebate Program (HARP) provides assistance (up to $200) with the cost 

of home heating for lower-income Nova Scotians. 

 

Eligibility Criteria and Further Details: 

The Heating Assistance Rebate Program is open to all lower income Nova Scotians and Nova 

Scotian families who pay for heat. 

 If you are single, your net income must be $27,000 or less. If you are applying as a 

household of two or more, your combined annual net income must be $42,000 or less.  

 If you receive the Guaranteed Income Supplement/Allowance from Service Canada or 

Income Assistance from the Department of Community Services you are still eligible.  

 You must apply for the program using the current year's application form.  

 You will need to provide an original receipt(s) showing that you paid for heat (oil, 

electricity, coal, wood, wood pellets, propane, natural gas, etc.).  

 You can only get the rebate for one address. If you are a landlord or own a seasonal 

property, you may not claim for additional addresses.  

 

If you received a rebate last year, you will be mailed a Heating Assistance Rebate Program 

application form. You will still need to apply for the rebate and meet all program requirements 

to receive the rebate this year. Applications must be mailed by March 31
st

 of each year. 

You must include with your completed application: 

 proof of your income, AND  

 original receipt(s) showing that you paid for heat (oil, electricity, coal, wood, wood 

pellets, propane, natural gas, etc.)  

 Electricity bills must show that you have used at least 6,000 kWh of electricity in a 12-

month period, if your bill does not show 6000 kWh, please call 1-800-670-4357. 

 

Contact Information and/or Website: 

Access Nova Scotia Centres 

Toll Free: 1-800-670-4357 

Website:  http://novascotia.ca/programs/heating-assistance-rebate-program/  

See Also: Good Neighbor Energy Fund, Home Warming Program 

  

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

Name of program:  

Home Warming (Income Qualified Upgrades)  
 

Department/Agency/Organization:  Efficiency Nova Scotia 

 

Brief Description (What it is): 

Efficiency Nova Scotia offers a no-charge energy assessment and home upgrades to qualified 

homeowners.  If the assessment finds that upgrades such as draft-proofing and insulation will 

help with heating and power bills, they install the upgrades at no cost to the client. 

 

 

 

http://www.novascotia.ca/sns/access/individuals/consumer-awareness/heating-assistance-rebate-program/general-faq.asp#faq19382
http://novascotia.ca/programs/heating-assistance-rebate-program/
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Eligibility Criteria and Further Details: 

Households can apply if: 

 Income is under the income levels in the Income Qualification Chart  

 

# of people living in home Household Income  

1 person $21,487 

2 to 4 people  $39,926 

5 or more people $56,861 

 

 Own a single unit home located in Nova Scotia and provide proof of ownership 

 Live in their home year-round, it is their current primary residence and they do not plan 

to sell it in the near future 

 Home has not already participated in the service (due to limited funding, homes are only 

eligible for upgrades once per lifetime) 

 

Contact Information and/or Website: 

Telephone:  1-877-434-2136 

Website:  www.homewarming.ca   

 

See Also: Good Neighbor Energy Fund, Heating Assistance Rebate Program 

 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

Name of program:  

Access-A-Home Program  
 

Department/Agency/Organization:  Housing Nova Scotia 

 

Brief Description (What it is): 

This program helps people adapt their homes to become wheelchair accessible. The amount of 

the grant depends on your income. The maximum amount available is a $7,000 forgivable 

grant. A home is eligible for the program as long as it is the primary residence and there are no 

structural restrictions for making the home wheelchair accessible. The funding can be put 

toward the cost of materials, labour, taxes and other related costs.  

 

Eligibility Criteria and Further Details: 

To qualify for the program: 

 Applicant or family member must be limited to a wheelchair because of a long term 

disability 

 Applicant or a family member must be expected to be limited to a wheelchair within the 

next six months because of a long term disability 

 The modifications must be made to the main/primary home 

 If applicant does not own the home, they must provide written approval from the owner 

for the modifications 

 

Any additions or alterations made to the home before receiving approval are not eligible to be 

covered by the program funding. The funding is only intended for repairs, alterations and  

  

http://www.homewarming.ca/
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adaptations that are directly related to wheelchair use in the home. Other renovations to the 

home including supportive care items like portable appliances and aids are not eligible for 

program funding. 

 

Website or Contact Information:   

Housing Nova Scotia  

Toll-free: 1-844-424-5110  

Website:  https://housing.novascotia.ca/  

 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

Name of program:  

Disabled Residential Rehabilitation Program 

for Homeowners 
 

Department/Agency/Organization:  Housing Nova Scotia 

 

Brief Description (What it is): 

This program is funded by the federal and provincial governments and offers financial 

assistance for homeowners to make their homes more accessible for persons with disabilities. 

 

Eligibility Criteria and Further Details: 

 The maximum amount of funding available for homeowners is a $16,000 forgivable 

loan. 

Eligibility is determined based on the value of your home and your total household 

income.  Property values and income thresholds can vary based on where your home is located 

and the size of your household. 

Properties must meet minimum health and safety standards. 

 

Eligible Modifications 

Modifications must be related to housing and the occupant’s disability. 

 

Ineligible Modifications 

Any work that is carried out before the Homeowner Residential Rehabilitation Assistance 

Program loan is approved in writing is not eligible for funding. 

 

Website or Contact Information:   

Toll-free: 1-844-424-5110  

Website:  https://housing.novascotia.ca/ 

See Also: Access-A-Home Program 

 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

  

https://housing.novascotia.ca/
https://housing.novascotia.ca/
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Name of program:  

Emergency Repair 
 

Department/Agency/Organization:  Housing Nova Scotia 

 

Brief Description (What it is): 

This program provides funding for homeowners and residents in rural areas in need of 

emergency repairs to continue to safely live in their homes. A significant portion of the 

program funding is for Canadian Aboriginal people. Program funds are for purchasing 

materials and contracted labour costs. The maximum amount of funding available is a $7,000 

forgivable loan. The amount you receive depends on the total cost of the repairs. 

 

Eligibility Criteria and Further Details: 

Households may be eligible for this program if: 

 They live in a rural area (communities of less than 2,500 and larger communities over 2,500 

that do not have a defined core area) 

 Their house requires emergency repairs so that they can continue to live in it safely 

 Their total household income is below the established income ceiling, which varies 

depending on household size and the area you live in 

 

Only certain repairs are considered to be emergency repairs, such as: 

 Heating systems 

 Chimneys 

 Doors and windows 

 Foundations 

 Roofs, walls, floors and ceilings 

 Vents, louvers 

 Plumbing 

 Electrical systems 

. 

Website or Contact Information:   

Toll-free: 1-844-424-5110  

Website: https://housing.novascotia.ca/ 

See Also: Provincial Housing Emergency Repair 

 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

Name of program:  

Family Modest Housing 
 

Department/Agency/Organization:  Housing Nova Scotia 

 

Brief Description (What it is): 

This program provides funds for lower and middle income families to help build or buy modest 

housing. A mortgage of up to $70,000 is available. Interest rates are set when the loan is 

approved and will be fixed for a five-year term. The loan must be paid back within 25 years. 

 

  

https://housing.novascotia.ca/
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Eligibility Criteria and Further Details: 

To be eligible for this program: 

 Household income must be less than the established income limit, which varies 

depending on household size and the area you live in 

 Must not currently own adequate housing, with the exception of mobile homes 

 Must have a good credit rating and the ability to repay the mortgage 

 Must have worked at least one year with the same employer 

 

Website or Contact Information:   

Toll-free: 1-844-424-5110  

Website: https://housing.novascotia.ca/ 

 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

Name of program:  

Home Adaptations for Seniors’ Independence  
 

Department/Agency/Organization:  Housing Nova Scotia 

 

Brief Description (What it is): 

This program helps low-income seniors pay for home adaptations so they can stay in their 

homes independently for longer periods of time. A forgivable loan of up to $3,500 is available, 

and does not need to be repaid as long as the homeowner agrees to live in their home for a 

minimum of six months after the adaptations are made. 

 

Eligibility Criteria and Further Details:   

The home repairs covered by this grant include minor items to help with age-related challenges. 

Some examples include: 

 Handrails in hallways and stairways 

 Easy-to-reach work and storage areas in the kitchen 

 Lever handles on doors 

 Walk-in showers and grab bars 

 Bathtub grab bars and seats 

Any adaptations that are made should be permanent. Exceptions can be made for equipment 

like bath lifts that help to make accessing basic facilities easier. Other aids like walkers and 

household appliances are not covered by this funding. 

