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Quality Matters 
SUBMITTED BY the CHAMHP Quality Council 

Community Mental Health Quality Team IN ACTION! 
The Community Mental Health (CMH) Quality Team includes representation from the following five community clinics: Bayers Com-
munity Mental Health, Dartmouth Community Mental Health, Bedford/Sackville Community Mental Health, West Hants Community 
Mental Health,  and Cole Harbour and Eastern HRM Community Mental Health. 

Program Leader Susan Hare and Myrna Carlson, interim quality team lead, shared some of their work at the September 25 
meeting of the CHAMHP Quality Council. 

The project highlights were as follows: 

• The Quality Team is putting the finishing touches on a new Welcome to CDHA Community Mental Health handout. This 
handout will be provided to patients/clients coming to their first appointment with Community Mental Health. It in-
cludes information on what to expect, patient safety, and confidentiality. 

• As a result of examining the results from the accreditation Work Life Pulse Surveys, team-building activities have 
taken place across the five teams. In addition, it is felt that implementation of the Choice and Partnership Approach 
(CAPA), which includes the use of a common and transparent team and individual job planning process (outlining and 
sharing the workload based on each person’s capacity) will improve future results. 

• Cole Harbour and Eastern HRM Community Mental Health will be one of the service areas to pilot the delivery of the 
Information Sharing Consent Form this Fall. 

• The Community Mental Health Quality Team has meet with Mobile Crisis and Psychiatric Emergency Services to dis-
cuss ways to improve transitions of care with a focus on inter-service collaboration and communication. 
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• CAPA is moving forward into Phase 2. Phase 1 focused on the 
collaborative approach with patients, clients and families, creat-
ing team and individual job plans, and creating an approach for 
a clinical skills inventory. Phase 2 will provide a better under-
standing to the client needs, required skill mixes for each team 
and the areas that require training and supervision, inclusion of 
more detail in the job plans, and an evaluation plan. The ulti-
mate goal of the CAPA model is to support a collaborative ap-
proach with clients to ensure that they receive the right amount 
of service at the right time with full booking (no wait lists) and 
aligning need with specific skill sets. 

Thank you for the great work of this quality team! We will continue to learn 
and share our successes and challenges as we move forward in our collective 
efforts to improve quality of care across the Addictions and Mental Health 
Program. 

CMH Quality Team Members include: Myrna Carlson, Kim Fleming, Susan 
Shaddick, Amanda Sockett, Pam Flight, Susan Hare, Linda McCor-
mick, Angela Naugle, Kulli Poder, Heather Gaskill, Sandra Sumarah, 
and Kelly Barry. 
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Quality Matters 
(continued from cover) 

Canadian Patient Safety Week: October 27 to 31 
Canadian Patient Safety Week is a national annual campaign that started in 2005 to inspire extraordinary improvement in patient 
safety and quality. As the momentum for promoting best practices in patient safety has grown, so has the participation in Canadian 
Patient Safety Week.  Canadian Patient Safety Week is relevant to anyone who engages with our healthcare system: providers, 
patients, and citizens. Working together, thousands help spread the message to Ask. Listen. Talk. 

There are a number of materials available for distribution including magazines, posters, and pins to spread the word about the im-
portance of hand washing. If you would like these materials available in your service area, please contact Laura Ankcorn at 
laura.ankcorn@cdha.nshealth.ca.  

 

Canada’s Forum on Patient Safety and Quality Improvement Turns 10:            
October 29 and 30 
There is still time to register for the virtual broadcast of this event presented by the Canadian Patient Safety Institute (CPSI). 

Learning objectives: 

1. Review the impact of patient safety in Canada in the last 10 years and the implications of both successes and chal-
lenges for future developments. 

2. Identify the enablers of and barriers to improved safety and quality. 

3. Identify areas where innovative risk taking is essential to improvement and develop strategies for developing a cul-
ture where innovative risk taking is encouraged and supported. 

4. Identify cultural factors that promote or inhibit improved safety and quality, and proven strategies for changing the 
culture at all levels of the organization. 

5. Identify strategies to accelerate the involvement of patients in safety improvement initiatives. 

6. Reinforce the importance of collaboration and partnerships when dealing with patient safety. 

7. Identify the top priority actions essential to finding practical solutions to significant issues in patient safety. 

Please visit www.patientsafetyinstitute.ca for the virtual program and registration details. 

 

Client Experience Survey Blitz Week: November 17 to 21 
Throughout the week of November 17, every patient/client accessing the services in the Addictions and Mental Health Program 
should be offered the opportunity to complete a survey about their experience of care. Though people are welcome to complete a 
survey at any time, “Blitz Week” is intended to improve our response rates by making a concerted effort to ensure that everyone is 
personally invited to share their experiences with us. 

