
There is also a patient library located within the 
larger library which has a collection of fiction 
and non-fiction books and magazines that any-
one is welcome to borrow.  

Books and current magazine donations are 
welcomed. 

If you have a chance to drop into the 
Health Sciences Library, located in 
the Hugh Bell Service Centre at The 
Nova Scotia Hospital, you will find 
some fresh faces welcoming you in-
side. 

The first people you will see are Rob 
MacKenzie and Heather Zinn. They 
are two of three library technicians 
there to assist you. Rob and Heather 
have both been working at the library 
since the summer of 2012. They are 
happy to help you order books, locate 
books in the library’s collection, 
search the library catalogue, facilitate 
document delivery of articles or get 
you settled at a computer station. 

CDHA’s new patient education team 
is now located in our library. They are 
responsible for revising all patient 
education materials such as pam-

phlets and videos. The team consists 
of Lara Killian and Adam Keylor. 

Lara, who started working at the 
library in January, is the librarian 
educator who manages the patient 
education materials process. She 
also serves on various patient edu-
cation related committees through-
out CDHA to ensure patients have 
access to up-to-date information 
about their health care in print and 
on the Internet. 

Adam, the third library technician, is 
the newest staff member. He assists 
Lara, updates related databases, and 
maintains an archive of pamphlets.  

The entire team would like to wel-
come staff, patients and members of 
the public to visit the library anytime 
and enjoy their wonderful view. 

Library Expands Team and Services 

Quality Counts 
In 2005, as a result of the Healthy Minds Ini-
tiative’s strategic plan, the Mental Health 
Quality Program was formed. Its strategic 
direction - quality evaluation and improve-
ment. The Quality Program framework, which 
includes the Quality Council, Quality Steering 
Committee, Quality Teams and Quality Do-
mains, is the foundation of quality work. 

The mandate of the Quality Council is to over-
see, and actively promote, evaluation and 
quality improvement. In 2009, the Quality 
Council reorganized to include more involve-
ment of consumer and family members.  The 
current focus is the collaboration initiative. 
This initiative has been recognized as being 

successful and valuable. Work is also under-
way to improve the next area of focus which 
is continuity of care.  

The success of the work of the Quality 
Council has been attributed to the focus on 
a single priority across the program—the 
development of an accountability loop.  

Over the next few months, the structure will 
be reviewed to include addictions.  

For more information, please contact Jessica 
MacDougall at Jessica.MacDougall@ 
cdha.nshealth.ca. 
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This annual award has been created by 
the Professional Nursing Council of the for-
mer Capital Health Mental Health Program 
in Janine Williams’ name to recognize excel-
lence in mental health nursing. The purpose 
is to honor Janine and all her outstanding 
qualities as a compassionate, caring mental 
health nurse. 

Janine was a registered nurse who gradu-
ated from Saint Martha’s School of Nursing 
in the 1980s. She spent her entire career as 
a mental health nurse in various clinical 
areas throughout the Program. Janine died 
suddenly and tragically on April 13, 2006, 
at the age of 43. 

Janine was a much loved person and well-
respected clinician. She advocated for indi-

viduals living with severe and persistent 
mental illness. It was her passion. 
Janine had a loving spirit and a deep 
understanding of the human condition. 
She demonstrated, on a daily basis, 
tremendous compassion and dedication 
toward those she served. She was a 
skilled listener, and consistently showed 
respect, kindness and caring. She al-
ways worked ‘with’ people.  Janine was 
a deserving role model for the nursing 
profession. 

One of Janine’s greatest skills was her 
ability to connect, in a meaningful way, 
with everyone she met.  

For patients experiencing the hardship 
of a mental illness, she made the  

protocol, a pilot proposal funded by the DPRF, that compares 
changes in family appraisal of care giving, level of distress 
and knowledge about psychosis over time in association with 
two different modes of delivery of multi-family education. 

Promotes the image of mental 
health nursing by acting as a posi-
tive role model. 

Margie’s experience, passion, attitude 
and skill set in patient and family educa-
tion has positioned her as a ‘go to’ per-
son on many levels with others in men-
tal health nursing, including of course 
front line nursing staff. 

Demonstrates strong leadership and 
interpersonal skills and demon-
strates exemplary collaboration 
with the interdisciplinary team to 
achieve collective results. 

She welcomes collaboration from her 
colleagues and in-turn she has offered help and encouraged 
the nurses in our program to develop their own initiatives 
and offered positive encouragement and advice. 