 

To qualify for this program, people must: 

 Be at least 65 years of age 

 Experience difficulty with daily activities due to age 

 Total household income is below the established income limit, which varies depending 

on household size and the area you live in 

 Be a permanent resident of the home that will undergo repair/adaptation 

You must submit an application for approval before you can receive funding. Any work that is 

completed before you have received approval is not eligible to be covered.  

 

Contact Information and/or Website: 

Toll-free: 1-844-424-5110  

Website: https://housing.novascotia.ca/ 

 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

  

https://housing.novascotia.ca/
https://housing.novascotia.ca/
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Name of program:  

Home Ownership Preservation  
 

Department/Agency/Organization:  Housing Nova Scotia 

 

Brief Description (What it is): 

This program provides assistance to homeowners to make major repairs or renovations to their 

homes to meet the minimum level of health and safety standards. 

 

Eligibility Criteria and Further Details: 

Housing Nova Scotia looks at a variety of factors to determine the amount of funding to be 

received: 

 Annual household income 

 Household size 

 Household location 

 

The home must require repairs to any one of the following major areas: 

 Structural 

 Framework 

 Plumbing 

 Electrical system 

 Heating system 

 Fire safety 

Once your application is approved, you must sign an agreement to stay in your home for at 

least 10 years after the repairs are completed. 

 

Contact Information and/or Website: 

Toll-free: 1-844-424-5110  

Website: https://housing.novascotia.ca/ 

 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

Name of program:  

Homeowner Residential Rehabilitation 

Programs (RRAP)  
 

Department/Agency/Organization:  Housing Nova Scotia 

 

Brief Description (What it is): 

This program is funded by the federal and provincial governments and provides financial 

assistance to people who own and occupy homes that do not meet minimum levels of health 

and safety. The maximum amount of funding available is $18,000 and can be forgiven over a 

maximum of five years. 

 

Eligibility Criteria and Further Details: 

Homeowners are eligible to apply if the value of their home is below a specific figure and 

household income is below a certain amount, based on where they live and the size of their 

household. 

 

  

https://housing.novascotia.ca/
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Eligible properties either lack basic facilities, or require repairs in one or more of the following 

five categories: 

 Structural 

 Electrical 

 Plumbing 

 Heating 

 Fire safety 

 

Financial assistance may also be available to help with overcrowding.  

 

Financial assistance is only available for mandatory repairs to improve health and safety to 

extend the useful life of the property. Any work that is carried out before the Homeowner RRAP 

loan is approved in writing is not eligible for funding. 

  

Contact Information and/or Website: 

Toll-free: 1-844-424-5110  

Website: https://housing.novascotia.ca/ 

See Also: Emergency Repairs, Home Ownership Preservation  

 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

Name of program:  

Lone Parent Student Affordable Housing 
 

Department/Agency/Organization:  Housing Nova Scotia 

 

Brief Description (What it is): 

This program offers a limited number of subsidized rental units in privately owned apartment 

buildings or cooperative housing projects for low income single parents who are attending 

university. These rental units are offered through the Rent Supplement Program delivered by 

Nova Scotia Housing Authorities. 

 

Eligibility Criteria and Further Details: 

To qualify for this program, you must be: 

 Enrolled full time at an accredited university in Nova Scotia, and working toward a first 

undergraduate degree. Continued study through a second undergraduate degree that is 

part of a concurrent or “blended” degree (e.g., B.A. for a B.S.W., or B.A./BSc. and B.Ed.) is 

also accepted 

 The lone custodial parent 

 Eligible for public housing 

 Approved for Nova Scotia Student Assistance 

 

Contact Information and/or Website: 

Contact your local Housing Authority through their website 

https://housing.novascotia.ca/housing-authorities  

 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

  

https://housing.novascotia.ca/
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Name of program:  

Parent Apartment Program  
 

Department/Agency/Organization:  Housing Nova Scotia 

 

Brief Description (What it is): 

This program creates affordable housing options for senior family members by providing low 

interest loans for additions or renovations to existing single family homes. 

 

The maximum loan available is $25,000 and it must be repaid over a maximum of 10 years. 

The interest rate is established at the time of approval. If a chattel mortgage is used to secure 

the loan, the repayment term is a maximum of 6 years. 

 

Eligibility Criteria and Further Details: 

To be eligible for this program, applicants must: 

 Own and live in the home you want to renovate 

 Have a good credit rating 

 Senior must be 50 years of age or older  

 Your total household income is below the established income limit, which varies 

depending on household size and the area you live in 

 Additions/renovation must include a bedroom (minimum of 120 sq. ft) and closet space. 

Washroom and kitchen spaces are optional, but if they are not included, they must be 

easily accessible 

 

Contact Information and/or Website: 

Toll-free: 1-844-424-5110  

Website:  https://housing.novascotia.ca/ 

 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

Name of program:  

Provincial Housing Emergency Repair 
 

Department/Agency/Organization:  Housing Nova Scotia 

 

Brief Description (What it is):  

This program is funded by the federal and provincial governments and offers financial 

assistance for homeowners to make emergency repairs to their homes. 

 

Eligibility Criteria and Further Details:  

The maximum amount of funding available is a $6,500 forgivable loan to help cover the cost of 

labour and materials. 

 

To be eligible for financial assistance: 

 Must own and live in the home one wishes to renovate 

 Household income must be below established ceilings, which are based on household 

income and the area you live in 

 Repairs must be permanent and consideration will be given to repairs that improve 

health and safety such as wiring, roofing, septic tanks and wells 

 Must have owned your home for at least one year 

 

Cosmetic repairs are not eligible for funding. 

 

https://housing.novascotia.ca/
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Contact Information and/or Website: 

Toll-free: 1-844-424-5110  

Website:  https://housing.novascotia.ca/ 

See Also: Emergency Repairs, Home Ownership Preservation, Homeowner Residential 

Rehabilitation Assistance Program (HRRAP) 

 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

Name of program:  

Public Housing for Families 
 

Department/Agency/Organization:  Housing Nova Scotia 

 

Brief Description (What it is): 

This program provides affordable rental housing to families in need and offers rental rates 

based on income. The units are fully equipped with a stove, refrigerator and include heat and 

hot water. Some units are accessible for people with physical disabilities. There are units 

located across Nova Scotia. This program is managed by the Nova Scotia Housing Authorities. 

 

Eligibility Criteria and Further Details: 

To qualify for a public housing unit, you must complete an application form and meet the 

guidelines for income, residency and core need established by Housing Nova Scotia. 

 

Special priority is given to victims of family violence, those whose homes have been 

condemned, or those who need to live near a hospital. 

 

Contact Information and/or Website: 

Contact your local Housing Authority through their website 

https://housing.novascotia.ca/housing-authorities  

  

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

Name of program:  

Public Housing for Seniors 
 

Department/Agency/Organization:  Housing Nova Scotia  

 

Brief Description (What it is): 

This program provides affordable rental housing to seniors (age 58 and older) with low 

incomes. Rent is determined by annual income. Rental units contain a stove and refrigerator 

and include heat and hot water. Some units are accessible for people with physical disabilities. 

There are units located across Nova Scotia. The program is managed by the Nova Scotia 

Housing Authorities. 

 

Eligibility Criteria and Further Details: 

 To qualify for a public housing unit, people must complete an application form and 

meet the guidelines for income, residency and core need. 

 To be eligible the applicant or their spouse must be at least 58 years of age. 

 Special consideration will be given to people with physical disabilities and other special 

needs. 

 

  

https://housing.novascotia.ca/
https://housing.novascotia.ca/housing-authorities


 

 

________________________________________________________________________________________________________ 

46 |  R E S O U R C E  G U I D E  

  

 

Contact Information and/or Website: 

Contact your local Housing Authority through their website 

https://housing.novascotia.ca/housing-authorities  

 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

Name of program:  

Rent Supplement Program  
 

Department/Agency/Organization:  Housing Nova Scotia 

 

Brief Description (What it is): 

This program provides affordable rental housing to low income families, seniors and 

individuals. The units are located in both privately owned apartment buildings and 

cooperative/non-profit housing projects across Nova Scotia. 

 

A rental subsidy is paid to landlords or cooperative/non-profit housing projects and is based on 

how much you can afford. 

*This program is managed by the Housing Authorities. 