Feedback on how people are experiencing our services is vital to identify areas for improvement and to monitor our current im-
provement initiatives. Are our clients experiencing collaboration? Do they feel they are being treated with respect? Are we providing 
them adequate information? Do people feel our services are helping them get better? We can get information on these questions 
and more by service area when we have enough responses. 

In preparation for the survey blitz week, please ensure you have enough surveys and envelopes available. To order additional sup-
plies, please send a requisition to the Dalhousie Print Shop citing the following document numbers: 

Inpatient Client Experience Survey  PrinA1536_09_2014 
Outpatient Client Experience Survey PrinA1537_09_2014 

For more information, please contact Laura Ankcorn at laura.ankcorn@cdha.nshealth.ca.  



On Saturday, October 4, The Mental Health Foundation of Nova 
Scotia, Thrive! Halifax (Maritime Forces Atlantic, Halifax Re-
gional Municipality and Capital Health), and FX101.9 Country 
Music ‘hugged’ for mental health at the Halifax Shopping Centre 
to kick-off Mental Illness Awareness Week (October 5—11). 

HUGS for Mental Health is a fundraising and awareness initia-
tive of The Mental Health Foundation of Nova Scotia. It encour-
ages people to ‘reach out’ and show support for mental health 
programs and services by making a small cash or text dona-
tion—a hug. 

The event was a great success, raising over $2,400 in cash and 
mobile donations. It also worked to spread awareness. Teams 
of volunteers were stationed throughout the mall with signs 
displaying mental health information and statistics. 

“At Capital Health, we understand that being healthy is not just 
the absence of physical disease,” says Barb Hall, VP Person 
Centred Care. “Good mental health is very important in any 
healing process and people living with chronic mental illness 
deserve the best care. Our partnership with The Mental Health 
Foundation of Nova Scotia is very important, as together we 
can raise awareness of the impact of mental illness on an indi-
vidual, the workplace and the community. As a Foundation 
board member and an employee of Capital Health, I was in-
spired to see so many people during the day who identify with 
this cause and wanted to be a part. It was never about the 
money, although every little bit helps. The HUGS event is a 
show of solidarity that together we can make a difference.” 

HUGS teams were frequently approached by individuals who 
were happy to see mental illness being discussed openly in 
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HUGS for Mental Health 
SUBMITTED BY The Mental Health Foundation of Nova Scotia 

public. Many shared their own experiences with mental health 
problems. Others said that the event had given them hope. It 
was inspiring to see community members standing up and 
speaking out for the cause. 

The Mental Health Foundation of Nova Scotia would like to ex-
tend its gratitude to all those from Capital Health who volun-

teered their time for this event! 

You can still send a HUG, all year-round. Simply text the word 
HUGS to the number 45678. $5 will be charged through your 
mobile provider. 

 

 

The Mental Health Foundation of Nova Scotia has a new e-
Newsletter, FOCUS. If you would like to subscribe to the news-
letter, please contact 902.464.6000. 

Our People 

Housekeeping Appreciation Week: October 20 to 24! 

The following new staff joined the team in Housekeeping Services: Tamacinn Stacey, Donna Bigger, Krista Gordon, Debra 
Chisholm, Shawn Dugie 
 

What’s up doc? 

Dr. Yury Stubeda, hospitalist, joined the Mayflower Unit on October 6, 2014. 

Dr. Sumeer Bhalla will be covering for Dr. Nicole Herschenhous during her maternity leave from the end of November 2014 
until June 2015. Dr. Herschenhous currently works as a psychiatrist for Seniors Mental Health Services, 
AJL location. 

Best wishes to Dr. Martina Ruzickova who moved to Ontario in September. Dr. Christopher Murphy, 
psychiatrist, has joined 6 Lane in a locum position. 
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Capital Health embraces di-
versity and is committed to 
providing culturally compe-
tent care, programs and ser-
vices. This will move us to-
ward an equitable health 
system for all. 

On October 9, 2014, a spe-
cial celebration was held to 
recognize significant suc-
cesses in the initiatives that 
bring these words to life. 

Of note, in Chris Power’s 
speech, was the work done 
by Capital Health’s Addiction 

and Mental Health Program in developing new relationships 
with the Mi’kmaw Native Friendship Centre, among our other 
diversity and inclusion initiatives. The sharing of two circles and 
the implementation of a dedicated outreach worker have cre-
ated important connections between the urban Aboriginal com-
munity and Addictions and Mental Health Services. 

Chris Power is seen in the above photo cutting the cake made 
by Amanda Hudson, CHAMHP Addictions Program. 

