
PayDirect – filling a prescription just became easier  
The Workers’ Compensation Board of Nova Scotia (WCB) is making it easier for 
injured workers to fill prescriptions as they recover from workplace injury or 
illness. 
  
Through a partnership with Medavie Blue Cross, the WCB now has PayDirect 
which allows approved, prescription medications, including over-the-counter 
drugs (workers must have a prescription) to be directly billed at the point of sale. 
The system was launched for all injured workers on November 2nd, 2009. 
  
The service improvement is significant. Most workers now need to pay up front 
for their prescriptions and seek reimbursement from the WCB, meaning they’re 
out of pocket for that expense.  
  
Thanks to PayDirect, they’ll no longer need to do that. Drug costs will be covered 
directly at the point of sale in any Nova Scotia pharmacy. 
  
More information will be available at pharmacies across the province and on the 
WCB website for workers who have questions about the new service. 
  
“Programs like this are an indication to those we serve and the public that we’re 
committed to ongoing improvements to our service. This service will make 
dealing with the impact of a workplace injury or illness just a little easier,” says 
Susan Radford, WCB’s Director, Health and Extended Benefits. 
Why is the WCB doing this?  
This is a service improvement to most injured workers, who now pay out of 
pocket and file expenses manually. The new system will help us get a better 
understanding of prescription drug use during recovery from workplace injury. 
As a worker with a WCB claim, what do I need to do? 
Bring your claim number with you to your pharmacy. The pharmacy will enter 
your claim number in their system and any approved drugs, including over-the 
counter medications will be directly billed to the WCB. You do not need to pay up 



front then be reimbursed for your medications. You may also be required to 
provide your full name and your date of birth. 
Does this mean I pay for drugs using a Medavie Blue Cross card?  
No. PayDirect is separate from Medavie’s other insurance programs. WCB 
workers will not be issued a Medavie Blue Cross identification card. The worker 
will identify their eligibility to the pharmacy through presentation of their WCB 
claim number for verification.  
Are the same drugs still covered?  
Yes. WCB policy with regard to covering prescription medication is not changing. 
Administration of prescription payments is simply automated, in order to improve 
service. Please note: you need a prescription for over-the-counter medications 
(such as Tylenol) in order to have it paid by the WCB using the PayDirect 
program. 
If for some reason an electronic payment does not go through, pharmacies in 
Nova Scotia also have material to provide to the workers who have questions at 
the point of sale.  
I don’t have a claim number yet but I got hurt at work, and I need a 
prescription. Will this be covered?  
An approved WCB claim number is required. Until a worker has an approved 
WCB claim number, that worker will need to pay for prescriptions as they 
normally would, and submit the receipt with WCB. 
Who do I contact if I need more information? 
If you have any questions or comments about the new PayDirect service, please 
visit our website at wcb.ns.ca or call 1-800-870-3331.  
 
http://www.wcb.ns.ca/wcbns/index_e.aspx?ArticleID=1857 
http://www.wcb.ns.ca/wcbns/index_e.aspx?DetailID=1921 
 
 