 

Eligibility Criteria and Further Details: 

 To qualify for this program, you must complete an application form and meet the 

guidelines for income, residency and core need. 

 Residents for rent supplement units are chosen from public housing program wait lists. 

 The supplement amount is based on your household income and is paid directly to your 

landlord. 

 Non-profit groups and co-operatives select their own tenants. 

 

Contact Information and/or Website: 

Contact your local Housing Authority through their website 

https://housing.novascotia.ca/housing-authorities  

 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

Name of program:  

Small Loans Assistance Program  
 

Department/Agency/Organization:  Housing Nova Scotia 

 

Brief Description (What it is): 

This is a provincially funded program to improve housing conditions through the provision of 

low interest loans to qualified applicants. 

 

The maximum loan is $20,000 and depending on the amount of the loan, it might be possible 

to secure it with a promissory note or a registered mortgage.  

 

Eligibility Criteria and Further Details: 

To be eligible for this program: 

 Your total household income is below the established income limit, which varies 

depending on household size and the area you live in 

 Must own and live in the home to be renovated 

 Must have a good credit rating 

 

https://housing.novascotia.ca/housing-authorities
https://housing.novascotia.ca/housing-authorities
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Contact Information and/or Website: 

Contact your local Housing Authority through their website 

https://housing.novascotia.ca/housing-authorities  

See Also: Home Ownership Preservation, Emergency Repairs, Homeowner Residential 

Rehabilitation Assistance Program (HRRAP) 

 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

Name of program:  

Senior Citizens Assistance Program 
 

Department/Agency/Organization:  Housing Nova Scotia 

 

Brief Description (What it is): 

This program provides assistance to senior homeowners (age 65+) who would like to remain in 

their own homes, but cannot afford necessary repairs. 

 

The funding covers repairs that are a threat to health and safety, which includes repairs to 

roofing, plumbing and heating. Cosmetic repairs are not covered. 

 

A forgivable grant of up to $6,500 is available. 

 

Eligibility Criteria and Further Details:  

To be eligible for the grant:  

 Applicant or spouse must be at least 65 years old 

 Household income must be below established income ceilings (based on household size 

and location of residence) 

 Must own and have lived in the home for at least one year. 

 

Contact Information and/or Website: 

Toll-free: 1-844-424-5110  

Website:  https://housing.novascotia.ca/ 

 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

Name of program:  

Property Tax Rebate for Seniors 
Department/Agency/Organization:  Access Nova Scotia 

 

Brief Description (What it is): 

This program, administered by Service Nova Scotia on behalf of the Department of Community 

Services, is designed to help eligible seniors remain in their homes by providing them with an 

annual rebate on their municipal property taxes. The rebate is always based on the property 

taxes paid in the previous year. 

 

Eligibility Criteria and Further Details: 

The program provides eligible homeowners with a 50% rebate of the actual residential 

municipal property taxes paid the previous year, up to a maximum of $800.00 per year.  

 

You are eligible to receive the rebate if you meet ALL of the following criteria: 

 You were receiving either the Guaranteed Income Supplement (GIS) or The Allowance. To 

find out if you qualify for the GIS or The Allowance, call Service Canada at 1-800-277-9914.  

https://housing.novascotia.ca/housing-authorities
https://housing.novascotia.ca/
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 You own and are living in your home at the time you apply for the rebate and continue 

to reside in your home  

 Your previous year's property taxes were paid in full  

 

Contact Information and/or Website: 

Toll free: 1-800-670-4357 

Website: https://novascotia.ca/sns/access/individuals/consumer-awareness/property-tax-

rebate-for-seniors.asp 

 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

Name of Program: 

Housing First:  Antigonish 
 

A Roof Over Your Head (AROYH) is based on a Housing First Model, and is being implemented 

over the next two years (2018-19) in Antigonish and Guysborough Counties. 

 

Department/Agency/Organization:  Antigonish Community Transit Society holds the Housing 

First contract through the federal ‘Homelessness Partnering Strategy (HPS)’, and is administered 

locally by the Affordable Housing Association of Nova Scotia (AHANS). 

 

Brief Description: 

The focus of AROYH is supporting individuals who are chronically and episodically homeless 

due to issues such as:  financial barriers, due to low education and lack of employment 

opportunities, lack of transportation, involvement with the criminal justice system, food 

security, mental health, addictions, or both, bankruptcy, or marital status.  The goal is to work 

with the client to connect to existing community organizations and supports meeting their 

needs, while providing safe, and secure place to live immediately, in order to enhance 

individual, family, and community wellbeing.  The initiative is a partnership between Public 

Health of Nova Scotia Health Authority, Mental Health and Addiction Services, Antigonish 

Women’s Resource Centre, and community advocates and groups. 

 

Contact:  AROYH@eastlink.ca 

 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

Name of Program: 

Housing First: CBRM 
 

Aims to quickly move individuals experiencing homelessness and housing instability into 

permanent housing and then provides them with additional supports, as needed.   

 

Department/Agency/Organization:  Cape Breton Community Housing Association 

 

Brief Description:  Supports individuals16 years and older who have experienced homelessness 

of housing instability, and are experiencing vulnerabilities in multiple areas of life.  Individuals 

are assessed for eligibility using the Vulnerability Assessment Tool (VAT) for moderate or high 

vulnerability.  Youth 16-18 years old experience various forms of exclusion in society can be 

exempt from supports and housing.  As such, they will be deemed highly vulnerable by Housing 

First CBRM. 

 

Contact:  General Inquiries:  902-270-6217 or 902-539-0025; Fax:  902-562-5746; Email:  

cory.macleod@cbcha.ca   

mailto:AROYH@eastlink.ca
mailto:cory.macleod@cbcha.ca
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Income  
 

• Canada Pension Plan (CPP) Retirement Pension 

• Canada Pension Plan Childrearing Provision 

• Nova Scotia Caregiver Benefit 

• Disability Support Program (DSP) 

• Employment Insurance (including maternity & sick leave benefits) 

• Employment Support & Income Assistance (ESIA) 

• GST/HST Credit 

• Nova Scotia Affordable Living Tax Credit  

• Nova Scotia Poverty Reduction Credit  
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Name of program:  

Canada Pension Plan (CPP) Retirement 

Pension 
 

Department/Agency/Organization: Service Canada 

 

Brief Description (What it is): 

The CPP retirement pension provides a monthly benefit to eligible applicants.The standard age 

to begin receiving a CPP retirement pension is when eligible applicants reach age 65 years of 

age.  However, applicants may take a reduced CPP retirement pension as early as the month 

after their 60
th

 birthday. They may also take an increased pension after reaching age 65. 

 

The CPP benefit does not start automatically; eligible persons must apply for this benefit.  

 

Eligibility Criteria and Further Details: 

To apply you must:  

 Be at least one month past your 59th birthday; 

 Have worked in Canada and made at least one valid contribution to the CPP;  

 Want your CPP retirement pension payments to begin within 12 months; 

 To apply for CPP retirement pension online, eligible persons must sign in to or create a 

My Service Canada Account. If they have not yet registered for a My Service Canada 

Account, they will require a Personal Access Code, which they can register for on the 

Service Canada Website;  

 If unable to apply online, the application form can be picked up at any Service Canada 

site (http://www.servicecanada.gc.ca/cgi-bin/sc-srch.cgi?ln=eng). 

 When applying, persons will need their Social Insurance Number, Postal Code, and 

Banking information if they wish to sign up for direct deposit; 

 After applying, persons will receive a letter in the mail (usually one month after 

applying) confirming their eligibility, payment start date, and the amount they will 

receive. If a letter is not received, they may contact Service Canada toll free at 1-800-

277-9914 

 Eligible persons who are married or in a common-law relationship may apply for Pension 

Sharing, which may increase tax savings; persons will need to provide proof of marriage 

or common-law status; 

 Pension sharing is possible if one or both persons in the relationship have contributed 

to CPP. If both have contributed, they will share a combination of both pensions; if only 

one has contributed to CPP, they will share the total of the single pension. 