Cheryl Billard, CHAMHP Strategy and Organizational Develop-
ment, and member of the Diversity and Inclusion Steering 
Committee, was individually recognized by the committee for 
her long and outstanding work.  

Topics of Interest 

Opioid Use Disorder and Buprenorphine 

There is now a video posted of the above presentation presented 
by Dr. Ramm Hering, MD CCFP Dip PH. To watch the video, 
please visit: http://www.cdha.nshealth.ca/addictions-mental-
health-program-chamhp/videos-mental-health-minute. 

 

Guarding Minds at Work Survey 

Capital Health is a case study organization with the Mental Health 
Commission of Canada to implement the National Standard for 
Psychological Health and Safety in the Workplace. As part of im-
plementing this standard, staff are asked to complete the Guard-
ing Minds@ Work Survey. Responses are confidential. Survey 
open until November 7.  To complete the survey, go to: 

http://www.guardingmindsatwork.ca/eng/info/survey/r9hby14e. 

 

She sees the big picture so she always can tell when we are 

stuck in the woods and need to come out, see the whole forest 

and create maps to help us navigate our way to a compre-

hensive approach to diversity. 

“We need a plan. Let’s build a 

strategy. We cannot function 

differently without a council. 

Let’s start with a framework.” 

and many other similar state-

ments you will hear Cheryl 

repeat. From the time she was 

a Community Mental Health 

manager until now, Cheryl has 

made diversity a core compe-

tence to have and give. She 

was a pioneer for our Employ-

ment Equity Plan, among other 

efforts. It is our pleasure to give this token of appreciation 

to our friend, Cheryl Billard. 

Diversity and Inclusion Celebration 
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Mental Health Minute 
 

The following segments of the Mental Health Minute aired on CTV News at 5: 

• September 30: Kathleen Couture, Nova Scotia Child Care Association, talks about how mental health issues can affect 
children. 

• October 7: Clinical Psychologist Paul Freeman speaks about panic attacks—what do they feel like and what causes them. 

• October 14: Dr. Alexa Bagnell, psychiatrist, examines the impact of pressure of competitive sports on children. 

• October 21: Mike Price, Director of CAST (Communities Addressing Suicide Together) explains about safe TALK, a pro-
gram for people concerned about suicide. 

 

To view all Mental Health Minute videos, click on the link below and go to the CTV News : 

http://www.cdha.nshealth.ca/addictions-mental-health-program-chamhp/videos-mental-health-minute 

 

Mental Health Minute is produced in partnership with the Mental Health Foundation of Nova Scotia and CTV News at 5 to provide  

information and tips for mental health and wellness. The segments air each Tuesday evening during CTV News at 5. 

Newcomer Community Wellness Project 
SUBMITTED BY Carmen Celina Moncayo 

The Newcomer Community Wellness Project is a three-year 
initiative led by Immigrant Settlement & Integration Services 
and funded by the Nova Scotia Department of Health & Well-
ness within the framework of the Nova Scotia Mental Health 
Strategy. The project aims to develop a model to provide equi-
table and culturally competent mental health services to im/
migrants (immigrants and migrants) and to help communities 
increase their ability to respond to issues of mental health, 
wellness and addictions. This process aligns with Capital 
Health’s strategic goal of including the unique experiences, 
needs and vision of care of diverse communities in the pro-
gramming and delivery of services. 

The Community Wellness Project is publishing this month the 
results of immigrant community mental health assessments 
carried out last winter.  The report can be accessed 
at www.isisns.ca. One of the findings shows that immigrants do 
not access mental health services because they feel health care 
providers don’t understand the immigrant experience. They feel 
that interventions reflect a lack of cultural considerations, which 
impedes access, communication and the mutual understanding 
of needs and ways of healing. 

Working in collaboration is essential in the process of address-
ing these and many other challenges. The Community Wellness 
Project collaborates with the CHAMHP Diversity and Inclusion 
Committee to support staff to address the structural and insti-
tutional barriers to providing equitable access to immigrants. 
The Project has been presented to build institutional commit-
ment from different leadership teams of the CHAMHP and is 
part of the recently established Public Advisory Committee. 

Newsletter Submissions 

Our Voice provides a forum for the exchange of information, 
ideas and items of general interest to the staff of the Capital 
Health Addictions and Mental Health Program and our commu-
nity partners. The next issue of Our Voice will be distributed on 
November 27, 2014 with the deadline for submissions to be 
November 11, 2014.   