 

 

We’d also like to congratulate and recognize the nomination 
of the Nurses from the Short Stay Unit. 

This year’s award recipient is Margie Crown, BScN RN MA Educa-
tion Coordinator with the Early Psychosis Program of Nova Scotia.  

The nomination was pulled together by all of her EPPNS col-
leagues and submitted by Dr. Phil Tibbo.  

Demonstrates an advanced level of 
competency in the delivery of holis-
tic care. 

Margie contacts all of the participants in 
all of our education programs and inter-
views them to make sure that their ex-
perience is positive. She encourages 
patients who are recovered to come and 
tell their story during the education ses-
sion. 

Demonstrates innovation in the de-
livery of care. 

Margie has been a champion of the pa-
tient but also a champion for the family 
supporting the individual. She was a 
pioneer. She was the first to develop a multi-session family edu-
cation program for the families of the patients of the EPPNS. She 
was ahead of her time 

Demonstrates a commitment to evidence-based care. 

She has taken the lead in researching the best delivery method of 
education and its impact on the family. She developed a research 

Janine Williams Award for Excellence in Mental Health Nursing 

And the award goes to... 
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From left: Barb Hall, Margie Crown (award recipi-
ent), and Dr. Phil Tibbo. 

impossible, possible. It was often the 
little things she did that mattered so 
much; she believed that all patients 
deserved her best. 

In the words of a friend and colleague 
“She was a quiet leader… she made 
people want to do better just by watch-
ing her work.” In her quiet and unas-
suming way, Janine made the work of 
nursing visible to her patients and co-
workers. She exemplified excellence in 
nursing. 
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Students Support Schizophrenia 
The Dalhousie Undergradu-
ate Neuroscience Society 
(UNS) and Dalhousie Asso-
ciation of Psychology Stu-
dents (DAPS) are two stu-
dent societies which repre-
sent undergraduate stu-
dents majoring in psychol-
ogy or neuroscience. The 
mission of each organization 
is to foster a sense of com-
munity within its respective 
program by providing aca-
demic and social resources 
to students, as well as 
reaching out to the commu-
nity.  

Each year, we work to-
gether to raise money to 
support organizations that 
work to alleviate mental illnesses and neurodegenerative dis-
eases, ideally at a local level. This year, we chose to support the 
Schizophrenia Society of Nova Scotia (SSNS) and the Nova Sco-
tia Psychosis Research Unit (NSPRU), thus supporting both pa-
tient-centered programs and research.  

As societies, we chose to support those affected by schizophrenia 
as general public understanding of the disease; its prevalence, 
burden, and outcomes are extremely limited. Furthermore, the 
fact that  schizophrenia onset is in late adolescence/early adult-
hood resonated with us (our age group). As mental illness 
awareness for university students increases, we can appreciate 
and empathize how debilitating such diseases can be during this 
critical part of our lives.  

Under Kerry McInnes (UNS president) and Shannon Doherty 
(DAPS president), the members of both societies worked ex-
tremely hard to raise money and awareness for schizophrenia in 
2012/2013. Numerous bake sales were held, several events were 
hosted in cooperation with Pacifico night club, and we had our 
annual charity auction and gala this February at the World Trade 
and Convention Centre. In addition to these fundraising events, 
our annual Graham Goddard lecture series featured Dr. Phil 
Tibbo, who spoke to Dalhousie students and faculty about 
schizophrenia and current scientific understanding of the disease.  

Overall, $7,100 was raised, to be divided equally between the 
SSNS and the NSPRU. We are very pleased to be able to support 
these organizations and take advantage of our privileged posi-
tions as university students to give back to our community. 

From left: Max Fiander, VP of  UNS 
and Yasmeen Gbar, VP of DAPS. 

“Ability is what you’re 

capable of doing. 

Motivation determines 

what you do. 

 Attitude determines how well 

you do it.” 
 

-Lee Holz 



Alison Zwaagstra, Research and Sta-
tistical Officer - Quality Addictions 
Program, poses with her poster 
(prepared with Patryk Simon and 
Shaun Black) at the 17th Congress of 
the International Federation of Health 
Information Management Association 
(IFHIMA) in Montreal (May 12—15). 

IFHIMA is affiliated with the World 
Health Organization and provides 
support to national health information 
management associations across the 
globe. The conference included plenary speakers such as the CEOs/Presidents 
from Canada Health Infoway, Canadian Institute for Health Information, Cana-
dian Nursing Informatics Association and the Canadian Patient Safety Institute. 