 

Website or Contact Information  

Toll free (Canada and the United States): 1-800-277-9914 

TTY: 1-800-255-4786 

http://www.servicecanada.gc.ca/eng/services/pensions/cpp/retirement/index.shtml  

  

http://www.servicecanada.gc.ca/cgi-bin/sc-srch.cgi?ln=eng
http://www.servicecanada.gc.ca/eng/services/pensions/cpp/retirement/index.shtml
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Name of program:  

Canada Pension Plan (CPP) Child-Rearing 

Provision 

 

Department/Agency/Organization: Service Canada 

 

Brief Description (What it is):  

If you stopped working or received lower earnings to raise your children, you may be able to 

use the “child-rearing provision” to increase your Canada Pension Plan (CPP) benefits.  If your 

earnings stopped or were lower because you were the primary caregiver raising your children 

under the age of seven, you can request the child-rearing provision.  If you are deemed eligible, 

the child-rearing period will be excluded from the contributory period when calculating your 

CPP benefit amount, ensuring that you get the highest possible payment. 

 

Eligibility Criteria and Further Details: 

 For CPP the primary caregiver is the person who was most responsible for the day-to-day 

needs of the children for the specified periods. 

 The child-rearing provision may apply to you if: you have children born after December 

31, 1958; your earnings were lower because you either stopped working, worked fewer 

hours or took a lesser paying job to be the primary caregiver of a dependent child under 

the age of seven;  

 You or your spouse or common-law partner received Family Allowance payments or were 

eligible for the Canada Child Tax Benefit (even if you did not receive the benefit). 

 Either spouse or common-law partner can request the child-rearing provision, but it 

cannot be used by both parents for the same period of child-rearing. 

 If you are already receiving a CPP benefit, you can still request the provision by 

completing the child-rearing provision form (ISP1640) and mailing it to Service Canada 

as indicated on the form. 

 You will need to provide the Child’s name, date of birth and Social Insurance Number, 

birth certificate.   

 You must provide proof of the date of entry into Canada for children born outside 

Canada. 

 

Website or Contact Information:  

Toll free (Canada and the United States): 1-800-277-9914 

TTY: 1-800-255-4786 

 

https://www.canada.ca/en/services/benefits/publicpensions/cpp/cpp-benefit/eligibility.html  

 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

Name of program:  

Nova Scotia Caregiver Benefit 
 

Department/Agency/Organization: NS Department of Health and Wellness 

 

Brief Description (What it is): 

The program is intended for caregivers of low income adults who have a high level of disability 

or impairment, as determined by a Home Care assessment. If the caregiver and the care 

recipient both qualify for the program, the caregiver will receive $400 per month. 

 

https://www.canada.ca/en/services/benefits/publicpensions/cpp/cpp-benefit/eligibility.html
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Eligibility Criteria and Further Details: 

Both the caregiver and the person for whom he/she provides care must meet the program’s 

eligibility criteria. A Care Coordinator determines eligibility through an assessment process. 

 

The person receiving care must: 

• Be 19 years of age or older. 

• Be a Nova Scotia resident. 

• Be in a care relationship with a caregiver. 

• Have a net annual income of $22,125 or less if single, or a total net household income of 

$37,209 or less, if married or common-law. 

• Have been assessed by a Care Coordinator as having a very high level of impairment or 

disability requiring significant care over time. 

 

The Caregiver must: 

• Be 19 years of age or older. 

• Be a Nova Scotia resident. 

• Be in an ongoing care relationship with the person receiving care, providing 20 or more 

hours of assistance per week. 

• Not already be receiving payment to provide assistance to the person for whom she/he is 

providing care. 

• Be willing to sign an agreement that defines the terms and conditions for receiving the 

Caregiver Benefit. 

 

To apply, applicants must call Continuing Care, toll free at 1-800-225-7225. 

 

Website or Contact Information  

Toll Free: 1-800-225-7225. 

Website: http://novascotia.ca/dhw/ccs/caregiver-benefit.asp  

 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

Name of program:  

Disability Support Program (DSP) 
 

Department/Agency/Organization: NS Department of Community Services 

 

Brief Description (What it is): 

Disability Support Program (DSP) provides for assistance to persons in need under the mandate 

of the Social Assistance Act. It provides support to children, youth, and adults with disabilities 

through residential and at-home support programs. DSP Support Options range from 

supporting families who care for a family member with a disability in their own home, to 

supporting people with disabilities in a 24-hour residential support option.  

 

Eligibility Criteria and Further Details: 

To be eligible for DSP a person with a disability must meet the DSP eligibility criteria, and have a 

diagnosis that confirms one or more of the following disabilities: 

 Intellectual Disability (including developmental disability)  

 Long Term Mental Illness 

 Physical Disability 

 Persons with an Acquired Brain Injury may be included in one of the above three 

categories depending on their functional assessment. 

http://novascotia.ca/dhw/ccs/caregiver-benefit.asp
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Shelter and Personal Allowances are provided at rates similar to Basic Income Assistance (See 

Employment Support and Income Assistance)  

 

Website or Contact Information  

http://novascotia.ca/coms/disabilities/SPDProgramPolicy.html  

 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

Name of program:  

Employment Insurance (EI) 

(including maternity & sick leave benefits) 
 

Department/Agency/Organization: Service Canada 

 

Brief Description (What it is): 

Employment Insurance (EI) provides temporary financial assistance to unemployed Canadians 

who have lost their jobs through no fault of their own, while they look for work or upgrade their 

skills. 

 

Canadians who are sick, pregnant, or caring for a newborn or adopted child, as well as those 

who care for a family member who is seriously ill with a significant risk of death or who provide 

care or support to their critically ill or injured child, may also be assisted through Employment 

Insurance. 

 

Eligibility Criteria and Further Details: 

 Employment Insurance Regular Benefits are available to individuals who lose their jobs 

through no fault of their own (for example, due to shortage of work, seasonal layoffs, or 

mass layoffs) and who are available for and able to work, but can’t find a job. 

 Special Benefits for Self-Employed people are available by entering into an agreement, 

or registering, with the Canada Employment Insurance Commission. 

 Employment Insurance Maternity and Parental Benefits provide support to individuals 

who are pregnant, have recently given birth, are adopting a child, or are caring for a 

newborn. 

 Employment Insurance Sickness Benefits are for individuals who are unable to work 

because of sickness, injury, or quarantine. 

 Employment Insurance Compassionate Care Benefits are available to people who have 

to be away from work temporarily to provide care or support to a family member who is 

gravely ill with a significant risk of death. 

 Employment Insurance benefits for Parents of Critically Ill Children are available to 

eligible parents who take leave from work to provide care for a critically ill or injured 

child. 

 Employment Insurance Fishing Benefits provide support to qualifying, self-employed 

fishers who are actively seeking work. 

 

Apply online or at a Service Canada Centre (http://www.servicecanada.gc.ca/cgi-bin/sc-

srch.cgi?ln=eng). Some applications will require a medical certificate. 

Website or Contact Information http://www.servicecanada.gc.ca/eng/sc/ei/index.shtml  

 

  

http://novascotia.ca/coms/disabilities/SPDProgramPolicy.html
http://www.servicecanada.gc.ca/eng/sc/ei/benefits/regular.shtml
http://www.servicecanada.gc.ca/cgi-bin/sc-srch.cgi?ln=eng
http://www.servicecanada.gc.ca/cgi-bin/sc-srch.cgi?ln=eng
http://www.servicecanada.gc.ca/eng/sc/ei/index.shtml
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Name of program:  

Employment Support & Income Assistance 

(ESIA) 
 

Department/Agency/Organization: NS Department of Community Services 

 

Brief Description (What it is): 

The Income Assistance (IA) program provides people in financial need with assistance with basic 

needs such as food, rent, utilities like heat and electricity, and clothing. The program may also 

help with other needs such as child care, transportation, prescription drugs, emergency dental 

care, and eye glasses. 

 

Once in receipt of Income Assistance, a client may be able to take part in Employment Support 

Services (ESS) programs, which help people become more self-sufficient. 

 

Eligibility Criteria and Further Details: 

 Nova Scotia resident; 

 Are 19 years of age or older (possibly eligible under special circumstances for those who 

are 16 to 18 years of age); and 

 Are in financial need (monthly income is less than the amount the Employment Support 

and Income Assistance Program allows for basic expenses such as food, rent or 

mortgage, clothing, taxes and utilities such as heat and electricity).  

 

Basic Assistance provides a shelter and personal allowance.  