Please send all submissions to 
patricia.dauphinee@cdha.nshealth.ca 

The Community Wellness Project is working directly with im/
migrant communities to organize education events to build ca-
pacity to address mental health stigma and to support family 
and friends facing mental health stigma.  We invite CHMAHP 
staff to participate in knowledge exchange sessions with immi-
grant communities to better understand the immigrant experi-
ence and build trust and rapport. Community outreach has 
been defined as a core action in every guideline aimed to build 
cultural competence among mental health care professionals. 

We invite you to contact us to have conversations with your 
teams and/or to be involved in any of the community engage-
ment opportunities offered by this project. 

The Community Wellness Project is coordinated 
by Carmen Celina Moncayo, with support from 
Community Wellness Educators Odette Gbeve 
and Rupesh Dhungana. For further information 
please contact Carmen Celina Moncayo 
at cmoncayo@isisns.ca.  



Tuesdays, 12:15—1:30 pm 
Inter-professional Education Sessions 
Hugh Bell Lecture Hall, NSH (available via Telehealth) 

• November 4: Dr. Aaron Keshen, Eating Disorders Clinic 

• November 18: Spiritual Care 

• November 25: The Choice and Partnership Approach (CAPA) 
 

Wednesdays, 8:30—9:30 am 
QEII Academic Rounds/Dalhousie University Rounds 
Room 4074, AJL (available via Telehealth) 

• November 5: Drs. Lukas Propper and Herbert Orlik, Child 
and Adolescent Psychiatry 

• November 12: Drs. Lara Hazelton and Malgorzata Rajda, 
“Competency-Based Medical Education: What it Means for 
You” 

• November 19: Dr. Steve Kisely, “The Association Between 
Child Maltreatment and Adult Mental Health Problems: Evi-
dence from a Large Prospective Cohort” 

• November 26: Dr. Keri-Leigh Cassidy, Joint Seniors Mental 
Health/Geriatric Medicine Rounds 

 
Saturday, October 25, 2014 
A Night in Espana Laing House Masquerade Ball 
Black Tie Event—masks encouraged. For more information, call 
Laing House at 902.425.9018. 
 
January 5, 2015—June 29, 2015 
Promoting Recovery in Mental Health 
Registered Nurses Professional Development Centre 
This is an inter-professional program that prepares service pro-
viders to practice psychosocial rehabilitation. The program is: 

• 29 week part-time online distance program 

• Practice labs with actors 

• Faculty advisor available for consultation 

• Collaborative telehealth/teleconference sessions 
Application Deadline: October 27, 2014 or until program is full.  
Costs: Application fee = $25, Tuition/Course Materials = $450, 
Textbooks = $100. For more information, contact Loretta 
Whitehorne at 902.473.5530 or 
loretta.whitehorn@cdha.nshealth.ca.  
 
Psychiatric Mental Health Nursing Program 
Registered Nurses Professional Development Centre 
Full-time: February 23—May 29, 2015; Application deadline: 
January 9, 2015 or until class is full. 
Part-time: September 14, 2015—September 18, 2015; Applica-
tion deadline: June 22, 2015 or until class is full. 
Costs: Application Fee = $25, Tuition/Course Materials = $800, 
Textbooks = $200 (approx.). For more information, please con-
tact 1-800-461-8766 or go to http://www.rnpdc.nshealth.ca/.  
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Upcoming Events and Education Sessions 
Friday, November 7, 2014, 9:00 am—3:45 pm 
The Schizophrenia Society of NS 26th Annual Confer-
ence, “The Brain: Mental Health & Psychiatric Disorders” 
Dalhousie University, Student Union Building 
6136 University Avenue, Halifax, McInnes Room 
Keynote Speaker: Dr. Z. Jeff Daskalakis, University of Toronto 
& Temerty Centre for Therapeutic Brain Intervention—
“Magnetic Brain Stimulation” 
Invited Speakers: Dr. Sabina Abidi, Dr. Ian Weaver, Dr. Kim 
Good, Dr. David Whitehorn 
Registration Fees: Regular = $125, SSNS Member = $80, Stu-
dent = $40, Unwaged: Free. Parking: All day parking passes for 
the IWK parkade are available for $10.  
Registration can be done online or by mail or telephone. For 
more information, visit the Schizophrenia Society of Nova Sco-
tia at: http://openpockets.com/SSNS/. 
 
Friday, November 21 & Saturday, November 22, 2014 
Halifax Regional Municipality Volunteer Conference 
Harbourview Holiday Inn, 101 Wyse Road, Dartmouth 
Now in its 14th year, the Volunteer Conference gives residents 
an opportunity to participate in training, networking and learn-
ing equipping them with the tools to become more effective in 
their volunteer work and to help enhance the strong leadership 
base in the region. For more information, go to: 
www.halifax.ca/volunteerservices. 