Alison had the chance to network with other health information management 
and health informatics professionals from Canada, United States, Australia, 
Europe, Asia and Africa. 
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Upcoming Events 
 

 
Thursday, May 30th, 7:00 pm 
The History, Diagnosis and Treatment of 
Opiate Dependence, Royal Bank Theatre, 
Halifax Infirmary 
Lecturer: Dr. Ronald Fraser, MD CSPQ FRCPC. 
Please RSVP to Angela Graham at 424-2021 or 
Angela.Graham@cdha. nshealth.ca. 
 
Thursday, June 6th 
Capital Health’s Quality Summit, 
Royal Bank Theatre, Halifax Infirmary 
Don’t miss this annual event to celebrate and 
recognize our commitment to ensure quality 
people-centered care. A number of our col-
leagues will be presenting their team’s out-
standing work during the day. Please visit the 
Quality Summit Day webpage for more infor-
mation. 
 
Thursday, June 6th—Friday, June 7th 
National Police Mental Liaison Health 
Round Table, The Halifax World Trade and 
Convention Centre 
Registration is at 7:45 am. Co-hosted by HRM 
Police and Community Policing Partners, NS 
Dept of Justice, Mental Health Crisis Team. 
Contact Susan MacKay at 431-1617 for more 
information. 
 
 
 
 
If you wish to add your event to the 
newsletter, please send details to 
Patricia.Dauphinee@cdha.nshealth.ca. 
 
 
 

 

 

 

Event Highlights 

Academic Day XXIV 

On April 26th, the XXIV 
Annual Academic Day was 
held with over 230 partici-
pants attending from 
across Nova Scotia, PEI, 
and New Brunswick.  

The theme this year was 
“Translating Knowledge 
into Practice: Update on 
Psychotic Disorders across 
All Ages and Stages”.  
Speakers were Dr. Ashok 
Malla (invited plenary 
speaker), Dr. David Gardner, Dr. Sabina Abidi, Dr. Ron Fraser, Dr. Heather 
Milliken, Dr. Zenovia Ursuliak, Dr. Jason Morrison, Dr. Mark Bosma and Brian 
Cooper, OT.  Thank you to all of the presenters for sharing your thought-
provoking presentations. 

Special thanks are extended to Dr. Heather Milliken and Ms Sandra Mader for 
organizing such a wonderful day. 

From left: Brian Cooper, Dr. Phil Tibbo, Dr. Sabina 
Abidi, Dr. Jason Morrison, Dr. Heather Milliken, Dr. 

IFHIMA Conference 



Newsletter Submissions 

 

Our Voice provides a forum for the exchange of information, ideas and items of general interest to the staff of the Capital Health 
Addictions and Mental Health Program.  

The next issue of Our Voice will be distributed on June 20th, with the deadline for submissions to be June 10th. 

Please send all submissions to Patricia.Dauphinee@cdha.nshealth.ca. 

 

Our wonderful Mayflower Team during the Schizophrenia 
Society of Nova Scotia’s Road to Recovery Walk, held on 
Saturday, May 4th. 
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In Memory of Dr. William O. McCormick 
by Dr. Scott Theriault 

The mental health community was deeply saddened by the passing of Dr. Bill McCormick, who 
died earlier this Spring on April 15th. All of us who knew Bill will have unforgettable memories 
of him, as Bill’s character was one that made an immediate and profound impression on eve-
ryone he met. Bill’s nature was uncompromising and he was ever happy to express his views 
to all that would listen (and to those who would not). He could be alternatively obstinate and 
endearing, humorous and irascible. He was a passionate educator and clinician, and he was 
fiercely loyal to The Nova Scotia Hospital where he was the clinical director (a job that he 
handed over to me, not once, but twice). One knew that if you had his respect you had 
earned it. He could be a hard task master, but never expected more of you than he would 
expect of himself.  

Bill was a presence in my life from my medical school days onward. He was ever a model of 
intellectual rigor, ever ready to impart - and correct (often in a public venue, to both student 
and professor equally) - knowledge. He was patient-centered before the term came into use. 

In life, we are blessed to meet unforgettable people, and for me and for most people who met 
Bill, he was just that. 

Dr. William O. McCormick 
1929—2013 

 

From left: Susan Kilbride Roper, Empowerment Connection 
and Irene Skehen, Healthy Minds Cooperative, at the mini-
expo at Scotia Square during Mental Health Week, Monday, 
May 6th. 