 

Shelter Allowance 

Family Size  Rent or Own a Home  Boarding 

1  $300*  $223  

2  $570  $242  

3+  $620  $282  

* Up to $535 under certain circumstances 

 

Personal Allowance 

Shelter situation  Adult  
Dependent child 

age 18 to 20  

Dependent child 

to age 18  

Rent, own home, board  $255  $255  $133 *  

In hospital 30 days or more  $105  $105  Not applicable  

In a residential rehabilitation program  $81  $81  Not applicable  

 

ESIA clients may be eligible for additional assistance to cover a range of special needs: 

ambulance; car seats/booster seats; child care; Emergency Shelter Expenses; Emergency Heat; 

utility arrears; Employability Related Special Needs; Extermination Services; Fire/Liability 

Insurance for Homeowners; Food, Shelter and/or Transportation for Medical Attention; Foot 

Care; Funeral and Burial; Furniture; Guide Dog Allowance; Hearing Aids; House Repairs; Medical 

Equipment; Medical Supplies; Essential Medical Treatments; Mortgage/Rental Arrears; Moving 

http://novascotia.ca/coms/employment/employment_services/index.html
http://novascotia.ca/coms/employment/employment_services/index.html
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Expenses - Within Region; Optical Care; Orthotics; Over the Counter Non-Prescription 

Medications; Personal Development – Employment Plan Activities; Prescription Drug Coverage; 

Property Tax Arrears; Relocation - Out of Region/Province; Residential Respite; Security/Damage 

Deposits; School Supplies Supplement; Special Clothing; Special Diet; Telephone for Health and 

Safety Reasons; Transportation.  

 

The following information will be needed when making the call (statements for bank account, 

Social Insurance Number (SIN), Nova Scotia Health Card number, any other information that can 

help to understand the financial situation and family situation).  

 

Website or Contact Information  

Call Toll Free at: 1-877-424-1177 

http://novascotia.ca/coms/employment/income_assistance/index.html  

 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

Name of program:  

GST/HST Credit 
Department/Agency/Organization: Canada Revenue Agency 

 

Brief Description (What it is): 

The GST/HST credit is a tax-free quarterly payment that helps individuals and families with low 

or modest incomes offset all or part of the GST or HST that they pay.  

 

Eligibility Criteria 

 Must be a resident of Canada for income tax purposes in the month prior to and at the 

beginning of the month in which the GST/HST credit is issued and at least one of the 

following applies: 

o You are 19 years of age or older before the month in which the Canada Revenue 

Agency (CRA) issues a quarterly payment; 

o You have (or previously had) a spouse or common-law partner; or 

o You are (or previously were) a parent and live (or previously lived) with your 

child; 

o If you have a spouse or common-law partner, only one of you can receive the 

credit. The credit will be paid to the person whose return is assessed first. The 

amount will be the same, regardless of who (in the couple) receives it. 

 A person does not have to apply for the GST/HST credit. The Canada Revenue Agency 

will automatically determine eligibility when an income tax return is filed. 

 

Website or Contact Information:  

http://www.cra-arc.gc.ca/bnfts/gsthst/menu-eng.html  

 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

Name of program:  

Nova Scotia Affordable Living Tax Credit 
 

Department/Agency/Organization: Government of Nova Scotia 

 

Brief Description (What it is): 

This credit is a non-taxable amount paid to make life more affordable for Nova Scotian 

households with low and modest incomes.  

 

http://www.gov.ns.ca/health/msi/health_cards.asp
http://novascotia.ca/coms/employment/income_assistance/index.html
http://www.cra-arc.gc.ca/bnfts/gsthst/menu-eng.html
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The program provides a maximum annual credit of $255.00 for an individual or a couple, plus 

$60.00 for each child. The credit is reduced by 5% of adjusted family net income over $30,000. 

 

This amount is combined with the quarterly payments of the federal GST/HST credit. 

 

Eligibility Criteria 

 Adjusted family income below $30,000 

 The credit is reduced by $0.05 for every dollar of adjusted family income over 

$30,000 

 Income Tax Return filed for the previous tax year 

 

Website or Contact Information:  

Toll free: 1-800-387-1193 

Website:   https://www.canada.ca/en/revenue-agency/services/child-family-benefits/provincial-

territorial-programs/province-nova-scotia.html  

 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

Name of program:  

Nova Scotia Poverty Reduction Credit (PRC) 
Department/Agency/Organization: NS Department Community Services 

 

Brief Description (What it is): 

The Poverty Reduction Credit provides tax-free quarterly payments to eligible Nova Scotians. 

$62.50 is issued in each of July, October, January, and April ($250.00 for the year). 

 

Eligibility Criteria 

 Individuals and couples that receive Income Assistance from January to December of 

the previous year (only one person of the married or common-law couple can receive 

the credit on behalf of the family);  

 Adjusted annual income below $12,000 in the previous tax year; 

 Income Tax Return filed for the previous tax year; and 

 No children up to the time eligibility is determined. 

 

Enrolment: 

There is no application process for the Poverty Reduction Credit. The Department of Community 

Services will determine eligibility in June of each year. If you are eligible, you will receive your 

first PRC payment in July of the current year. 

 

Website or Contact Information:  

http://novascotia.ca/coms/noteworthy/PovertyReductionCredit.html  

 

 

 

 

 

 

 

  

http://www.cra-arc.gc.ca/E/pub/tg/rc4210/rc4210-e.html#adjusted_family_net_income
https://www.canada.ca/en/revenue-agency/services/child-family-benefits/provincial-territorial-programs/province-nova-scotia.html
https://www.canada.ca/en/revenue-agency/services/child-family-benefits/provincial-territorial-programs/province-nova-scotia.html
http://novascotia.ca/coms/noteworthy/PovertyReductionCredit.html
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LGBTQ+ 
 

• LGBTQ Resource Centre Cape Breton 

• Sex Reassignment Surgery 

• The Youth Project  
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Name of program:  

LGBT Resource Centre, Cape Breton  
 

Department/Agency/Organization:  Ally Centre of Cape Breton  

 

Brief Description (What it is): 

The LGBT Resource Centre provides public access to printed and local resources for LGBT 

community and their allies. Topics include health and wellness, sexuality and gender identity, 

with the availability to order additional material upon request. All presentations are free and 

available across all of Cape Breton. 

 

Eligibility Criteria and Further Details: 

All non-gender conforming individuals 

 

Professional Development: Sensitivity training, workshops and multimedia 

presentations to businesses and organizations with the goal of increasing awareness 

and understanding of the LGBT community and reducing homophobia and transphobia. 

 

School Support: Age appropriate presentations on the basics of understanding sexual 

orientation and gender, identity hate language, anti-bullying, safe sex and ally training. 

Workshops are available and range in length from one hour to a full day. The workshops 

can also be tailored for a class room setting or a school assembly. Suitable for ages 

ranging from pre-school to university. 

 

Gay Straight Alliance (GSA): Support is available for all existing and future GSAs in the 

form of visits, resource management (online, printed or community based resources). 

 

Extra-curricular activities for youth: Activities include movie nights, social events and 

community based projects, all in a safe and welcoming space. 

 

Transgender Support Group: Weekly meetings, events and support along with 

additional resources for all non-gender conforming individuals. 

 

Website or Contact Information  

Website: http://www.allycentreofcapebreton.com/services/ 

Tel: (902)270-3719/(902)217-3424 
Email: madonna.doucette@bellaliant.com 
 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

Name of program:  

Sex Reassignment Surgery 
 

Department/Agency/Organization: NS Department of Health and Wellness 

 

Brief Description (What it is): 

Nova Scotia now covers eight types of reassignment surgeries for Nova Scotians who intend to 

begin that process. The funding will help those for whom the surgery is an important part of 

their transition. 

 

  

http://www.allycentreofcapebreton.com/services/
mailto:madonna.doucette@bellaliant.com
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Eligibility Criteria and Further Details: 

There are several steps before a person can access sex reassignment surgery. The first step is 

for the person to approach a family physician, specialist or community mental health team. 

 

The person would be assessed for clinical eligibility using criteria established by the World 

Professional Association for Transgender Health (WPATH). This assessment is required by all 

Canadian jurisdictions that insure these surgeries. 

 

The WPATH assessment involves a comprehensive psychiatric assessment and prolonged 

medical management before considering surgery as an option. 

 

When the person has received a positive recommendation from their physician, they will work 

with a medical team to develop a surgical plan. 

 

Website or Contact Information  

Toll free: 1-877-449-5476 (toll free) 

Website: http://novascotia.ca/dhw/sex-reassignment-surgery/ 

 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

Name of program:  

The Youth Project 

 

Brief Description (What it is): 

The Youth Project is a non-profit charitable organization dedicated to providing support and 

services to youth, 25 and under, around issues of sexual orientation and gender identity.  They 

have a provincial mandate and travel around the province to meet with youth in other 

communities. They provide a variety of programs and services including support groups, 

referrals, supportive counselling, a resource library, educational workshops, social activities. 

 

Eligibility Criteria and Further Details: 

 

Supportive Counselling 

The Youth Project provides supportive counselling for youth who want to talk to 

someone about sexual orientation or gender identity.  They provide support to 

families as well.  

 

Referrals 

The Youth Project runs many programs and services but if you need something the 

Youth Project doesn’t provide, they do referrals to other programs and services. 

 

Website or Contact Information  

The Youth Project 

2281 Brunswick St. 

Halifax, Nova Scotia 

B3K 2Y9 

Phone: (902) 429-5429 

Email: youthproject@youthproject.ns.ca 

Website: www.youthproject.ns.ca 

 

  

http://novascotia.ca/dhw/sex-reassignment-surgery/
mailto:youthproject@youthproject.ns.ca
http://www.youthproject.ns.ca/
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Seniors 
 

• Allowance for the Survivor  

• Supportive Care 

• Personal Alert Service 

• Seniors Community Wheelchair Loan Program  
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Name of program:  

Allowance for the Survivor 
Department/Agency/Organization:  Service Canada 

 

Brief Description (What it is):  

The Allowance for the Survivor is a benefit available to people aged 60-64 who have a low 

income, who are living in Canada, and whose spouse or common-law partner is deceased. 

 

Eligibility Criteria and Further Details: 

You qualify for the Allowance for the Survivor if you meet all of the following conditions: 

 You are aged 60 to 64 (includes the month of your 65th birthday); 

 You are a Canadian citizen or a legal resident; 

 You reside in Canada and have resided in Canada for at least 10 years since the age of 

18 

 Your spouse or common-law partner has died and you have not remarried or entered 

into a common-law relationship; 

 Your annual income is less than the maximum annual income.  

 

Using your information from your federal income tax return, eligibility for the Allowance for the 

Survivor will be reviewed annually. If you still qualify, your benefit will be automatically 

renewed. In July, you will receive a letter telling you either: 

 That your benefit will be renewed;  

 That your benefit will be stopped; or 

 That your income information is required.  

 

The Allowance for the Survivor stops the month after your 65th birthday, when you may 

become eligible for the Old Age Security pension and possibly the Guaranteed Income 

Supplement. 

 

If you are a sponsored immigrant, you are not eligible to receive the Allowance for the Survivor 

during your sponsorship period unless you have 10 years of residence in Canada after the age 

of 18, or your sponsorship agreement ends because of the following situations: 

Your sponsor:  

 suffers personal bankruptcy 

 is imprisoned for more than six months 

 is convicted of abusing you 

 dies 

 

If you are a non-sponsored immigrant, you may be eligible to receive the Allowance for the 

Survivor based on the number of years you have resided in Canada after age 18. 

 

If you have lived in Canada for fewer than 10 years since you turned 18, but you have lived or 

worked in a country that has a social security agreement with Canada, you may be eligible for a 

partial benefit. Your Allowance for the Survivor entitlement will gradually increase with every 

year that you continue to reside in Canada until you have reached 10 years of residence.  

 

Website or Contact Information  

http://www.servicecanada.gc.ca/eng/services/pensions/oas/allowance-survivor.shtml 

 

  

http://www.servicecanada.gc.ca/eng/services/pensions/oas/allowance-survivor.shtml
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Name of program:  

Supportive Care Program 
Department/Agency/Organization: Department of Health and Wellness 

 

Brief Description (What it is): 

The Supportive Care Program supports eligible Nova Scotians (over age 65) with cognitive 

impairments (difficulty thinking, concentrating, remembering, etc.) by providing them with 

$500/month for Home Support Services (personal care, respite care, meal preparation and 

household chores). Under this program people may also be eligible to receive reimbursement 

for snow removal services up to $495/year. 

 

Eligibility Criteria and Further Details: 

 Be 65 years or older 

 Be a Nova Scotia resident with a valid Nova Scotia Health Card 

 Have significant memory loss and memory problems that affect daily functioning 

 Be deemed by Continuing Care as needing a minimum of 25 hours/month of care support 

 Have a Substitute Decision Maker (someone who acts on your behalf and signs an 

agreement that defines terms and conditions for this program) 

 To apply for Supportive Care, call Continuing Care toll-free at 1-800-225-7225. Once 

approved, the money will be deposited into their bank account by the Department of 

Health and Wellness every month. All receipts for services must be submitted to the Nova 

Scotia Health Authority 

 To be eligible for reimbursement of snow removal costs, persons must be considered low 

income, which is an annual net income of $22,125 or less if single or $37,209 or less if 

married 

 

 

Website or Contact Information  

http://novascotia.ca/dhw/ccs/supportive-care.asp   

 

Continuing Care (Toll free): 1-800-225-7225 

 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

Name of program:  

Personal Alert Service 
 

Department/Agency/Organization: NS Department of Health and Wellness 

 

Brief Description (What it is): 

The Personal Alert Assistance Program provides financial assistance to eligible, low income 

seniors. The program provides up to $480/year to reimburse for the purchase of a personal 

alert assistance service. 

 

Eligibility Criteria and Further Details: 

To receive funding for personal alert services, you must: 

• Be 65 years or older 

• Be a Nova Scotia resident with a valid Nova Scotia Health Card 

• Live alone and have an annual net income of less than $22,125 

• Have a history of recent falls 

  

http://novascotia.ca/dhw/ccs/supportive-care.asp
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• Use a cane, wheelchair or walker 

• Have a requirement for Home Care Service that will extend beyond 90 days 

• Sign an agreement with the Department of Health and Wellness 

• To apply, applicants must call Continuing Care, toll free at 1-800-225-7225 

 

Website or Contact Information  

http://novascotia.ca/dhw/ccs/personal-alert-service.asp 

 

Continuing Care (Toll free): 1-800-225-7225 

 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

Name of program:  

Seniors Community Wheelchair Loan 

Program  
 

Department/Agency/Organization: NS Department of Health and Wellness 

 

Brief Description (What it is): 

The Seniors Community Wheelchair Loan Program provides new and recycled wheelchairs 

(manual and electric) to eligible residents of Nova Scotia to support them in their homes and 

communities. 

 

Eligibility Criteria and Further Details: 

 Are a resident of Nova Scotia with a valid Nova Scotia health card number; 

 Are 65 years of age or older at the time of application; 

 Have been assessed by an authorized health care provider (Occupational Therapist or 

Physiotherapist) to determine proper fit and make sure the wheelchair they receive meets 

their needs; 

 Require assistance because of a long-term disability, chronic illness, or terminal illness; 

 Agree to sign a consent form for the safe and proper use of the wheelchair; 

 Are considered low-income (have a net annual income of $22,125 or less if single or 

$37,209 or less if married), and 

 Are not covered by other programs such as private insurance or other publicly funded 

organizations. 

 To apply, persons must call Continuing Care toll-free at 1-800-225-7225 

 

 

Website or Contact Information  

http://novascotia.ca/dhw/ccs/wheelchair-loan-program.asp 

 

Continuing Care (Toll-free):  1-800-225-7225 

 

 

  

http://novascotia.ca/dhw/ccs/personal-alert-service.asp
http://novascotia.ca/dhw/ccs/wheelchair-loan-program.asp
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Transportation 
 

• Antigonish Community Transit Society (ACTS) 

• Antigonish Assisted Transportation Program  

• Employment Support & Income Assistance: Transportation 

Allowance 

• Strait Area Transit (SAT) 

• Transit Cape Breton  

• Transit Cape Breton: Handi-Trans Service 

• Wheels in Wheels  
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Name of program:  

Antigonish Community Transit Society 

(ACTS) 

 

Brief Description (What it is): 

To provide a green, sustainable, multimodal, community-based transportation strategy that 

provides accessible, barrier-free, inclusive, efficient, reliable, and safe travel for all residents 

and visitors in Antigonish Town and County.   

 

Our Objectives: 

 To increase awareness of the transportation deficiencies within the Antigonish area 

through advocacy and public awareness meetings; 

 To coordinate multimodal transportation strategies within the Antigonish area; 

 To be environmentally conscious and aware of the impacts a transportation system can 

have on the environment 

 To respond to people’s limited access to services, programs and community activities by 

facilitating more accessible, barrier-free, efficient, reliable and safe transportation 

options for community members within the Antigonish area; and 

 To initiate a mechanism for the effective management and fundraising to establish, 

operate and sustain the ACTS organization. 

 

Eligibility Criteria and Further Details: 

 

Fixed route fares (Town Routes) 

 $2 (Seniors/Students) – 2 trips 

 $3 (Regular) – 2 trips 

 $20 Convenience Pass – book of 10 passes 

 $50 STFX Pass (academic year) 

 

Door-to-Door (On Demand) Service (Dial-A-Ride):  The fee for this service is based on 

distance.  Please contact the ACTS office for further information and pricing.  We come to your 

door, pick you up and take you directly to your destination or access the fixed route 

transportation.  All drives must be booked the day before by 1 pm.  All routes and fares are 

subject to change. 

 

Contact: 

Telephone:  902-867-0411 

Website:  www.antigonishcts.org/  

 

 

 

 

 

 

  

http://www.antigonishcts.org/
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Name of program:  

Antigonish Assisted Transportation Program  

 

Department/Agency/Organization:  Victorian Order of Nurses (VON - Eastern Region) 

 

Brief Description (What it is): 

Volunteer drivers provide transportation to seniors for medical appointments, lab visits, 

shopping and more. 

 

Eligibility Criteria and Further Details: 

The service caters to seniors and covers both Antigonish County and Port Hawkesbury.  There 

are no fees within town limits; however, a reimbursement fee is charged in outlying areas.  

 

Contact Information and/or Website: 

General Inquiries:  902-863-5700 

Toll Free: 1-866-540-2357 
Website:   
http://www.ns.211.ca/service/7056366_10364857/antigonish_assisted_transportation_progra

m 
 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

Name of program:  

Employment Support & Income Assistance – 

Transportation Allowance 
 

Department/Agency/Organization:  NS Department of Community Services (DCS) 

 

Brief Description (What it is): 

Income Assistant recipients are provided with a Personal Allowance and a Shelter Allowance 

each month.  Transportation needs are considered under ‘Special Needs’.  This is also true for 

dental and optical care, pharmacare coverage, special diets and phone service for health and 

safety reasons. 

 

Eligibility Criteria and Further Details: 

Income Assistance recipients should be able to obtain the above noted special needs with a 

doctor’s note indicating that the special need is required for medical reasons.  A bus pass is 

usually given for transportation to medical appointments where public transit exists. If a 

condition necessitating a special need is chronic, occasionally only one doctor’s note is 

required.  However, caseworkers may, and often do, ask for a new note on an annual basis.   

 

Contact Information: 

Website: http://novascotia.ca/coms/department/contact/  

 

DCS Regional Offices: 

Antigonish   902-863-3213 

Guysborough    902-533-4007 

Sydney    902-563-3300 

Port Hawkesbury  902-625-0660 

North Sydney    902-794-5110 

Glace Bay    902-842-4000 

http://www.ns.211.ca/service/7056366_10364857/antigonish_assisted_transportation_program
http://www.ns.211.ca/service/7056366_10364857/antigonish_assisted_transportation_program
http://novascotia.ca/coms/department/contact/
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Name of program:  

Strait Area Transit (SAT) 

 

Brief Description (What it is): 

SAT is a non-profit community based transit system with the goal of providing all inclusive, 

safe, reliable, accessible, environmentally friendly and professionally delivered transit services 

to the residents of the Strait Area. 

 

Eligibility Criteria and Further Details: 

 Regular Scheduled Services: Monday to Saturday service which has a fixed route, times 

and stops and does not require pre-booking. 

 Dial A Ride Services: Door to door service for residents who are unable to use traditional 

transportation. The main purpose of this service is to provide transportation to medical 

appointments and other destinations for those that require an accessible vehicle. 

 Charter Services: This service is offered evenings and weekends and is a great way for a 

group of people to travel together to a common destination. Keep your friends, family 

and co-workers safe by providing them with safe transportation to and from your event 

and avoid the tragedies associated with drinking and driving. 

 Courier Services: Monday to Friday and is a door to door delivery service for both 

business and the general public if no company will deliver. They offer 2 delivery times 

per day to any location travel by Strait Area Transit’s regular scheduled services. 

 Fares:  One way pass $5, Monthly Pass - $100; Student Calendar Year (6 months) - $450; 

Student Calendar Year September 1
st

 – August 1
st

 - $850 

 

Contact: 

To find out about the location of stops, arrival and departure times etc.: 

Telephone:  902-625-1475; Website:  www.satbus.ca/ 

Email:  info@satbus.ca 

 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

Name of program:  

Transit Cape Breton  
 

Department/Agency/Organization:  Cape Breton Regional Municipality  

 

Brief Description (What it is): 

Transit Cape Breton serves metro Cape Breton.  
 
Eligibility Criteria and Further Details: 
Transit fares are $1.25 per zone traveled. Depending on the number of zones travelled, the cost 

of riding the bus can range from $1.25 to $5.00.Transit fares for Seniors 55 & up and children 

5-12 range are $1.00 per zone traveled. Depending on the number of zones travelled, the cost 

of riding the bus can range from $1.00 to $4.75. 

 

Website or Contact Information: 

Telephone: 902-539-8124 

Website: https://www.cbrm.ns.ca/transit.html   

https://www.cbrm.ns.ca/transit.html
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Name of program:  

Transit Cape Breton – Handi-Trans Service 
 

Department/Agency/Organization:  Transit Cape Breton; CBRM   

 

Brief Description (What it is): 

CBRM Handi-Trans service is a specialized transit service for clients unable to use the 

conventional transit system and who are eligible and registered. 

Handi-Trans services are available throughout all communities in the CBRM during the following 

hours: 

Monday-Tuesday: 7am-10 pm  

Wednesday-Saturday: 7am – midnight 

Sunday: 9am-7pm  

 

The service is not only for medical appointments, but to allow people to participate in social, 

personal and recreational activities around CBRM within the service area. 

 

Eligibility Criteria and Further Details: 

Registration is required. 

Fares: 

$1.75 within one community. 

$3.25 between communities within the municipality. 

 

Handi-Trans charters are also available. 

Website or Contact Information: 

Telephone: Handi-Trans line at 902-539-4336 

Website: https://www.cbrm.ns.ca/transit-cape-breton-handi-trans-service.html 

 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

Name of program:  

Wheels in Wheels 
 

Name of program:  Wheels in Wheels  

 

Brief Description (What it is): 

Wheels in Wheels is an Antigonish based company providing reliable transportation for disabled 

individuals. 

 

Eligibility Criteria and Further Details: 

Wheels in Wheels provides specialized transportation of motorized and non-motorized 

wheelchair dependent individuals. The service is delivered with transportation vehicles that are 

equipped with ramps, wheelchair lifts, tie-downs, flashers, certified safety equipment, attendant 

seating, trained operators and planned service. 

   

Service is available within Antigonish Town and County and throughout the province seven days 

a week from 7 a.m. – 7 p.m.  This enables clients to attend everything from healthcare 

appointments to social gatherings, Monday through Sunday. 

 

 

 

  

https://www.cbrm.ns.ca/transit-cape-breton-handi-trans-service.html
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Clients should call ahead for booking times; time slots are on a first call first service basis. 

 

Local 

Travelling within Antigonish town or to and from town and county  

$2 /km+hst ... Plus waiting time of 1hr at $18 /hr+hst 

Additional kms $2/km+hst 

 

Out of Town 

Antigonish to New Glasgow ... $159 +hst 

Antigonish to Truro ... $289 +hst 

Antigonish to Halifax ... $589 +hst 

Chartered and group rates ... $2 /km + waiting fees of $18 /hr +hst 

Scheduled Travel ... $450 /max 6 hrs +hst 

Maximum waiting time... is 2.5 hrs at $18 /hr+hst, unless otherwise specified prior to pick-up 

time.  Prices are subject to change without notice and quotes are given prior to pick-up. 

 

Website or Contact Information: 

Website:  www.wheelsinwheels.ca  

Cell:  1-902-338-0196 (Calum Gillis)  

 

 

 

 

 

 

 

 

 

 

 

 

  

http://www.wheelsinwheels.ca/
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Veterans 
 

• Veteran’s Disability Benefits 

• Veteran’s Affairs Dental Health 

• Veteran’s Independence Program  

• Veteran’s Rehabilitation Services  

• War Veteran’s Allowance  
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Name of program:  

Veteran’s Disability Benefits  
 

Department/Agency/Organization:  Veteran’s Affairs Canada 

 

Brief Description (What it is):  

Disability benefits are financial payments provided to individuals who have a service-related 

disability. There are two forms of benefits, the disability pension and disability award.  

 

Eligibility Criteria and Further Details: 

To receive a disability benefit you must: 

1. Have a diagnosed medical condition or disability; and 

2. Be able to show that the condition or disability is related to your service. 

* Survivors / Surviving dependents can also qualify for benefits 

 

Other related benefits include:  
 Critical Injury Benefit  

 Retirement Income Security Benefit 

 Death Benefit 

 

How to Apply and Contact Information: 

The first step to apply for disability benefits through Veterans Affairs Canada is to fill out the 

proper application form, which you can get through any of the following: 

 Print an Application Package 

 Using My VAC Account 

If you are registered for a My VAC Account, you can submit your application for 

disability benefits through the Veteran’s Affairs Canada website.  If you aren't 

registered, you can register at the same site. 

 By visiting one of the Area Offices or Service Canada Centres:  Staff can work with 

you to help you prepare your application and to identify where you can get the 

information you need to support your application. 

 Call on the Phone:  If you prefer to speak with someone over the phone, call 1-866-522-

2122 and they will mail you an application package. 

 Contacting a Service Officer 

Service Officers with The Royal Canadian Legion or War Amps Canada can also assist you 

with your application, including helping you get all of the information you need to 

support your application such as service records and medical documents. Their 

assistance is free of charge. 

 

Website or Contact Information: 

Website: http://www.veterans.gc.ca/eng/services/after-injury/disability-benefits  

 

 

 

  

http://www.veterans.gc.ca/eng/services/after-injury/disability-benefits
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Name of program:  

Veteran’s Affairs - Dental Health  
 

Department/Agency/Organization: Veterans Affairs Canada 

 

Eligibility Criteria and Further Details:  

The program provides coverage for basic dental care and some pre-authorized comprehensive 

dental services. Services provided should be both generally accepted practices and the most 

cost-effective treatment essential to good oral health. 

 

The program covers up to 100% of the rates in the Provincial Dental / Denturist Association fee 

guide. 

              Annual basic treatments up to $1500 annually: 

o Exams, polish and fluoride treatments every 9 months 

o Scaling (8 units per year) 

o Fillings and extractions 

o Standard dentures once every 7 years 

Certain dental services may require pre-authorization. Before any treatment is received a dental 

treatment plan is to be submitted to VAC for preauthorization, especially in cases where 

treatment will exceed $1500.00. 

 

Website or Contact Information: 

http://www.veterans.gc.ca/eng/services/health/treatment-benefits/poc#poc4 

Phone (Toll free): 1-866-522-2122\ 

 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

Name of program:  

Veteran’s Independence Program (VIP) 
 

Department/Agency/Organization:  Veteran’s Affairs Canada 

 

Brief Description (What it is): 

The Veterans Independence Program helps veterans remain independent and self-sufficient in 

their homes and your communities. Depending on individual circumstances and health needs, 

veterans may qualify for financial assistance to obtain services such as grounds maintenance; 

housekeeping; personal care; access to nutrition; health and support services provided by a 

health professional. VIP does not replace other federal, provincial or municipal programs. 

Instead its role is to complement existing programs. 

 

Eligibility Criteria and Further Details: 

You may qualify for VIP, if you meet one of the following criteria: 

 You have qualified for a disability benefit; 

 You have qualified for the War Veterans Allowance; 

 You are in receipt of Prisoner of War Compensation; 

 You are a Veteran who is eligible for, but is unable to access, a Contract Bed (also known 

as a Priority Access Bed); 

 You have been the primary caregiver for an eligible Veteran or civilian; or 

 You are a low-income or disabled survivor of an eligible Veteran or civilian 

 

  

http://www.veterans.gc.ca/eng/services/health/treatment-benefits/poc#poc4
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Services Supported: 

Grounds Maintenance Services (snow removal, lawn mowing, etc); Housekeeping Services 

(housecleaning, laundry, meal preparation, errands)  

 

Other Services 

Depending on health needs, veterans may also qualify for financial assistance with one or more 

of the following services: 

 Personal Care (e.g. assistance with bathing, dressing, and eating); 

 Access to Nutrition (e.g. services such as Meals on Wheels or Wheels to Meals); 

 Health and support services such as assessments, diagnostic services and personal care 

by a health professional; 

 Ambulatory Health Care for travel to Health or Social Services; 

 Transportation Services to help support independence and participation in social 

activities when a health condition makes travel difficult; 

 Home Adaptations for making changes to allow carrying out everyday activities (does 

not include general renovations or repairs); and 

 Intermediate Care Services when a greater level of nursing or personal assistance is 

needed. 

 

Website or Contact Information: 

Toll Free: 1-866-522-2122 

Website: http://www.veterans.gc.ca/eng/services/health/veterans-independence-program  

 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

Name of program:  

Veteran’s Rehabilitation Services  
 

Department/Agency/Organization:  Veteran’s Affairs Canada 

 

Brief Description (What it is): 

The purpose of rehabilitation services is to ensure that veterans improve their health to the 

fullest extent possible and adjust to life at home, in their communities, or at work. 

 

Eligibility Criteria and Further Details: 

You may qualify for rehabilitation services if you are a Veteran of the Canadian Armed Forces 

who: 

 Has been medically-released within the last 120 days; or  

 Has any health problem resulting from military service that is making it difficult to 

adjust to life at home, in community or at work. 

You may qualify for vocational assistance services if you are:  

 The spouse or common-law partner of an eligible Veteran who is not taking part in 

vocational rehabilitation due to his or her health problem; or 

 The survivor of a Canadian Armed Forces Veteran whose death was related to his or her 

service. 

If you are going to be released from the Canadian Armed Forces in the near future, you can 

apply for the Program before your release. If you are eligible for the Program, the effective date 

will be the day following the day of release.  

 

Depending on individual needs and goals, the rehabilitation plan may fund one or more of the 

following types of services: 

 Medical Rehabilitation. Health care experts to stabilize and restore health to the fullest 

extent possible. 

http://www.veterans.gc.ca/eng/services/health/veterans-independence-program
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 Psychosocial Rehabilitation. Health or rehabilitation professionals help develop skills to 

support independence and adjust to living with a health problem or disability. This can 

include life skills training, pain management strategies, and more. 

 Vocational Rehabilitation. Vocational professionals to help transfer your skills and 

education to build a rewarding civilian career. Vocational rehabilitation or vocational 

assistance may include:  

o Help to identify a suitable job; 

o Career finding services (résumé writing and interview skills); 

o Financial support for training and related costs (tuition and books). 

 

A case manager can assist you with your application. You will find the application form in the 

application package.  If you do not have a case manager, the staff at any Integrated Personnel 

Support Centre (IPSC) can assist you. 

 

Once you have completed your application package, you can mail or hand-deliver your 

application package to one of the district offices. 

 

Website or Contact Information: 

Toll free: 1-866-522-2122  

Website: http://www.veterans.gc.ca/eng/services/transition/rehabilitation  

 

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

Name of program:  

War Veteran’s Allowance (WVA) 

 

Brief Description (What it is): 

The War Veterans Allowance (WVA) provides monthly financial assistance to help low-income 

Veterans or their Survivors
*

 meet their basic needs.  The amount provided is based on income, 

marital status and if you have any dependents.   

 

The War Veterans Allowance rate is adjusted quarterly based on the Consumer Price Index. 

 

Eligibility Criteria and Further Details: 

Eligibility is determined by service in the Second World War or the Korean War and annual 

income. 

 

Service 

Veterans (including Merchant Navy Veterans) of the Second World War or the Korean War; 

Allied Veterans of the Second World War or the Korean War who meet residency status OR 

Certain civilians served during the Second World War. 

 

Income 

WVA is an income-tested benefit and most regular income must be considered. 

Income is assessed using the same standard for the Guaranteed Income Supplement, which is 

based on the Income Tax Act. 

 

Annual income exemptions, such as the casual earnings exemption and the interest exemption, 

are available and can be considered at the time of your assessment. 

 

Website or Contact Information: 

Toll free: 1-866-522-2122  

Website: http://www.veterans.gc.ca/eng/services/financial/war-veterans-allowance  

http://www.veterans.gc.ca/eng/services/transition/rehabilitation
http://www.veterans.gc.ca/eng/services/financial/war-veterans-allowance

